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Large Gold Cargoes 
To U.S. Raise Again 
Discussion Of Rates 


Charge of 5 Cents for All Risks 
And 214 Cents for War Held 
Too Low by Many 


LOSS RATIO HAS BEEN GOOD 


But Single Bad Claim Would Wipe 
Out More Than All Premiums 
Written in Decade 








Nearly $3,000,000 in gold arrived in 
New York this week on the Queen 
Mary and a shipment of $9,000,000 is 
scheduled to arrive tomorrow on the 
President Roosevelt. Because of the 
war scares in Europe it is believed that 
altogether nearly $30,000,000 in gold will 
be shipped to this country in the near 
future by owners seeking to transfer 
their wealth to greater safety. With the 
easing of the tension in Central Europe 
it is possible that the gold influx will 
not develop into nearly as wide a move- 
ment to this country as has occurred in 
other years. In marine insurance under- 
writing circles the transatlantic rate for 
gold under an all risk cover, excluding 
war risk, is about five cents for each $100 
of value, reflecting the low loss experi- 
ence. The present shipments to the 
United States are being covered in addi- 
tion against war perils at the published 
rate of two and one-half cents. 

Rate Seems Low for Size of Risks 

The nominal rate of five cents for the 
all risk cover is considered low by many 
underwriters. One total loss of an aver- 
age shipment would wipe out all pre- 
miums received for many years past. 
Government statistics show that the 
total value of gold imported and ex- 
ported to or from the United States 
during the past ten years is about ten 
billion dollars. At the going rate of five 
cents this gold traffic would produce a 
premium of $5,000,000. Single shipments 
of twice the value of this premium are 
not infrequent. It is apparent that a 
total loss of one of these consignments 
would absorb the premiums on an 
amount of gold nearly twice the total 
shipped to and from the United States 
during the past decade. 

General Average 

ld, by reason of its high value, con- 
tikes tes materially to general average 
claims and for this reason the minimum 
tate does not.usually apply when gold 
is shipped on a single screw vessel, This 
Is evident in that when a single screw 
vessel] drops a propeller she has to be 


(Continued on Page 32) 
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Another “Clean-Up” Fund 


The Family Clean-Up Fund policy is item No. 1 in a 
domestic insurance program. It pays current debts, and 
starts the widow free from financial harassment. The 
Estate Clean-Up Fund should be item No. 1 in the life 
insurance program of the well-to-do man. Payable to his 
executor, it starts administration free from financial 
harassment. It enables the executor promptly to meet 
Federal and State taxes, State transfer taxes, balance of 
income tax, and costs of administration,—without needing 
to sell, in good times, choice securities, or, in bad times, to 
sacrifice them. It keeps the testator’s business going, until 
ownership can be adjusted or another satisfactory dis- 
position can be made. And it assures compliance with 
provisions of the will which otherwise would fail, voiding 
various bequests or even depriving the family of income. 


The executor for whom a Clean-Up Fund is provided 
works without entanglement along a way made smooth. 


And a goodly estate, a lifetime’s monument, is intact 
for its planned continuance or distribution. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. Kinos.ey, President 
PHILADELPHIA 


Independence Square 

















Legislative Committee 
Has Ample Power For 
Probe, Says Chairman 


Piper States Investigation of Indus- 
trial Insurance Will Start 
At Early Date 


PRESENT STATUS OF BILLS 


Ceremonies To Attend Signing of 
Savings Bank Measure; Unclaim- 
ed Funds Bill Held Over 


By Don Holbrook 


Albany, March 23.—Assemblyman R. 
Foster Piper, chairman of the joint legis- 





lative committee to examine and investi- 
gate the insurance law told newspaper- 
men that in spite of the elimination of 
language from his resolution extending 
the life of his committee authorizing in- 
vestigation of Industrial insurance com- 
panies, he felt the committee had ample 
power to do so under the general pro- 
visions creating it and that the committee 
would at an early date take up this 
subject. The original appropriation ask- 
ing for $50,000 was reduced to $30,000 
when the resolution was passed. Piper’s 
committee is the one which has been 
conducting hearings on the proposed in- 
surance code. 

The savings bank life insurance bill is 
before the Governor as a_thirty-day 
measure. It is expected some ceremonies 
will attend the approval of this measure 
and that the pen with which it is signed 
will be preserved in the archives of his- 
tory. 

Flat Policy Loan Rate 

After an exhaustive hearing on the 
Superintendent’s plan for a sliding scale 
of interest rates on life policy loans the 
Piper bill was finally passed and is now 
with the Governor as a thirty-day bill 
providing for a rate of 4.8% per year 
payable in advance or an equivalent ef- 
fective rate if interest is payable other- 
wise. The change from a sliding scale 
to a flat rate is practically the only con- 
cession the life companies received as t 
bills affecting their interests before the 
legislature. This affects new _ policies 
only. 

The O’Brien-Fiper bill providing fo: 
annual reports by life insurance compa- 
nies of unclaimed funds and annual pu ib- 
lication of lists of names and amoun 
in newspapers designated by the Sout 
intendent of Insurance, introduced as a 
rush bill the last week of the session, 
was immediately placed on the calendar 
and advanced to third reading. After a 
hurried conference with insurance com- 
pany officials it was agreed to take the 
bill off the calendar and include it in 
next vear’s program. When the bill is 


again introduced it will bear the stand- 


(Continued on Page 16) 















ive —__* 
Fh a 


March 25, 1938 






































The PREFERRED CLASS PLAN —first of a series of messages by 





Continental Ameriran 


~ 
2 ? 
Chosen per exrlia protection 


HEN more than four-fifths of a company’s new business is in policies 
of $5,000 or more, THERE’S A REASON. It’s no news for Continental 
WHY four-fifths is in American to show such a high average policy, however. For many years 


policies of $5,000 up the $5,000-and-up cases have approximated the 1937 figure—83% of 








the new business. 
The answer is in the extra protection features of the company— } 
features that give the policyholder more insurance protection for the 
premium dollar. For example... 
17 per cent The PREFERRED CLASS PLAN alone stretches the protection } 
more protection about 17%, on the average, over that purchased by the same first-year | ; 
premium in other participating companies. In the Continental 
American, ten different policy forms are available at Preferred Class S 
rates. Add to these, the extra protection of Term Additions, of the | ‘ 
special change-of-plan privilege, the Family Income provisions, and | : 
other points mentioned below—and you will understand why prospects | . 

open their doors to the Continental American man. | 
. The company writes many policies in $1,000 and $2,000 denomi- | : 
Every kind of nations, however, and also offers sub-standard coverage. In fact, the | . 
prospect served ‘agent equipped with Continental American policies can serve almost | ( 
every kind of prospective buyer of insurance. (Other i] ; 
points of extra protection will be described in coming ; 
fj Assets 10% more than liabilities—double the issues of this publication. ) | 0; 
usual margin of extra protection. ol 
\~ Preferred Class rates on Ordinary Life, Limited | tt 


Pay, Endowment, Term, and Family In- 


oO se tunis ome roan = OU ALinental American |: 


———eeeee ee LIFE INSURANCE COMPANY 


j Special “Business Policy” providing substantial WILMINGTON, DELAWARE | 

extra protection to age 65. 

i" One-Year-Term Additions—without evidence of Originators of the Family Income Policy | 
insurability—providing an average of $100 

of extra protection for every $1 of dividend. | 

| 

| 


i New 20-Year Term policy with reduced rates 
for first 5 years. 


Endowment and Limited Pay policies permit 


al - a4 — Life without evidence “#] Check these | 
POINTS OF EXTRA PROTECTION in; 


uw Unique Educational Income Agreement auto- on 
matically insures student beneficiary at no . 
extra cost. ch. 
Monthly premiums on all plans. th 
rd For living protection: Optional Retirement | 
Annuity; and a guaranteed endowment op- 
tion in Limited Pay policies. 


; For complete information—write: || int 
\~ And—extra protection for the AGENT: A re- : || 
tirement salary on top of regular renewals. W. M. ROTHAERMEL, VICE PRESIDENT 
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Law Creating Savings 


Bank Life 


Insurance In New York State 


Because of wide interest in the actual 
provisions of the savings bank life insur- 
ance law passed by the New York legis- 
lature, the text is here reproduced in full 
except the enacting section. 


Establishment of Insurance Departments 


Any savings bank may, upon comply- 
ing with the provisions hereinafter set 
forth, establish an insurance department 
if its board of trustees has, at a meeting 
specially called for the purpose, voted 
so to do by a majority of two-thirds of 
its trustees present at the meeting and 
voting. The notice of such trustee’s 
meeting shall be given at least thirty 
days prior to the date of the meeting, 
and shall be otherwise in accordance 
with any laws and by-laws governing 
the calling of special meetings of trus- 
tees. Copies of the vote of the trustees 
to establish the insurance department, 
certified and sworn to by the president 
or vice-president of the bank, shall be 
filed with the superintendent of banks 
and with the superintendent of insur- 
ance within thirty days after the adoption 
thereof; and if said superintendents shall 
find said votes to be in conformity with 
law, and that the conditions provided by 
the following section have been com- 
plied with, and if in the opinion of the 
superintendent of banks the financial 
condition of the bank presents no objec- 
tion to the establishment of an insurance 
department, they shall issue a joint cer- 
tificate declaring said insurance depart- 
ment established. 


Conditions to Be Complied With 


The certificate establishing the insur- 
ance department shall not be issued un- 
til there shall have been provided (a) a 
special expense guaranty fund as set 
forth in section three hundred ten, and 
(b) a special insurance guaranty fund as 
set forth in section three hundred eleven, 
or a guaranty contract under section 
three hundred twenty-seven, and until 
(c) a certificate in duplicate, under the 
oath of the president or a vice-president 
of the savings bank shall have been filed 
with the superintendent of insurance and 
the superintendent of banks certifying 
that said special expense guaranty fund 
and said special insurance guaranty fund 
or guaranty contract have been furnished, 
and (d) said superintendents shall, upon 
investigation, have made a joint finding 
that said requirements have duly been 
complied with. 


Special Expense Guaranty Fund 


The special expense guaranty fund 
mentioned in the preceding section shall 
consist of not less than five thousand 
dollars in cash, advanced to and placed 
at the risk of said department as a 
guar: inty fund to be applied in payment 
of the expenses thereof, if and so far as 
the amounts contributed from the load- 
ing in the insurance premium and in an- 
huity charges, together’ with any mem- 
bership fee and surrender and death 
charges, shall prove insufficient to pay 
the expenses of said insurance depart- 
ment. The original amount of such 
fuaranty fund shall be fixed by the 
trustees, with the approval of the super- 
Intendent of insurance, and the guaranty 
fun’ may be increased at any time there- 
after by the trustees. The amounts ad- 
vanced as a special expense guaranty 
fun! shall be evidenced by certificates of 
the »ar value of one hundred dollars, and 
the holders thereof shall be credited 
With interest thereon annually, with an- 


nual rests, at a rate not exceeding six 
per centum per annum. If in any year 
ending October thirty-first the profits 
remaining, after setting aside amounts 
for surplus as provided in section three 
hundred twenty-nine, shall be sufficient 
therefor, the trustees shall from such 
profits reimburse said expense guaranty 
fund for any amounts theretofore drawn 
from it to defray expenses of the insur- 
ance department; and if, after so reim- 
bursing said fund, and after reimbursing 
the special insurance guaranty fund for 
any amounts theretofore drawn from it, 
the balance of profits shall be sufficient 
therefor the trustees shall pay to the 
holders of the certificates of said expense 
guaranty fund the interest accrued there- 
on, or such part thereof as the amount 
may suffice to cover. Said expense guar- 
anty fund may be retired. with the ap- 
proval of the superintendent of banks 
and the superintendent of insurance. 
whenever in the opinion of the trustees 
it is no longer required. The amount so 
advanced as an expense guaranty fund 
shall be repaid. and the interest cred- 
ited shall be paid only as above provided, 
or under section three hundred thirty- 
three, and shall not be deemed a lia- 
bility of the insurance department in 
determining the solvency thereof. 


Special Insurance Guaranty Fund 


The special insurance guaranty fund 
shall consist of not less than twenty 
thousand dollars in cash. advanced to 
and placed at the risk of the insurance 
department, which shall be applicable to 
the payment and satisfaction of all losses 
or other obligations arising out of poli- 
cies or annuity contracts if and when- 
ever the liabilities of said department, 
including the insurance reserve. are in 
excess of its assets. The original amount 
of such special insurance guaranty fund 
shall be fixed by the trustees, with the 
approval of the superintendent of in- 
surance, and the guaranty fund may be 
increased at any time thereafter by vote 
of the trustees. The amounts advanced 
to such special insurance guaranty fund 
shall be represented by certificates of the 
par value of one hundred dollars; and 
the holders thereof shall be credited 
with interest thereon annually, with an- 
nual rests, at a rate not exceeding six 
per centum per annum. If in any year 
ending October thirty-first the profits 
remaining are sufficient therefor, after 
setting aside amounts for the surplus as 
provided in section three hundred twen- 
ty-nine, and reimbursing the special ex- 
pense guaranty fund and said special in- 
surance guaranty fund for all amounts 
theretofore drawn from them or either 
of them, and paying interest on the cer- 
tificates representing the special expense 
guaranty fund, the trustees may pay the 
interest accrued on said insurance guar- 
anty certificates or such part thereof as 
the amount may suffice to cover. After 
the special expense guaranty fund has 
been retired as provided in section three 
hundred ten, said special insurance guar- 
anty fund may, with the approval of 
the superintendent of insurance, be re- 
tired by the trustecs as soon as the in- 
surance department shall have accumu- 
lated a surplus in excess of all its lia- 
bilities equal to the amount of such 
guaranty fund, including any interest ac- 
crued thereon rem: iining unpaid; and 
said insurance guaranty fund may, with 
like approval, be retired from time to 
time, in part, but the balance of such 
including unpaid inter- 


guaranty fund, 


est plus the surplus on hand, shall at 
no time be less than the amount of the 
original insurance guaranty fund. The 
amounts so advanced as an insurance 
guaranty fund shall be repaid and the 
interest credited thereon shall be paid 
only as above provided, or under sec- 
tion three hundred thirty-three, and 
shall not be deemed a liability of the 
insurance department in determining the 
solvency thereof.. 

Policies of Insurance and Annuities 

Any savings and insurance bank act- 
ing through its insurance department, 
after the issuance of the license pro- 





Definitions 


The following words as used in this 
article (Art. 10-A, Ch. 33) shall, un- 
less the context otherwise requires, 
have the following meanings: 1. “Sav- 
ings bank” means a savings bank in- 
corporated under the laws of the 
State of New York. 2. “Savings and 
insurance bank” means a_ savings 
bank which has established an insur- 
ance department. 3. “Savings depart- | 
ment” means that department of a | 
savings and insurance bank in which | 
the business done by savings banks 
other than that provided for by this | 

| 





article is conducted. 4. “Insurance De- 
partment” means the department of | 
a savings and insurance bank in 
which the business of issuing life in- | 
surance and the granting of annuities 
is conducted. 5. “Trustees” means 
trustees of the savings bank or sav- | 
ings and insurance bank. 








vided for in section three hundred thir- 
t en may make and issue policies upon 
the lives of persons and grant or sell 
annuities with all the rights, powers, and 
privileges and subject to all the duties, 
liabilities and restrictions in respect to 
the conduct of the business of life in- 
surance conferred on or imposed-by gen- 
eral laws relating to domestic legal re- 
serve life insurance companies, includ- 
ing requirements for premium notices 
and standard provisions, so far as the 
same are applicable and except as is 
otherwise provided herein. The insur- 
ance department shall in all respects, 
except as is otherwise provided herein, 
be managed as savings banks are. man- 
aged under general laws relating to sav- 
ings banks. Such insurance department 
may decline particular classes of risks or 
reject any particular application. 
License to Do Insurance Business 


A license to issue policies and make 
annuity contracts shall, upon the appli- 
cation of the trustees, be granted by the 
superintendent of insurance to any sav- 
ings and insurance bank which has duly 
complied with the requirement set forth 
in section three hundred nine; but the 
said license shall be revocable by said 
superintendent at his discretion, and 
after having given thirty days’ written 
notice to said trustees, provided not more 
than twenty thousand dollars of insur- 
ance on not more than one hundred lives 
of residents of the state, on which all 
payments due by the terms thereof have 
been made thereon, shall have been ap- 
plied for and issued, and then remain 
outstanding. A list showing the amount 
of outstanding policies with the names 
of the holders thereof, shall be filed by 
the president or vice-president of the 
said bank with said superintendent at 


the close of each month until the above 
limits as to amount of insurance and 
number of persons insured and holding 
policies standing in full force by reason 
of the due payment of premium,, have 
been exceeded. Upon the filing of every 
such list, the correctness of which shali 
be certified by the president or vice-pres- 
ident on oath, the said superintendent 
may make such investigations as he 
deems proper, in order to ascertain the 
truth of the facts thus certified by the 
president or vice-president. 

The revocation of the license of any 
bank under the terms of this section 
shall not affect the right and the obliga- 
tion of the bank to continue and fulfill 
its existing contracts, or the right, with 
the approval of said superintendent, to 
reinsure them or transfer them to an- 
other savings and insurance bank or 
company holding a license or authorized 
te do insurance business in the state. 

Savings Department Distinct From 

Insurance Department 

The assets of the savings department 
shall be liable for and applicable to the 
payment and satisfaction of the liabili- 
ties, obligations and expenses of the say- 
ings department only. The assets of the 
insurance department shall be liable for 
and applicable to the payment and sat- 
isfaction of the liabilities, obligations and 
expenses of the insurance department 
only. The savings department and the 
insurance department shall be kept dis- 
tinct also in matters of accounting and 
of investment. Expenses pertaining to 
the conduct of both the savings depart- 
ment and the insurance department, such 
as office rent and the salaries of general 
officers, shall be apportioned by the trus- 
tees equitably between the two depart- 
ments, 

Investment of Insurance Funds 

The funds of the insurance depart- 
ment, whether arising from premiums, 
annuity contracts, guaranty funds, or 
from the income thereof, and whether 
constituting insurance reserve or sur- 
plus, shall be invested in the same classes 
of securities and in the same manner in 
which the deposits of the savings de- 
partments are required by law to be in- 
vested, except that it may make loans 
upon any policy of insurance or annuity 
contract issued by it to the extent spe- 
cified in section three hundred twenty- 
four, 

Limit of Insurance 

No savings and insurance bank shall 
write any policy or policies or annuity 
contract or contracts binding it to pay 
more than one thousand dollars, ex- 
clusive of dividends or profits, upon the 
death of any one person, except under 
such agreement as it may make to pay 
an amount equal to a cash surrender 
value which may exceed one thousand 
dollars and except for such amount, if 
any, as it may be bound to pay upon the 
death of such person under an employes’ 
group policy, or under an annuity con- 
tract embodying an agreement to re- 
fund, upon the death of the holder, to 
his estate or to a specified payee, a sum 
not exceeding the premiums paid there 
on with compound interest, nor shall it 
write any annuity contract otherwise 
binding it to pay in any one year more 
than two hundred dollars, exclusive of 
dividends or profits. No savings and in- 
surance bank shall issue any policy of 
life insurance to any applicant who has 
already obtained from any other savings 
and insurance banks policies of life in- 
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surance in the aggregate amount of three 
thousand dollars, exclusive of dividends 
and profits. 
Non-forfeiture of Policies After Pay- 
ment of Six Months’ Premiums 
No policy of life or endowment in- 


surance issued by any savings and in- 


surance bank shall become forfeit or 
void for non-payment of premium after 
six full months’ premiums have been 


paid thereon; and, in case of default in 
the payment of any subsequent premium, 
then, without any further stipulation or 
act, such policy shall be binding upon 
the bank at the option of the insured, 
either (a) for the cash surrender value 
or (b) for the amount of paid-up in- 
surance which the then net value of the 
policy and all dividend additions there- 
mn, less any indebtedness to the bank on 
account of such policy, and less a sur- 
render charge of not more than one per 
cent of the face value of the policy, will 
purchase as a net single premium for 
life or endowment insurance, maturing 
terminating at the time and in the 
manner provided for in the original 
policy contract, or (c) for the amount 
of paid-up term insurance which such 
net value would purchase. 
Annuities and Pure Endowment 
The provisions of section three hun- 
dred seventeen shall not apply to an- 
nuity or pure endowment contracts with 
or without return of premiums, or of 
premiums and interest, whether simple 
or compound, or to survivorship annuity 
contracts or survivorship insurance poli- 
cies, and, in the case of a policy pro- 
viding for both insurance and an annuity, 
such provisions shall apply only to that 
part of the policy providing for insur- 
ance; but each such policy providing for 
a deferred annuity on the life of the 
insured alone shall, unless paid for by a 
single premium, provide that, in the 
event of the non-payment of any pre- 
mium after six months’ premiums shall 
have been paid, the annuity shall auto- 
matically become converted into a paid- 
up annuity for such proportion of the 
original annuity as the period for which 
premiums have been paid bears to the 
total period for which premiums are re- 
quired to be paid under the policy. 
Insurance for Residents Only 
No policy or annuity contract shall be 
issued except upon the life and for the 
benefit of a resident of the State of 
New York or of a person regularly em- 
ployed therein. If the holder of any 
policy or annuity issued by such a bank 
becomes a resident of another state or 
country, it shall be necessary, unless the 
bank otherwise provides, for such a 
policyholder or such an annuitant, or his 
duly authorized representative, or the 
beneficiary entitled to a claim for loss 
under such a policy, to make or receive 
payments at the bank, or by correspond- 
ence, without notice from the bank. 
Should a lapse occur by reason of the 
failure of any such person to do so 
seasonably, the liability of the bank, in 
case of a policy of insurance, shall be 
only for the amount of its previously 
acquired paid-up insurance value, or, on 
demand, for the stipulated cash surren- 
der value thereof. 
Solicitors Not to Be Employed 
By Banks 
Savings and insurance banks shall not 
employ “solicitors of insurance, and shall 
not employ persons to make house to 
house collections of premiums; but the 
trustees may establish such agencies 
and means for the receipt of applica- 
tions for insurance, of deposits, and of 
premium and annuity payments, at such 
convenient places and times, of such na- 
ture and upon such terms as the super- 
intendent of banks and the superin- 
tendent of insurance may approve. The 
trustees may also, with like approval, 
appoint any savings bank or savings 
and insurance bank its agent to make, 
so far as thereunto authorized, payments 
due on policies of insurance and on con- 
tracts for annuities, and to perform 
other services for the insurance depart- 
ment. All savings banks and all sav- 
ings and insurance banks may, with like 
approval, act as such agents. The busi- 
ness of the insurance department may, 
in the discretion of the trustees, be car- 


ried on either in the same building with 
that of the savings department or in a 
different building. 


General Insurance Guaranty Fund 

The general insurance guaranty fund 
shall be a body corporate, with the 
powers specifically provided in this act 
and with all the general corporate pow- 
ers incidental thereto. It shall be man- 
aged by a board of trustees appointed 
as provided in this article. The trustees 
of said fund shall adopt a code of by- 
laws. The superintendent of insurance, 
with the consent of the governor, shall 
appoint four trustees of the corporation, 
the general insurance guaranty fund, for 
terms of one, two, three and four years 
respectively, from July first in the year 
of their appointment. Thereafter, in 
each year, the superintendent of insur- 
ance shall, with the consent of the gov- 
ernor appoint a successor to the trustee 
whose term shall expire on July first of 
that year. The term of office of all suc- 


ceeding trustees shall be for four years 
first of the year of their re- 


from July 


spective appointments. Any vacancy oc- 
curring by reason of death, resignation 
or any other cause shall be ‘filled by ap- 
pointment by the superintendent of in- 
surance with the consent of the governor 
for the unexpired portion of the term. 

Said trustees shall serve without com- 
pensation and shall be selected from per- 
sons who are trustees of savings banks 
or of savings and insurance banks. 

In addition to the trustees of the gen- 
eral insurance guaranty fund, appointed 
as above provided, the deputy superin- 
tendent for savings bank life insurance, 
appointed as hereinafter provided, shall 
be a trustee of said fund and shall pre- 
side at the meetings of the trustees of 
said fund. 


Division of Savings Bank Life 
Insurance 
There shall be in the insurance de- 
partment a division to be known as the 
division of savings bank life insurance. 
The body corporate known as the gen- 
eral insurance guaranty fund shall be in 
such division. The superintendent of in- 





They Have the Means 
But Not the Method 


Show them how to budget their income and they will get 


much more satisfaction out of it. 


Instead of being harassed by money troubles and the thought 


that he is more or less of a failure or his wife a poor manager, 


the husband will have more confidence in his own executive 


ability and his wife will have a definite undertaking to 


accomplish. 


Their money will go much further. 


enjoy the things they want most. 


They will be able to 
They can build up a 


degree of financial security that will make the course of 


their whole life more harmonious, more secure, more helpful 


to the community. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 














surance shall appoint and may remove 
a deputy superintendent for savings 
bank life insurance who shall be the 
head of such division. He shall receive 
such salary or compensation as the su- 
perintendent of insurance shall from time 
to time determine. The superinten: nt 
of insurance may appoint such clerks 
and assistants to the deputy supcrin- 
tendent for savings bank life insurance 
as the public business in his charge tay 
require. 
Medical and Actuarial Director 

The superintendent of insurance tay 
appoint and prescribe the duties of a 
medical director and actuarial director 
and such other medical and actuarial as- 
sistants in the division of savings bank 
life insurance as may be necessary to 
regulate the insurance departments of 
savings banks or to otherwise carry out 
any of the provisions of this article. 

Forms of Policies, Et Cetera 

The superintendent of insurance shall 
prepare standard forms of life insurance 
policies and life annuity contracts, in- 
cluding a whole life policy, a limited 
payment life policy, a limited term policy, 
an endowment policy, an annuity con- 
tract, and a combination of life insur- 
ance policy and deferred annuity con- 
tract, and such others as may from time 
to time, in the opinion of the superin- 
tendent of insurance be desirable. Every 
policy and annuity contract shall pro- 
vide that the issuing savings and insur- 
ance bank may make any payment there- 
under by placing to the credit of the 
account of the registered beneficiary in 
the savings department the amount pay- 
able. Such standard forms shall be 
used as the uniform and exclusive forms 
of policies by all savings and insurance 
banks. Every such policy form shall 
contain on its face the following state- 
ment: The only assets of this bank 
which are liable for and applicable to 
the payment and satisfaction of the lia- 
bilities, obligations and expenses of the 
insurance department of this bank are 
the assets of the insurance department 
of this bank. He shall also prepare the 
form of blanks for application for life 
insurance policies and life annuity con- 
tracts and for proof of loss, and all other 
forms necessary for the efficient prose- 
cution of the business, and all forms of 
books of record and of account, and of 
all schedules and all reports, not other- 
wise provided for, required in the con- 
duct of the business, and these shall be 
used as the uniform and exclusive form 
of blanks, books, schedules and reports 
in the insurance departments of all sav- 
ings and insurance banks. He shall also, 
consistently with the law governing do- 
mestic legal reserve life insurance com- 
panies, determine and prepare the table 
of premium rates for all kinds of life 
insurance policies, and the purchase rates 
for annuities, and the amount of the 
membership fee, the surrender charges, 
expenses, and the premium rates for 
reinsurance. The rates, fees and charges 
so fixed shall be adopted as the uni- 
form and exclusive premiums, annuity 
rates, the initiation, the surrender, and 
the proof of death charges. He shall 
also determine and prepare tables show- 
ing the amounts which may be loaned 
on insurance policies, and the reinsur- 
ance rates to be charged by all savings 
and insurance banks, and the guaranty 
charges to be made by the general in- 
surance guaranty fund, but the loan 
value shall in no event exceed the re- 
serve on any policy. He shall also pre- 
pare or procure tables for computing the 
legal reserve to be held under insurance 
and annuity contracts, and for this pur- 
pose may adopt a table of mortality 
which may be deemed more suitable 
than the American experience table for 
policies of insurance of the character 
and amounts to which the risks of the 
banks are limited; and shall, in all other 
respects, except as otherwise provided, 
perform the duties of insurance actuary 
for all the savings and insurance banks 
and the general insurance guaranty fund. 
An annual valuation of all the policies 
of the banks and of the condition of = 
general insurance guaranty fund a: 
December thirty-first of each year 5 hall 
be made in the office of the superin- 

(Continued on Page 8) 
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nion Mutual Appoints 
S. Leland, Jr., Chicago 


wAS IN FRED S. JAMES & CO. 
Ago 





Entered Business Twelve Years 
With S. T. Whatley; Now Gen- 
eral Agent For Illinois 





Saniuel Leland, Jr., for the past five 


years manager of the life, accident and 
healih departments of Fred S. James & 
Co.. general agents for the Travelers, 


has been appointed gencral agent for the 





Underwood & Underwood 
SAMUEL LELAND, JR. 


State of Illinois by the Union Mutual 
Life of Portland, Me. 

The Union Mutual has had an office 

in Chicago for a number of years. Suc- 
ceeding A, A. DeLapp as general agent, 
Mr. Leland’s plans are to build a full- 
time producing agency force and to or- 
ganize an aggressive brokerage depart- 
ment. Plans are also to establish agen- 
cies in a number of down-state cities. 
_ Mr. Leland entered the insurance bus- 
iness twelve years ago with the S. T. 
Whatley agency of the Aetna Life. He 
was with that agency for seven years 
as producer, later as supervisor and for 
four years had charge of the training 
school for agents and brokers. 

_He is a graduate of the University of 
Chicago, of the Rockwell School of Sales 
Training and of the Life Insurance Sales 
Research Bureau’s course on agency 
management. He was one of the organ- 
izers of the Life Supervisors Club of 
Chicago and has been president of that 
organization besides serving a number 
of years as its secretary-treasurer. He 
is a member of the “Black Cat Club,” 
which organization requires that qualifi- 
cations for membership shall be to sell 
thirteen accident applications on a Fri- 
day the thirteenth. 


Howard and Nash Vice- 


Presidents Columbian 


John K. Howard has been elected vice- 
President and secretary, Columbian Na- 





tional Life, succeeding Norman M. 
Hughes, resigned. Frederick H. Nash, 
general counsel, has been elected vice- 
President and member of the executive 
committee. Mr. Howard has for many 
years been a member of Gaston, Snow, 
Hunt, Rice & Boyd, lawyers. He retains 


mbership in the law firm and will 
‘ontinue his legal practice. Mr. Nash 
iS associated with Choate, Hall & Stew- 





art, awyers, and will continue his law 
Practice in addition to acting as vice- 
Presi'ent and counsel of the insurance 
company, 

BANQUET FOR J. H. SNYDER 

\. . Phillips, vice-president and agen- 


‘v manager, Minnesota Mutual, attended 
the Lanquet in Dallas recently for J. 
Herbert Snyder, new general agent. 























INTRODUCING 
THE LODER AGENCY OF PHILADELPHIA 


The Loder Agency of the Provident Mutual, located high in 
the Fidelity-Philadelphia Building on Philadelphia’s world- 
famed Broad Street, is used to being first in many things. 
The old Home Office agency, it was originally the nucleus 
of all sixty-three Provident agencies—the first of a long line 
of successful units. It is rich in tradition and history. It 
leads the Company in man-power, in life insurance in force, 
in Leaders Club members, and in producers of $100,000 or 
over. And it has yearly led every other Provident Mutual 
agency in production since time immemorial. 


Paul Loder, General Agent of the group, came to Philadel- 
phia from Chicago in 1921 in order to step into the shoes 
left vacant by Franklin C. Morss, then newly appointed 
Manager of Agencies. A believer in college men, Mr. Loder 
has built around him a staff of alert, well-trained life insur- 
ance men who know how to get business and, what is 
more, know where to get it. 


Ideas? They are the stock-in-trade of the Loder Agency. 
What with contests, direct mail drives, advertising cam- 
paigns, and sales strategy, there is never a dull moment 
in this live-wire outfit. That is why trails will again be 
blazed by the Loder Agency in the months ahead. 


PROVIDENT MUTUAL 


LiFe INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 





























Lundquist Life Manager 
For Fred S. James & Co. 


WITH TRAVELERS 





IN CHICAGO 





Appointment Results in Promotion Of 
Carl E. Lindstrom and W. H. 
Dunkak by Company 





Clayton Lundquist, formerly with the 
Insurance Exchange agency of the 
Travelers, has been named manager of 
the life, accident and health depart- 


ments of Fred S. James & Co., general 





CLAYTON F. LUNDQUIST 


agents for the Travelers in Chicago. 
Mr. Lundquist succeeds Samuel Leland, 
Jr., who is now Illinois general agent for 
the Union Mutual Life. Carl E. Lind- 
strom, for the past six years manager 
of the Travelers Chicago South Side 
branch, takes Mr. Lundquist’s place as 
head of the training school for the Trav- 
elers. W.H. Dunkak, former unit man- 
ager, is being made South Side branch 
manager. 

Mr. Lundquist goes to Fred S, James 
& Co., with a broad background of both 
home office and field experience. He has 
been a general agent, director of agents, 
trainer of agents, supervisor, branch 
office manager, field manager and has also 
been one of the large personal producers 
among Chicago life insurance men. 

He enteré@, the business as an agent 
for the New York Life; was agency di- 
rector and geéreral agent for the Amer- 
ican Bankers Insurance Co., four years 
ago joined the Travelers as a_ field 
agent. Later he was promoted to as- 
sistant manager of the Oak Park branch 
and from there was placed in charge of 
the training school at the Insurance Ex- 
change agency. 

A graduate of Lake Forest College, 
Mr. Lundquist is a member of the Su- 
pervisors Club, the Advisory Council of 
the Chicago Association of Life Under- 
writers, and the Accident & Health Club 
of Chicago. 





Resigns Executive Committee 

Lloyd Patterson, general agent for th« 
Massachusetts Mutual Life at 100 East 
Forty-second Street, New York City, has 
resigned as chairman of the executive 
committee of the Life Underwriters As 
sociation of New York City. 


FIFTY YEARS WITH EQUITABLE 

William J. Roddey of Rock Hill, S. C., 
commander of the Equitable Veteran Le- 
gion and a director of the Equitable So- 
ciety, has been with that company for 
fifty years. 


DARAB MANAGING BROKERAGE 

Prosser & Homans, New York, mana- 
gers for the Equitable Society, have ap- 
pointed Daniel S. Darab as supervisor 
of the brokerage department. 
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Fulton Sees Weakness, 
Gives Correction Plan 


HOME LIFE HEAD ON COAST 





Says Business Must Recognize Faults 
In Policy Lapses, Turn-Over Of 
Agents, Poor Representation 
James A. Fulton, president of the 
Home Life of New York, while visiting 
the company’s agencies on the Pacific 
Coast last week was invited to address 
the Life Managers Association in Los 
Angeles on March 14 and he spoke again 
before the San Francisco Managers on 
March 16. Commenting on the attacks 
directed against the life insurance busi- 
ness by a group of people in the past 
few years, Mr. Fulton said: “The fact 
that we realize the injustice of these 
attacks and are conscious of what a 
great job life insurance is doing should 
not, however, lead us to overlook or 
minimize the things about our business 
that are wrong and where definite im- 
provement can and should be made.” 
President Fulton declared that every 
lapsed policy represents an economic 
waste. “Lapses are too high,” he said, 
“and steps can and should be taken 
which will reduce them.” He declared 
also that the turn-over of agents is and 
has been too high and that it can and 
should be reduced. Thirdly, he cited the 
time of prospects wasted by poorly 
trained agents, such interviews raising 
the public’s resistance to the efforts of 

all life insurance men. 

Saying that the time has come for life 
insurance men» individually and collec- 
tively to recognize and to do something 
about these problems, Mr. Fulton con- 
cluded: 

Suggests Three Point Program 

“I suggest to life insurance manage- 
ment both in the field and in the home 
office, a three point program which, if 
carried through not as a matter of rules 
or restrictions, but as a matter of genu- 
ine cooperative effort, should do much 
to correct the conditions I have cited. 

“First: That throughout the entire 
business we should lessen the emphasis 
on volume of new business. After all, 
the sale of a new policy is a meaningless 
gesture so far as the purchaser is con- 
cerned if that policy is not carried long 
enough for it to serve the purpose for 
which it was purchased. Emphasis on 
volume means high pressure selling 
methods. High pressure selling methods 
mean high lapses. The time ought soon 
to be past when a life insurance sale is 
urged on the ground that the agent 
needs the business or wants to win a 
button or take a trip. 

“Second: That we begin to place the 
emphasis not on the number of calls 
made by the agent in the field, but on 
the fact that every interview is soundly 
conceived and intelligently carried 
through. Before any interview is ini- 
tiated, the question should be asked: 
‘What problem does this prospect have 
that life insurance will solve?’ and the 
interview should be based on a definite 
proposal for the solution of that prob- 


em, 

“Third: That no man be brought into 
the selling end of the life insurance busi- 
ness unless it is the genuine conviction 
of the general agent or manager that he 
has a reasonable chance for success and 
unless the general agent or manager is 
in a position to give him adequate 
training and supervision. 

“I realize that there is nothing novel 
about the suggestions I make. We have 
all been conscious of the problems and 
of the remedies. The novel thing would 
be if we all started wholeheartedly and 
vigorously to do something about them 
even if that doing something meant 
some sacrifice temporarily in volume of 
new business. All of us, companies and 
field men alike, have contributed to 
causing these conditions. Now, let us 
contribute to remedying them.” 





CASPER DISTRICT AGENT 
Charles H. Casper has been named dis- 
trict agent for the New England Mutual 
at Tacoma, Wash. 


Newcomer in New York Claim Field | 


An interesting new personality has 
joined the Greater New York insurance 
colony in J. Doyle DeWitt, who for 
years has been with the Travelers or- 
ganization. He has been placed in charge 
of life, accident and Group claims for 
the Greater New York territory, his 
title being supervising adjuster. Origi- 
nally an Iowa man, he traveled extens- 
ively for some years in claim work 

The first members of the DeWitt fam- 
ily came to Iowa in a covered wagon 
from New Jersey twenty years before 
the Civil War and became farmers. J. 
Doyle DeWitt’s father was a banker in 
Sully, Ia. and was killed when Doyle 
was four years old. The latter went to 
high school in Colfax, Ia., which is near 


Des Moines. During the World War 
he joined the Navy and was on the 
Pennsylvania, flagship of the Atlantic 


fleet, when it convoyed to Brest the S.S. 
George Washington which was carrying 
President Wilson and other members of 
the American Peace Commission. 

After he left the Navy Mr. DeWitt 
attended Drake University in Des 
Moines. There he played football, being 
on the line. One of his classmates was 
Carl L. DeVries, now agency vice-presi- 
dent of the Occidental Life. 

Mr. DeWitt’s first job after leaving 
Drake “University was with the credit 
department of a wholesale hardware con- 
cern in Des’ Moines. Next, he got a 
job as a committee clerk in the Iowa 
State Legislature when John H. Hammill 
was Governor. 

Joined Travelers in 1925 

It was on April 30, 1925, that Mr. 
DeWitt joined the Travelers organization 
and he entered the claim department in 
the Des Moines branch under Paul Mars- 
den, who is now in charge of claims for 
the Travelers in Detroit. J. Doyle De- 
Witt’s work was traveling the southern 
half of Iowa adjusting multiple line 
claims. He started out at the beginning 
of the week in an automobile and made 


the swing of the circuit, arriving home the 
latter part of the week. It was pretty 
consistent traveling, but gave him a back- 
ground of experience which was decided- 














J. DOYLE DEWITT 


ly helpful in more important assignments 
to come later. 

After two and a half years in Iowa 
with the Travelers he was brought to 
the home office in Hartford going into 
the life, accident and group claim divi- 
sion, head of which at the time was 
David N. Case who later died. Mr. Case 
was succeeded by H. S. Don Carlos, still 
head of the life, accident and group claim 
division. Mr. Don Carlos was in New 
York with the Travelers before being 
transferred to the head office. 

In his new position Mr. DeWitt trav- 
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The tribute paid to Peter M. | raser, 
vice-president, Connecticut Mutua’ Life, 


at the last dinner of the Life 1 nder- 
writers Association of the City of New 
York when he was presented with a 


birthday cake and called to the head 
table where he expressed his apprcia- 
tion, was a testimonial to the high regard 
in which he is held by the association of 
which he was once president. A number 
of prominent Hartford men had come 
down to witness the honor. 

Mr. Fraser served as president of the 
New York Association for the calendar 
year 1928-29, and his brother, John M, 
was president in 1934-35—the only time 
in the history of the Life Underwriters 
Association of New York when _ two 
brothers have been elected as president. 

The Fraser agency is twenty years old 
and was formed when Peter M. Fraser 
and Paul Abry were appointed general 
agents by the Connccticut Mutual in 
Brooklyn. Peter M. Fraser entered life 
insurance with the Ives & Myrick agency 
of the Mutual Life, where he became a 
supervisor and built up a large acquaint- 
ance among brokers. Mr. Abry, who 
died some years ago, was also a super- 
visor of the Mutual Life. At the be- 
ginning the office was known as the 
Fraser & Abry agency. The first office 
was at 50 Court Street, Brooklyn, fur- 
nished with old-fashioned roll-top desks. 
In 1919 Fraser & Abry opened a small 
branch office in the Singer Building. 
Shortly afterwards the Brooklyn office 
was closed and the New York office con- 
siderably enlarged. 

In February, 1922, Paul Abry died and 
it became known as the Fraser agency, 
It gradually grew until it became one 
of the leading agencies in the city. John 
M. Fraser was made associate general 
agent in April, 1929. In July, 1930, Peter 
M. Fraser was elected a vice-president 
of the company and moved to Hartford, 
John M. Fraser taking over the agency 
and James F. Toomey and H. J. Ransom 
being made associate general agents. 


Uncle Francis. 





eled extensively in the East, Middle 
West and Canada, his title being claim 
examiner. His next promotion was to 
be made assistant manager of the life, 
accident and group claim department 
which is divided into four territorial 
regions, Mr. DeWitt’s territory being 
over New England, New York State, 
Michigan and eastern Canada. His head- 
quarters in New York as supervisor o! 
the Greater New York claims is at 5 
John Street. 

Mr. DeWitt is married and has two 
children, a boy, 8, and a girl, 6. He 
met his wife, who was Miss Marjorie 


Everett, when both were students at 
Drake College. They are living in Gar- 
den City. 


Has an Interesting Hobby 


Mr. DeWitt has an interesting hobby 
which is collecting political national cam- 
paign badges and banners, the collec- 
tion consisting of insignia and other ar- 
ticles which date back a century or more. 
He has ribbons, badges or banners from 
every national Presidential campaign 
since 1828 when John Quincy Adams was 
defeated for President by Andrew Jack- 
son. John Quincy Adams was electe 
President in 1824. In 1828 he ran against 
Jackson and was defeated. Jackson won 
again in 1832, his opponent then being 
Henry Clay. 

From boyhood Mr. DeWitt has beet 
interested in United States history and 
in watching the political campaigns as @ 
spectator. From the time he was !" 
knickerbockers he began to hear the 
political spellbinders, state and national, 
and that led to his becoming a student! 
of the American political scene, especially 
the Presidential campaigns, from the 
early days of the Republic, and to his 
hobby of collecting the emblems, bat 
ners and coat lapel affiliations of the 
political parties at election time. 
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tendent of insurance under his direc- 
tion, and from schedules of policy data 
on blanks furnished by him and pre- 
pared by the banks in accordance with 
his instructions. The superintendent of 
insurance shall also furnish to the sav- 
ings and insurance banks and to the 
general insurance guaranty fund _ all 
blanks for policies, applications, sched- 
ules and other papers and books which 
the superintendent is required to pre- 
pare, as herein provided. The superin- 
tendent of insurance shall, for each year 
ending December thirty-first, determine 
the ratio of actual to expected mortality 
claims for all of the savings and insur- 
ance banks combined, and shall deter- 
mine a similar ratio for each of the 
savings and insurance banks separately. 
Both calculations shall be based upon 
the mortality tables and the rate of in- 
terest used by the banks in the calcula- 
tion of the premiums, or upon such 
other bases as shall be approved by the 
superintendent of insurance. If the cal- 
culation of the ratio pertaining to any 
savings and insurance bank shall show 
that the actual mortality experience is 
less than the mortality expected to be 
experienced by all of the banks com- 


bined, the superintendent of insurance 
shall send to such bank a certificate 
setting forth the amount of such differ- 
ence, and thereupon such bank shall send 
to the general insurance guaranty fund 
in cash the amount of such certificate. 
Said superintendent shall also furnish to 
the trustees of the general insurance 
guaranty fund a certificate in respect to 
any savings and insurance bank in 
which the ratio of the actual to the ex- 
pected mortality has exceeded the ratio 
of the actual to the expected mortality 
for all of the banks combined, and, 
thereupon, the trustees of the general 
insurance guaranty fund shall pay to 
such bank the amount of such excess 
as evidenced by such certificate. In de- 
termining the net profits, as defined in 
section three hundred twenty-nine, to be 
distributed to the holders of the policies 
and annuity contracts each year for 
each savings and insurance bank, the 
superintendent of insurance shall con- 
sider, as a mortality factor, the ratio 
of the actual to the expected mortality 
for all of the savings and insurance 
banks combined. 

The superintendent of insurance shall 
prescribe the rules relating to health or 


acceptability of the applicant for insur- 
ance, 
Reimbursement to State 

There shall be paid to the state, on 
January thirtieth, nineteen hundred for- 
ty-one, and on January thirtieth, annual- 
ly thereafter, in each year, an amount 
equal to the sums expended by it on ac- 
count of the division of savings bank life 
insurance and the other expenses in- 
curred in carrying out the provisions of 
this article during the year ended on De- 
cember thirty-first next preceding. Such 
sum shall be apportioned by the super- 
intendent of insurance among the sav- 
ings and insurance banks in proportion 
to their premium income, or on such 
other basis as said superintendent shall 
deem equitable and proper, and such 
banks shall be assessed therefor in ac- 
cordance with such apportionment; pro- 
vided no such bank shall be assessed 
for any part of such sum until it shall 
have accumulated in its insurance de- 
partment a surplus fund of not less than 
twenty thousand dollars, as provided in 
sections three hundred eleven, three 
hundred twenty-seven and three hundred 
twenty-nine, or unless and until five 
years shall have elapsed from the date 
when it shall have been licensed by the 
superintendent of insurance to issue poli- 
cies and make annuity contracts, which- 
ever event shall sooner happen. Any 
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\ great peace of mind comes to the man who knows that he is sure 
of old-age independence if he lives, and of a monthly income to 
his wife, with an education to his children, if he should die before 
his time—who has a sound, continuing, lifetime financial program 
which he can follow calmly and quietly, without 
strain or worry. <> «® The record of the life 
insurance companies, particularly through the 
depression, is a good reason for this peace of 


NYCANL 


AN ANCHOR IN AN UNCERTAIN WORLO 





mind. Life insurance funds are safe. And NWNL’s record indi- 
cates that nowhere are they safer than in this company. Your 
NWNL agent comes to you trained and equipped to arrange life 
insurance properly. But more than that, he comes as the repre- 
sentative of one of America’s strongest, safest 
life insurance companies. © « Northwestern 
National Life Insurance Company, O. J. 
Arnold, President, Minneapolis, Minnesota. 





This is a reproduction of NYNL’s latest national magazine advertisement. 





sum so apportioned to any bank s.. ex. 
empted shall be paid to the state }.~ the 
trustees of the general insurance  yar- 
anty fund. 

Contributions to General Insura):ce 

Guaranty Fund 

Every savings and insurance bank «hall 
on the third Wednesday of each 1 nth 
pay to the general insurance guaranty 
fund an amount equal to four per cen- 
tum of all amounts paid to it as pre- 
miums on policies or in the purchase of 
annuities during the preceding month, 
Said sums shall be held as a guaranty 
for all obligations on policies or annuity 
contracts of the insurance departinents 
of all savings and insurance banks: and 
so much thereof shall be paid over to 
any bank, to be applied in the payment 
of losses or satisfaction of other obliga- 
tions on said policies or annuity con- 
tracts, as may be required to prevent or 
to make good an impairment of its in- 
surance reserve. Any amount so paid to 
any bank shall be charged to its account, 
and be repaid, with interest compounded 
semi-annually at the rate of five per 
centum per annum out of the surplus 
funds of said insurance department as 
soon and so far as an adequate surplus 
exists. The amounts so advanced by the 
general insurance guaranty fund to any 
bank shall be repaid only as above pro- 
vided, and shall not be deemed a lia- 
bility in determining the solvency of its 
insurance department. 

Guaranty of Insurance Risks By Gen- 

eral Insurance Guaranty Fund 


When the funds held by the general 
insurance guaranty fund shall be, in the 
opinion of both the superintendent of in- 
surance and the superintendent of banks, 
sufficient therefor, the trustees of the 
fund may enter into a contract with any 
savings bank desiring to establish an in- 
surance department to guaranty all the 
risks of such bank until such time as it 
shall have a surplus of not less than 
twenty thousand dollars. If such guar- 
anty contract shall be entered into by 
any bank, it shall not be necessary to 
provide the special insurance guaranty 
fund provided for in section three hun- 
dred eleven before the superintendent 
of insurance and the superintendent of 
banks shall be entitled to issue the cer- 
tificate establishing the insurance de- 
partment as provided in section three 
hundred nine. 

Investment of General Insurance 
Guaranty Fund 

The funds of the general insurance 
guaranty fund shall be invested in the 
same classes of securities and in the 
same manner as the deposits of the sav- 
ings department are required by law to 
be invested; but the trustees of said 
fund shall be at liberty to deposit in 
any savings bank any funds on hand 
which, by reason of the smallness of the 
amount or for any other reason, cannot, 
in the opinion of said trustees, other- 
wise properly be invested at that time. 

Surplus 

Each savings and insurance bank shall 
annually set apart as a surplus from the 
net profits, if any, which have been 
earned in its insurance department, an 
amount not less than twenty nor more 
than seventy-five per centum thereof, 
until such surplus amounts to twenty 
thousand dollars. Thereafter each such 
bank may add in any year to its surplus 
not more than fifteen per centum of the 
net profits, if any, which have been 
earned in its insurance department in 
such year; provided, that, with the ap- 
proval of the superintendent of insur- 
ance, an amount in excess of said fifteen 
per centum of said net profits may be 
added to said surplus and, provided 
further, that no such bank shall, with- 
out the approval of the superintendent 
of insurance, add to its said surplus any 
amount which would make said surplus 
exceed ten per centum of the net insut- 
ance reserve of said bank. Such surplus 
shall be maintained and held or used S° 
far as necessary to meet losses in ils 
insurance division whether for unexpect- 
edly great mortality, depreciation in 1ts 
securities, or otherwise, and, after sal 
surplus amounts to twenty thousand dol- 

(Continued on Next Text Pac) 
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A Great Reliance 


Someone has pointed out that our life on this earth, in com- 
parison with time, is very brief. We come to realize that there 
is much to do and little time in which to do it. Many men 
die with plans uncompleted, and many others are prevented 
by physical impairment from working out their plans. Life 
insurance, therefore, has become a great reliance, for it un- 
derwrites a man’s future—his greatest gamble. He can have 
the highest ambitions, the best intentions, and lay what he 
considers fool-proof plans, but death or disability can destroy 
them with one stroke. Unless he is unusually wealthy, he 


must rely upon life insurance. 


Meassachuselt Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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(Continued from Page 8) 
iars, for the maintenance of a stable divi- 
dend scale, and for the payment of set- 
tlement or maturity dividends or both in 
such manner and in such amounts, if 
any, as may from time to time be direct- 
ed by the superintendent of insurance. 
The balance of the net profits of each 
year shall annually be distributed equit- 
ably among the holders of its policies 
and annuity contracts, such distribution 
to be made at the option of the policy- 
holder in accordance with the law gov- 
erning the distribution of annual net 
profits in domestic mutual legal reserve 
life insurance companies. 
Reduction of Contribution to General 
Insurance Guaranty Fund 

When the net assets of the general 
insurance guaranty fund over all liabili- 
ties shall exceed one hundred thousand 
dollars or five per centum of the aggre- 
gate outstanding insurance reserve of all 
savings and insurance banks, whichever 
shall be greater, the trustees of said 
fund may, with the approval of the su- 
perintendent of insurance, reduce the 
percentage of premiums on insurance and 
annuities so payable to it or altogether 
discontinue the same; but said trustees 
may require, at any time thereafter, 
such contribution to be made at a rate 
not exceeding that provided for in sec- 
tion three hundred twenty-six. 

Policies, How Signed ; 

Life insurance policies and annuity 
contracts may be signed on behalf of 
the insurance department of the savings 
and insurance banks by such officer or 
employe of the savings and insurance 
banks as the trustees may from time to 
time determine. 

Suits 

Any suit brought on or in respect to 
any policy or annuity contract issued by 
any savings and insurance bank shall be 
brought in the county where such bank 


is located and within two years after the ° 


date of accrual of the alleged cause of 
action. 
Discontinuance of Insurance 
Department 

Any savings and insurance bank may, 
at any time, discontinue the issuing of 
insurance policies and annuity contracts 
if its board of trustees shall have, at a 
meeting called for such purpose, voted 
so to do by a majority of two-thirds of 
its trustees present at the meeting and 
voting. The notice of such meeting shall 
be given at least thirty days prior to the 
date thereof, and shall be otherwise in 
accordance with any laws or by-laws 
governing the calling of special meetings 
of trustees. A copy of the vote to dis- 
continue said business, certified and 
sworn to by its president or vice-presi- 
dent and its treasurer or assistant treas- 
urer, shall be filed with the superin- 
tendent of banks and with the superin- 
tendent of insurance. A bank which has 
so voted may reinsure all outstanding 
policies and annuity contracts, first, in 
any other savings and insurance bank, 
then, failing in that, with the approval of 
the superintendent of insurance, in any 
mutual legal reserve life insurance com- 
pany organized under the laws of the 
state, if such company does not employ 
solicitors of insurance to make house 
to house collection of premiums and 
does not provide for the payment of in- 
terest on its guaranty capital of more 
than four per centum, if it shall make 
provision satisfactory to the superin- 
tendent of insurance for carrying out, 
with reasonable convenience to policy- 
holders and annuitants, its existing con- 
tracts. When a bank which has voted 
to discontinue said business shall have 
so reinsured its outstanding policies and 
annuity contracts, or fully performed the 
same, it shall transfer to the general in- 
surance guaranty fund all the assets of 
the insurance department remaining after 
paying all its liabilities, including special 
guaranty fund certificates issued under 
sections three hundred ten or three hun- 
dred eleven. 

Examination of Insurance Department 

The superintendent of insurance and 
the superintendent of banks shall, at 





least once in each year and whenever 
they consider it expedient, either alone 
or together, personally or by deputy or 
assistant, examine the insurance depart- 
ment of each savings and insurance bank. 
At such examination they shall have free 
access to the vaults, books and papers, 
and shall thoroughly inspect and examine 
the affairs of any such department to as- 
certain its conditions, its transactions, its 
ability to fulfill its obligations, and 
whether it has complied with all the 
provisions of law applicable to it. They 
shall preserve in a permanent form a 
full record of their proceedings, includ- 
ing a statement of the condition of the 
insurance department of each of said 
banks. 
Summoning Witnesses 

Either of said superintendents, or his 
deputy or assistant specially authorized 
by him in writing, may summon the 
trustes, officers or agents of any savings 
and insurance bank, and such other wit- 
nesses as he thinks proper, and examine 
them relative to the affairs, transactions 
and conditions of the insurance depart- 
ment, and for that purpose may admin- 
ister oaths. 


Injunctions and Receivers 

If upon examination the insurance de- 
partment of any savings and insurance 
bank appears to the superintendent of 
insurance to be insolvent, or if he finds 
its condition such as to render the con- 
tinuance of its business hazardous to 
the public or to the holders of its poli- 
cies or contracts, the superintendent 
shall apply or, if such bank appears to 
have exceeded its powers or failed to 
comply with any provisions of law, may 
apply at any time to the supreme court 





“Just what I've been looking for.” 
...... that’s what 


they say of the new Security Mutual Life Modified 


Family Income. 


Features: reduced premiums at 55, 


Paid up at 65, double income to family in event of 
death prior to 55, commuted values for cash settlement. 


Literature and Rates on Request. 


Security Mutual Life Ins.Qo. 


BINGHAMTON, N. Y. 








for an order to rehabilitate or liquidate 
the insurance department of a savings 
bank doing business pursuant to the pro- 
visions of this article which shall direct 
the superintendent of insurance or his 
successor in office to forthwith take pos- 
session of the property of such insurance 
department and to take such steps as the 
court may direct toward the removal of 
such causes and conditions which have 
made such proceedings necessary, or if 
the superintendent shall at any time 
deem rehabilitation or further efforts to 
rehabilitate such insurer to be futile, to 
liquidate such insurance department. The 
provisions of article eleven of the insur- 
ance law, entitled “Rehabilitation, liqui- 
dation, conservation and dissolution of 
delinquent insurers” shall, in so far as 
it is not otherwise herein provided, be 
applicable to and shall govern and con- 
trol the action of the superintendent of 
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“From this examination of the affairs of the Comoany, it 
becomes evident that it is in a strong financial condition,— 
that it has ample liquid assets, and that its affairs are ably 
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insurance to rehabilitate, liquidate, con- 
serve or dissolve any insurance depart- 
ment of any such savings bank. 
Annual Report of Savings and 
Insurance Banks 

Every savings and insurance bank 
shail annually, within twenty days after 
the last business day in October, file 
with the superintendent of insurance 
and the superintendent of banks a state- 
ment showing the financial condition of 
the insurance department on the last 
business day of October. For cause the 
superintendents may extend the time 
within which any such statement may be 
filed, but not to a date later than the 
following December fifteenth. Such an- 
nual statement shall be in the form re- 
quired by the superintendents, who shall 
embody therein so much of the forms 
now prescribed for life insurance com- 
panies and for savings banks as may 
seem to them appropriate, with any addi- 
tional inquiries they may require for the 
purpose of eliciting a complete and ac- 
curate exhibit of the condition and 
transactions of the insurance depart- 
inents. The assets and liabilities shall be 
computed and allowed in such statement 
in accordance with the rules governing 
insurance companies, except as herein 
otherwise provided. The president or 
vice-president of the savings and insur- 
ance bank and five or more of its trus- 
tees shall make oath that the report is 
correct according to the best of their 
knowledge and belief. 

Superintendents’ Reports 

The superintendent of insurance and 
the superintendent of banks shall pre- 
pare annually from the said reports con- 
cerning insurance departments and the 
funds held by the general insurance 
guaranty fund, and transmit to the legis- 
lature within sixty days after the open- 
ing of its regular session, a statement 
of the condition of each savings and in- 
surance bank and of the funds held by 
the general insurance guaranty fund and 
shall make such suggestions as they con- 
sider expedient relative to the general 
conduct and condition of each bank 
visited by them. 

Taxation of Savings and Insurance 
Banks 

The general insurance guaranty fund 
and savings and insurance banks which 
are engaged in the conduct of an insur- 
ance business authorized by the pro- 
visions of this article shall be subject to 
taxation as domestic insurance companies 
on such insurance business under the 
provisions of section one hundred eighty- 
seven of the tax law. Savings and in- 
surance banks shall not be subject to 
taxation on funds held as part of the 
special expense guaranty fund or of the 
special insurance guaranty fund. 

This act shall take effect January first, 
nineteen hundred thirty-nine, except 
that the appointments provided to be 
made in sections three hundred twenty- 
one, three hundred twenty-two and three 
hundred twenty-three may be made at 
any time subsequent to July first, nine- 
teen hundred thirty-eight. 


FINLEY GENERAL AGENT 
Frank L. Finley has been named gen- 
eral agent for Camden, . and vi- 
cinity by the Bankers National Life. He 
has been in life insurance for many 
years, serving recently as assistant man- 
ager for the Colonial. 
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M utual Benefit Adds 
To Murrells’ Territory 


NOW INCLUDES UTAH AND IDAHO 





Brothers Thomas G. and Weymouth 
Murrell Return to Coast After 
Month at Home Office 
‘Thomas G. Murrell and Weymouth L. 
Murrell, Pacific Coast supervisors for 
the Mutual Benefit Life, and general 
agents of the company for Los Angeles 
have recently had added to their terri- 
tory the Salt Lake general agency which 
is comprised of the Utah and Idaho 

territory. 

The Murrell brothers have returned to 
the coast following a seven wecks stay 
at the home office where they partici- 
pated in the general agents conference 
and the training course in use of the 
“analagraph,” sales tool designed by F. D. 
Haselton, assistant superintendent of 
agencies. Agents are required to take 
4 month’s course before using the “anala- 
eraph” in the field. After the training 
course Tom Murrell closed four cases 
in New York City for a total of $94,000 
msurance, 

Mr. Haselton will be in Los Angeles 
\pril 14, to conduct a month’s school 
for agents and then will proceed to San 
Francisco, Seattle, Portland and Spokane, 
where similar schools will be held. He 
will be accompanied to the Northwest 
by Tom Murrell, who will assist in con- 
ducting the schools. John T. Dye of the 
Murrell agency also completed the course 
at the home office. 

Scheduled to leave Los Angeles on 
\pril 1, to attend the company conven- 
tion at Biloxi, Miss., are these men of 
the Murrell agency: R. M. Baker, J. T. 
Brown, Charles S. Spiller, Virgil White 
and Tom Murrell. Mr. Murrell is one 
of. the three general agents chosen to 
conduct a prospecting panel at the con- 
vention, 





Recruiting Methods Given 
By Pittsburgh Supervisors 


Two members addressed the March 
luncheon meeting of the Pittsburgh Su- 
pervisors Club last week. G. C. Coulson, 
Connecticut Mutual, spoke on “Organ- 
izing My Time for Recruiting,” and 
E. L. Stanley, Mutual Life of New York, 
discussed his recruiting methods. 

In the Waddell agency, Mr. Coulson 
said, the general agent and two super- 
visors divide the functions of manage- 
ment three ways. Each man has a fixed 
weekly schedule calling for three and a 
half days out of the office. Some one is 
always in the office while the other two 
are out. By following this rigid schedule 
the agency is organized so that recruit- 
ing gets its proper proportion of time. 

In 1937, Mr. Stanley reported, he in- 
terviewed 214 men and hired nine. Of 
the nine, seven appear to be good and 
our are potential field club members. 
Mr. Stanley follows a system of three 
interviews with each prospective agent 
with an elimination in each one. In the 
Haas agency the manager and two su- 
ervisors interview each prospect. Em- 
vhasis is put on the career idea. Mr. 
‘tanley believes it is especially impor- 
‘ant to know the attitude of the appli- 
ants wife and family. Contacts for 
'ew inen are made with people who are 
bserved in the daily routine of work. 


L.O.M.A. COURSE POPULAR 

_ The Life Office Management Associa- 
(on Institute course is growing increas- 
ngly popular with home office employes 
: the General American Life, St. Louis. 
‘wenty-four employes are taking exams 
MS year; several have already completed 
ie or more of the courses. 





LEYENDECKER-SCHNUR FIGURES 
. the Leyendecker-Schnur agency of the 
iward in Life, New York City, in Feb- 
“ary paid for $619,237, showing a 23% 
Mrease over February, 1937. January 
iid for volume was $590,071, a 17% 
‘rease over January of last year. 


Now 


——— 


— 
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Another dramatic full page on the Family-needs Forecast 





The FAMILY-NEEDS FORECAST makes the underwriter’s 


diagnosis truly professional 





What the X-ray is to medicine, the new 
Family-needs Forecast is to life under- 
writing. 

With this unique tool, Union Central 
men are able to show a prospect precisely 


what his family’s vital needs are going to 
be... are able to evaluate, almost to the 


dollar, how far his present insurance will 
go in caring for those inescapable needs. 

With such an accurate diagnosis to go 
on, the underwriter can prescribe with 
authority for the future. The proof that 
these prescriptions carry weight with 
prospects is shown in the mounting sales 
of Union Central representatives. 


appearing in March 5, Saturday Evening Post and March 14, Time 


The UNION CENTRAL LIFE Insurance Company 


CINCINNATI, OHIO 
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IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 


No. 25 


Here’s tonic for those who have 
slowed down with the business trend. It 
comes from Paul C. Sanborn, general 
agent, Connecticut Mutual, Boston. In 
the current issue of his agency bulletin 
he says: “When a prospect tells you to- 





“He doesn’t know business is lousy.” 


day that business is poor, he’s telling 
you that his time is cheap.” 
If a prospect’s time is cheap, then 


now is the time for the agent to get in 
and to help him lay plans for his future. 
If it’s true that seeing a man under 
favorable circumstances and _ building 
confidence is an important step le ading 
to ultimate sales, then now is the time 
to do that preliminary work. 

Regardless of present conditions men 
are still interested in their futures. 
Most of them are optimistic about them. 
sy seeing prospects now the agent has 
a better opportunity to sell the idea of 
life insurance which later will mean sales 
of life insurance policies. By waiting 
“till business picks up,” the agent may 
find his potential prospects too busy to 
see him. What Mr. Sanborn says about 
“cheap time” is this: 

“The astute life insurance agent will 
remember that he may be busy even 
though he is not doing business. He may 
remember that it is an ideal time to talk 
to prospects whose present time is cheap 
but whose future time is very likely to 
be expensive—and guarded accordingly. 
It is an ideal time for an agent to in- 
ject a subtle strain of optimism into the 
business routine of his prospect 
based on a modicum of substantial be- 
lief that things have been good, things 
will be better and things could be worse. 

“Under the aegis of this bulwark the 
agent enthusiastically enters the pres- 
ence of the recessed business man. He 
has one primary objective. He wishes 
to persuade his prospect’s attention to- 
ward a discussion of the prospect’s plans 
for the future. Even though nothing 
may be done about it at the moment 
there is the dominating urge on the part 


of the agent to talk to as many men as 
possible about their plans for the 
future. Today time happens to be cheap 


on the hands of re- 
cessed prospects. Let’s turn an osten- 
sible liability into an actual asset. Let’s 
talk to prospects today about the future 
plans which they have for themselves 
and their families.” 


as it rests casually 








80th Year Anniversary 
Dinner of Simon Agency 


PRES. PERRY AMONG GUESTS 





L. E. Simon Pays Tribute to His Prede- 
cessor, Late T. R. Fell; Lewis N. 
Cotlow Pictures Shown 





The Massachusetts Mutual Life agency 
at 20 Pine Street, New York, now head- 
ed by Lawrence E. Simon, is 80 years 
old. That anniversary was celebrated 
one night last week by the agency’s rep- 
resentatives, with W. L. Meissel, whose 
production last year approximated $5,- 
000,000, in the chair, and Frank B. Mor- 
gan, chairman of the dinner committee. 
From the home office came President B. 
J. Perry, Vice-Presidents Henry Loeb, 
Joseph C, Behan and Chester O. Fischer ; 
Dr. Morton Snow, medical director ; and 
Michael Marchese, assistant secretary. 

The first man to represent the com- 
pany in New York was James Carpenter 
who obtained some applications from the 
head office and wrote a number of New 
Yorkers. In the early ’80’s Gilford Morse 
was made manager of the New York 
office. Two of Morse’s successors were 
George J. White and F. W. Smallman. 
Between August 1, 1889, and September 
1, 1906, there were 118 general agents 
for the company in New York City, and 
between September 1, 1906, and June 30, 
1910, an additional twenty-nine general 
agents were under contract. 

Starting with July 1, 1910, when T. R. 
Fell was made general agent, no more 
direct contracts in New York were 
made by the company, all contracts after 
that time being made by Mr. Fell with 
whatever men he wished to appoint. 
Many of the old contracts were allowed 
to continue, but their business was re- 
ported through Mr. Fell’s office. On 
June 30, 1932, Mr. Fell resigned and on 
July 1, 1932, Lawrence E. Simon, who 
had gone with Mr. Fell when little more 
than a boy, became general agent. At 
time of his appointment he was leading 
producer of the Massachusetts Mutual, 
one of largest in the country. 

President Perry read some amusing 
extracts from the minutes of the com- 
pany as they were recorded eighty years 


ago. Mr. Loeb complimented the suc- 
cessful administration of the Simon 
agency. Mr. Simon made an interest- 


ing reminiscent talk in which he paid 
tribute to his predecessor, T. R. Fell. 
Lewis N. Cotlow, most widely traveled 
insurance agent, and recently made a 
fellow of the Royal Geographical So- 
ciety, showed the amazing pictures he 
took in his recent Cairo to Cape trip 
during which he photographed a live 
gorilla. 








The 


Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-9651 
Ideas which bring results. 
Friendly and _ Intelligent 


Counsel. Cooperation and 


Assistance 


“SERVICE WHICH SERVES” 











Cecil Frankel General 
Agent in Los Angeles 


Cecil Frankel, a leading producer of 
the Equitable Society in southern Cali- 
fornia, has been appointed a general 
agent and has opened an office in the 
Bartlett Building, Los Angeles. This 
makes the third general agency the 
Equitable has in Los Angeles. 


OLD HOME TOWN 
Clyde F. Gay, Genel Agent Aetna Life, 
Boston. Heard By Little Rock 
Life Underwriters Assn. 

During a visit to Little Rock where 
he saw his parents Clyde F. Gay, general 
agent Aetna Life, Boston, Mass., was 
principal speaker at a meeting of the 
Little Rock Life Underwriters Associa- 
tion March 16 at the Woman’s City 
Club. Subject of address was “Prosper 
Our Beginnings.” 

A former resident of Little Rock, Mr. 
Gay started in the life insurance business 
in that city with the Gordon H. Campbell 
agency, Aetna Life, subsequently be- 
coming associate general agent for the 
Aetna at Shreveport. Later he was a 
home office official, being agency secre- 
tary. For the past two years has been 
eceneral agent at Boston. 





TALKS IN 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 West 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 
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States Where February 


Sales Showed Increase 
Sales of Ordinary in the United States 
during February were ahead of February 
last year in eleven states, according to 
the Life Insurance Sales Research Bu- 
reau. The country as a whole showed a 
decrease of 17% from the same period 
a year ago. Country-wide sales for the 
year to date reflect a decline of 15% 
from the corresponding period in 1937. 
States where February, 1938, sales were 
better than a year ago were Idaho, Iowa, 
eae, Kentucky, Louisiana, Nevada, 
New Mexico, North Dakota, South Da- 
kota, Texas and Utah. 


PARTY FOR H. B. WENDELL 


Agency Force of Mass. Mutual In 
Brooklyn Pays Tribute to New 
General Agent 


The agency force of the Massachusetts 
Mutual Life agency in Brooklyn, in- 
cluding both producers and office force, 
paid tribute to their new general agent, 
Harold B, Wendell, at a luncheon party 
given him and Mrs. Wendell at the 
Hotel Bossert in Brooklyn last Saturday. 

Joseph Gold, supervisor in the agency, 
presented Mr. Wendell with an electric 
clock for his office as a gift from the 
agency members. Miss Hortense Clem- 
ent, agency cashier, spoke on behalf of 
the girls in the organization. 


CHANGES TO LEGAL RESERVE 
The Hotel Men’s Mutual Benefit As- 
sociation, Chicago, will change its plan 
of operation to the legal reserve basis 
to comply with the requircments of the 
Illinois insurance code. 


bag 9 ei the IN FEBRUARY 
The Life Underwriters Association. 
City of New York, reports that the esti- 
mate of total sales in New York City 
for February, 1938, is $47,165,000, and 














February, 1937, $57,276,000. 
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Ken Mathus to Take Charge 
Of Acacia’s Advertising 


Kenilworth H. Mathus will on April 
15 go with the Acacia Mutual Life of 
Washington to take charge of its ad- 
vertising, publicity and field service ac- 
tivities. He succeeds Troy H. Rodlun 
who resigned recently. 

\ir. Mathus is one of the most widely 
known men in this field in life insurance. 
He is one of the organizers of the Life 
Advertisers Association and for many 
years was with the Connecticut Mutual 
and more recently with the Sales Re- 
search Bureau at Hartford, 





Ruling on Group Insurance 


Premiums paid by an employer in con- 
nection with a Group life insurance con- 
tract covering the lives of employes of 
the company do not constitute “wages” 
within the meaning of titles VIII and IX 
of the Social Security Act, the Treasury 
ruled March 23. 





Two New Contracts by 


Connecticut General 


The Connecticut General Life has an- 
nounced two new plans of low cost pro- 
tection, a family income plan and a 
family maintenance plan. The family 
income plan provides that if death occurs 
within the family income period (10, 15, 
or 20 years from date of issue depend- 
ing on plan selected) $10 monthly income 
per $1,000 face amount will be paid for 
balance of family income period, after 
which face amount of policy will be paid. 
If death occurs after end of family in- 
come period and before age 65, the face 
of the policy will be paid. 

The family maintenance plan provides 
that if death occurs during the 10, 15, 
or 20 years the rider is in force, a month- 
ly income of $10 per $1,000 basic insur- 
ance will be paid for an equivalent 
period, 10, 15, or 20 years, starting with 
date of death. Then or at death after 
the rider expires, the amount of the basic 
contract will be paid. 





Settlement Options Are 
Feature in Philadelphia 


Discussion of the practical uses of set- 
tlement options, covering the subject in 
much detail, featured the March meet- 
ing of the Philadelphia chapter, Char- 
tered Life Underwriters. The two speak- 
ers, Charles H. Smith, Penn Mutual, and 
A. Freeman Mason, Equitable of Iowa, 
used the question and answer method. 
An open discussion followed their presen- 
tation. The seven main settlement op- 
tions in use were listed as follows: 1. 
Interest income. 2. Fixed period, one to 
thirty years. 3. Life income with stipu- 
lated number of years certain. 4, Fixed 
or stipulated instalment. 5. Life annuity. 
6. Cash refund or refund annuity. 7. 
Joint and survivorship. 





GEORGE R. McLERAN DEAD 


George R. McLeran, agent for the 
Mutual Life of New York, a past presi- 
dent of the Chicago Association of Life 
Underwriters, formerly on the executive 
committee of the National Association 
and one of the best known life insurance 
men in the Middle West, died March 23. 


Te was 69. 





CUMMINGS IN LOS ANGELES 

0. Sam Cummings, president, National 
Association of Life Underwriters, ad- 
dressed the Los Angeles Association 
yesterday. 





UNITED STATES LIFE GAINS 
Ordinary business in the United States 
Life for February showed a gain of 36.2% 
Compared with February, 1937. The gain 
lor the first two months of 1938 is 29.9%. 


_ EDGAR S. BARNES DIES 
Edcar S. Barnes, for thirty-eight years 


wostrer of the Franklin Life, died 
Monday in Springfield, Ill. He was 77. 





Calls Insurance Greatest 
Investment Institution 


DR. GUTHMANN’S CHICAGO TALK 





Northwestern University Professor Tells 

Agents to Appreciate That Factor 

in Selling 

Current investment trends and_ their 
relation to life insurance were discussed 
by Dr. Harry G. Guthmann, professor of 
finance, Northwestern University School 
of Commerce, before the Chicago As- 
sociation of Life Underwriters on March 
23. At the opening of his address Dr. 
Guthmann called attention to life insur- 
ance as an investment. He said: “A fact 
which is rarely recognized by the invest- 
ment public is that life insurance compa- 
nies may be regarded as the most impor- 
tant single investment institution in 
America.” He continued: 

“To be an investment, property should 
yield an income and so only the interest 
bearing deposits of our banks can prop- 
erly qualify as investment opportunities. 
When this point of view is taken we note 
that the combined time, or interest-bear- 
ing, deposits of all the various banking 
institutions put together—national banks, 
state banks and trust companies, mutual 
savings banks, and private banks amount 
to less than twenty-four billions as com- 
pared with some twenty-six billions of 
resources of life insurance companies. 
By statistical refinement this latter grand 
total might be reduced somewhat to ar- 
rive to the exact ‘investment’ of life 
insurance policvholders but even the net 
result is record-breaking when compared 
with the total of any other single type 
of institution, 

“The investment factor in the life in- 
surance contract is obscured for most 
people. They thing of life insurance 
companies as purely insurance institu- 
tions. The large assets of these comna- 
nies are merely thought of vaguely by 
most persons as the reserve essential 
to the carrying out of the insurance 
function. A newer, and in my opinion 
more useful. point of view has been de- 
veloped and given currency in recent 
vears by Professors Huebner and Mc- 
Cahan in their little book familiar to 
the studious life underwriter under the 
title of ‘Life Insurance as an Invest- 
ment,’ 

Comments on Recession 


“Put in these terms every life under- 
writer can appreciate to what a consid- 
erable extent he is selling an invest- 
ment contract as well as a life insurance 
contract. The investment portion of such 
a contract might best be described as 
buying a share in a trust fund made up 
of high grade bonds and first mortgages 
on real estate, the purchase being made 
on the instalment plan, sometimes over 
a long period, sometimes over a limited 
period of vears.” 

Discussing various types of investments 
and current investment trends, Dr. Guth- 
mann prophesied what their effect might 
be on life insurance and the sale of 
various types of insurance. He does not 
believe that extreme inflation is inevit- 
able. He declared: “The current depres- 
sion arriving, as it has, before there has 
been complete recovery from the last 
crisis will tend to give the nation pause. 
The wisdom of unsound political nos- 
trums is going to be questioned. Sound- 
er policies and more cautious procedures 
may well follow that should give us a 
more enduring prosperity.” 





CHICAGO GROUP IN PEORIA 

The “Chicago Day” group of the Chi- 
cago Association of Life Underwriters 
is putting on a performance tonight in 
Peoria for the Peoria Association. Fred- 
erick A, Schnell, president managers and 
general agents division, Peoria, reported 
a ticket sale of close to 1,000. 





CHATTANOOGA VETERAN DIES 
T. C. Thompson, Tennessee manager 
for the National Life of Vermont since 
1898, died on Monday, age 77, after a 
long illness, Mr. Thompson was mayor 


of Chattanooga from 1909 to 1915, 
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To The Insurance Fraternity 
of the Southwest and the United States 


Last week—to be specific, on March 8th—an important trans- 
action was announced to the public and to those engaged in the 
life insurance profession. On that day, through the purchase of 
the controlling stock of The Southland Life Insurance Co. by 
The Gulf States Life Insurance Co., two of Texas’ greatest life 
insurance concerns were consolidated. 


A new board of directors comprising a wide sweep of finan- 
cial representation was elected and immediately imposed respon- 
sibility for the management of the greater Southland Life Insur- 
ance Co. on an executive committee composed of John W. 
Carpenter, Chairman, A. Morgan Duke, Harry L. Seay, Sr., 
Homer R. Mitchell, John E. Owens, B. A. Donnally, Lewis T. 
Carpenter, W. C. McCord, and Dr. Hall Shannon. 


Placed in direct charge of agency activities were B. A. Don- 
nally, Executive Vice-President; Col. W. E. Talbot, Agency 
Director, and Joe Woodward, Assistant Agency Director. On 
the day following the announcement of the consolidation, agents 
representing 90 per cent of the production of the consolidated 
company met in Dallas, for a convention. Practically all of 
them returned to their homes that night after having pledged 
their loyalty to the newly constituted company. Production is 
continuing at full speed and our splendid and enlarged loyal 
agency force undoubtedly will reach the goal pledged at the 
meeting held in Dallas. 

The new company represents insurance in force of $183,630,618 
and assets of $28,506,067.96, as reported Dec. 31, 1937, making 
it one of the outstanding companies in the entire Southwest. 


We, the newly elected officers of the company, pledge the 
utmost of our abilities to the upbuilding of the new and greater 
SoUTHLAND Lire INsurANCE Co. Af the same time we take 
this opportunity to thank uncounted hundreds of the insurance 
fraternity who have extended hearty good wishes, congratula- 
tions and sincere desire to be helpful to us in our happy task. 
Ve are daily receiving scores more such felicitations and thank 
in edvance those whose good messages are on the way. To all of 
you in this GREATEST FAMILY IN THE WORLD we extend 
our sizcere wishes for every success. 


S'core'y yours, 


President. 


Ci: 


OFFICERS 
John W. Carpenter 


Chairman of the Board 


Clarence E. Linz 
Vice-President 


A. Morgan Duke W.C. McCord 
President Secretary 
B. A. Donnally Harry L. Seay, Jr. 
Executive Vice-President Treasurer 


Dr. Hall Shannon 
Dr. J. T. Montgomery 
Medical Directors 
Paul V. Montgomery 
Actuary 
Col. W. E. Talbot 
Agency Director 
Lorry A. Jacobs 
Director Public Relations 


Harry L. Seay, Sr. 
Chairman, Executive Conimitice 
Homer R. Mitchell 
Vice-President and Chairman 
Finance Committee 
Lewis T. Carpenter 
Vice-President and General Counsel 
Malone, Lipscomb, White & Seay 


Associate Counsel 





AGENCY OPPORTUNITIES 


Agency opportunities are still available for enterprising 
citizens to make a full-time connection with us. For com- 
plete particulars, write 

B. A. DONNALLY, Executive Vice-President 


SOUTHLAND LIFE INSURANCE CO. 
Home Office: Southland Life Building » Dallas, Texas 
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Horace Wilson and Lester Rosen Take 
N. Y. Course Into Interview Stage 


Lester A, Rosen, million dollar 
ducer for the Union Central Life, and 
Horace H. Wilson, a top producer and 
general agent for the Equitable Society 
in New York City, furnished the 
“thought and action” in the fourth of 
the series of educational meetings being 


pro- 


sponsored on Thursday afternoons by 
the Life Underwriters Association of 
New York City. Mr. Wilson enlarged 
on the proverb about leading a horse 
to water by adding that you can make 
him drink if you make him thirsty 
enough first. He told his audience that 
they must make their prospects thirsty 
for life insurance and that the way to 
do it is not by just telling them but by 
demonstrating to them what life insur- 
ance will do and by directing the appeal 
to the prospect’s senses of sight, taste 
and touch as well as hearing. 

Borrowing from Elmer Wheeler’s book 
on “Tested Selling Sentences,” Mr. Rosen 
emphasized these points: “What you say 
in the first ten seconds is more import- 
ant than what you say in the next 
10,000." An approach he uses in this: 
Mr. Prospect, I want to tell you about 
money every month which nobody in 
the world can touch. 

“It’s the sizzle that sells the steak, 
not the cow.” It is what the policy will 
do and not the name you give it that 
interests the prospect. For instance: 
The moneys which Mrs, Prospect will 
receive from your life insurance policies 
can be arranged to pay the rent and the 
grocery bill each month. 

Mr. Rosen continued: “It isn’t neces- 
sary to do everything in the first inter- 
view. We can come back a second and 
third time and each time make our- 


selves stronger with the prospect. If 
you cannot reach the pinnacle toward 
which you are striving, don’t be dis- 
couraged but try another way; change 
your method and increase your effort.” 
He cautioned agents to use some dis- 
cretion about the time and setting for 
presenting insurance ideas to business 
men. Drawing an analogy he said: “An 
agent gets his face slapped when he 
tries to make love to a man in a busy 
office on the first interview.” 

On the action phase Horace Wilson 
advised: “Show the other fellow, don’t 
just tell him.” He demonstrated at the 
meeting by taking one of five dollar 
bills from one of his audience. “When 
I do that to a prospect,” he said, “he 
gets a better idea of what I mean when 
I talk about a 20% shrinkage in his es- 
tate.” 

When a Scotchman with a $700,000 
estate and no life insurance asked Mr. 
Wilson to prepare something and send 
it down, Mr. Wilson knew that the 
“something” would have to arouse the 
Scotchman’s curiosity and open the way 
for an interview. He prepared a three 
page folder; on the first page pasted 
two dollar bills. Under the first wrote 
“for every dollar now in your estate” 
and under the second which was marked 
off into segments “this will happen at 
your death.” 

As an answer to the inflation question, 
Mr. Wilson switches the subject to food 
gets his prospect interested in telling 
about his favorite dish. Then Mr. Wilson 
says: “Does it make much difference 
to you whether the dollar is worth 3c, 
50c or 100c in so far as your breakfast 
or that favorite dish is concerned? Re- 
gardless of the value of the dollar it’s 
going to take dollars to buy breakfast 
and steak.” While Mr. Wilson admits 
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GROUP ANNUITY MEN 


A nationally known insurance company has a number of open- 
ings in its Group Annuity Department for men with experience 
either in Group Annuity sales and installation or clerical and 


Set forth personal record and complete qualifications in first 
Replies treated as confidential. 


Box 1327 
THE EASTERN UNDERWRITER 


Our own men know of 


New York 








that that may not be a sensible answer 
to the inflation question, he says it is one 
that the prospect can understand and 
it’s about something he is interested in. 

In a business case with a small drug- 
sist who had a competitor across the 
street Mr. Wilson asked his prospect: 
“How much would you give the fellow 
across the street for his business if you 
knew two things: That he had to sell 
and that you were the only potential 
buyer ?” 





WILL HAVE AGENTS’ SCHOOL 

Plans for an insurance school for its 
agents have been announced by the Cen- 
tral Manufacturers Mutual, Van Wert, 
O. At the annual conference of special 
representatives and branch office mana- 
eers R. A. Brock, manager New York 
metropolitan department, was awarded a 
trophy for exceeding his 1937 quota by 
the largest percentage. 


coo0cec 


Deve is a promise 


lt is the harbinger of new life, new 
hope, gay days to come. 


We owe ourselves a like promise— 
to make our future brighter, our days 
gayer, more carefree. 


; = ts ee 
in an insurance program. 


It is the herald of financial independ- 
ence, future happiness, andcontentment. 


The Girard Life can help you make 
good that promise. 


GIRARD LIFE 


INSURANCE COMPANY OF PHILADELPHIA 


Opposite Independence Hall 


DR. C. T. CUTTING DEAD 


Dr. Charles Theodore Cutting died at 
his home in Los Angeles March 8, age 
62. He began his insurance career as 
medical director of the Old Boston Life. 
Later he went to the Pacific Coast as 
medical director of the Empire Life of 
Seattle. Subsequently he was on the 
medical staff of the Fidelity Mutual in 
Philadelphia, and during the past few 
years has been engaged in general in- 
surance claims work. He is survived by 
his widow at Los Angeles and a daugh- 
ter residing in Massachusetts. 





PRU AGENTS ADVANCED 

The following Prudential agents have 
been promoted to assistant superintend- 
ents in their respective territories : Doug- 
las Preston, Riverside, N. J.; John J. 
Sweet, Elizabeth, N. J., No. 2; William 
T. Cosgrove, Quincy, Ill.; Lawrence S. 
Glass, Peoria, Il. 
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Hill Unit Manager For 
Patterson Agency, N. Y. 





ROBERT B. HILL 


Robert B. Hill has joined the Lloyd 
Patterson agency of the Massachusetts 
\Mutual in New York as unit manager 
for full time and surplus business. He 
was formerly with the Leonard agency 
of the National Life of Vermont. Mr. 
Hill has lived in practically every country 
in the world and as secretary and direc- 
tor of the Angus Jut Co. he lived in 
India for five years. Later, for ten years, 
he was president of the Hill-Gerhard Co., 
importers. He entered life insurance 
in 1935. c 

The Patterson agency was started in 
August, 1935, and has developed from 
scratch to its present status of twenty- 
five full time men. Hal D. Crawford is 
routine sales manager under Mr. Pat- 
terson. 


GROUP DIVISION CHANGES 
M. T. De Levan, T. O. Freeman, L. F. 
Brown and J. G. Ryan Affected 
by: Travelers Shifts 
Several more changes in managership 
of its Group division have been an- 
nounced by the Travelers. Millard T. 
De Levan, who was district supervisor 
in Cleveland, has been promoted to re- 
gional supervisor in all communities re- 
porting to the Cleveland, Columbus and 
Erie offices. Cleveland remains his head- 

quarters, 

Talbot O, Freeman, on the agency staff 
in the home office, has been appointed 
regional supervisor of Connecticut, his 
territory also including all communities 
that report to the company’s offices in 
Aibany and Springfield. His headquar- 
ters will be in Hartford. 

Lowell F. Brown, who was assistant 
district supervisor at Toledo, has been 
made district supervisor of the Toledo 
and Columbus territory. Toledo will be 
his headquarters. 

Joseph G. Ryan, formerly a field as- 
sistant at Detroit, has been promoted 
district supervisor of the Michigan ter- 
titory, with headquarters in Detroit. 


AKRON STAFF HONORS BROWN 
The entire staff of the Akron No. 2 
district, Prudential, attended a dinner 
March 17 celebrating the twenty-fifth 
anniversary of Frank M. Brown, super- 
intendent. He began his Prudential ca- 
reer as an agent March 3, 1913, in Cleve- 
land, and three years later was promoted 
to be an assistant superintendent in that 
city. In 1917 he was transferred to 
Sandusky, where he remained until his 
—— to his present position August 
’ 926, 











HALF MILLION IN TWO MONTHS 

Harry T. Wright of the Woody agen- 
cy, I. quitable Society, Chicago, has qual- 
ified for the Half-Million Corps of the 
Society, paying for that amount in the 
first two months of the year. 


Debentures of F. H. A. 
Public U. S. Funds 


MASS. DEPARTMENT ADVISED 
Insurance Companies Free to Arrange 
for Insured Mortgages; May be 
Included in Portfolios 





In regard to debentures issued by the 
Federal Housing Administration the Mas- 
sachusetts Insurance Commissioner ruled 
that such debentures, no matter how 
acquired, were legal investments in the 
“public funds of the United States.” A 
ruling of the attorney-general verifies the 
Commissioner’s opinion. Therefore the 
Department will recognize such deben- 
tures as legal investments. Companies 
may feel free to arrange for insured 
mortgages and if, later, debentures are 
acquired after foreclosure they may be 
included in the bond portfolios of the 
companies, 

The Commissioner asked: “Are the 
debentures issued by the Federal Hous- 
ing Administrator under section 204 of 
the National Housing Act as amended, 
in exchange for mortgages insured under 
said section prior to July 1, 1939, author- 
ized investments for the insurance com- 
panies of this commonwealth ? 

“If such debentures are acquired by 
the insurance companies in exchange for 
a mortgage insured under said section 
204 prior to July 1, 1939, which has been 
foreclosed by the insurance company in 
accordance with the provisions of said 
section, may the insurance company ac- 
cept and hold such debentures as author- 
ized investments ?” 


What Attorney General Holds 


The attorney general replied: “A de- 
benture issued under section 204 of the 
National Housing Act to mortgages after 
foreclosure is a different instrument in 
kind from the mortgage formerly held 
by the mortgagee who receives the de- 
benture in place thereof. It is an obli- 
gation issued by the Federal Adminis- 
trator and is a liability of the ‘Mutual 
Mortgage Insurance Fund’ created by 
said act, and it is guaranteed as to prin- 
cipal and interest by the United States. 
(Sec. 204(b) of said Housing Act, as 
amended.) 

“Such an instrument as one of these 
debentures resembles in its most im- 
portant characteristics the bonds issued 
by the Federal Farm Mortgage Corp. 
under the act originally enacted January 
31, 1934, as to which bonds it was stated 
by my predecessor in office, in an opinion 
dated April 10, 1934, to the then bank 
commissioner, with which I concur, that 
such bonds were ‘public funds of the 
United States.’ See also opinion of the 
attorney general on March 27, 1935, to 
the then commissioner of banks. 

“By G. L. CTer: Ed) c.. 175. 5.63. (1) 
insurance companies are authorized to in- 
vest ‘in the public funds of the United 
States.’ Accordingly I answer both your 
questions to the effect that such deben- 
tures are lawful investments for insur- 
ance companies to accept and hold under 
the provisions of G, L. (Ter. Ed.) c. 175, 


Ss. 





BRINGS SUIT AGAINST LOAN CO. 


The Commonwealth Life of Kentucky 
is seeking permanent injunction against 
the Continental Co. of Louisville re- 
straining them from charging more than 
6% interest on small loans or from re- 
quiring borrowers to obtain life insur- 
ance policies greater than the amount 
of the loan. The loan company not only 
obtains 6% on the loans but also com- 
missions on the insurance policies, it is 
reported. 


FORM RIO GRANDE ASSOCIATION 


A new association of life underwriters 
in the Rio Grande valley area of Texas 
was organized March 10 at Harlingen. 
A formal name for the new association 
has not yet been selected. Officers are 
F. H. Harrison, Seaboard Life, president; 
J. C. Harris, National Life & Accident, 
vice-president, and George Allen, Jef- 
ferson Standard, secretary-treasurer, all 
of Harlingen. 
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Directly on the Cool Atlantic 


Where the New England Coast is most picturesque . . . Ideal 
seaside and country environment... All recreational features. 


Private bathing beach . . . The best in service and cuisine. 


Annually during the months of May, June, September, and 
October, more than 30,000 delegates attend conventions and 
conferences at the New Ocean House. As this represents such 
an important feature of the hotel's activities, the organization 
has been trained to meet the requirements of these meetings 
in a highly specialized manner. 


CLEMENT KENNEDY, President 
Winter Resort — Vinoy Park Hotel — St. Petersburg, Florida 
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Hercules Life Sold 
To Occidental Life 


A SEARS, ROEBUCK AFFILIATE 


Purchase Gives Giannini Interests Im- 
portant Position in Chicago Insur- 
ance and Banking Fields 


Sale of the Hercules Life of Chicago, 
affiliate of Sears, Roebuck & Co., mail 
order house, to the Occidental Life of 
California was confirmed early this week 
by Gen, Robert E. Wood, president of 
Sears, Roebuck & Co. Consummation of 
the deal awaits approval of the Illinois 
and California Insurance Departments 
and sanction of the Federal Court be- 
cause of pending litigation involving the 
former National Life of U. S. A. which 
was taken over by the Hercules Life, 
formed for that purpose. Commenting 
on the sale of the company, Gen. Wood 
said: “We can’t sell life insurance 
through a catalogue.” 

Purchase of the Hercules Life gives 
the Occidental a strong position in the 
Illinois insurance field and through sub- 
stantial holdings of Continental Illinois 
National Bank & Trust acquired by Her- 
cules from the National Life, also gives 
Occidental an important position in the 
Chicago banking field. 

Active in the negotiations was Lee J. 
Dougherty, vice-president of the Occi- 
dental and former president of the Guar- 
antee Life of Davenport, some months 
ago absorbed by the Occidental. 





LARGE POLICY BUYERS 
Wholesale dealers led all other occu- 
pational groups last month, both in num- 
ber of large policies purchased and in 
total amount of insurance bought, ac- 
cording to the Lincoln National Life 
monthly survey of buyers of policies for 
$10,000 and more, Second in volume of 
insurance purchased were builders and 
building contractors. Brokers, bank man- 
agers and real estate company Officials 

were second in number of policies. 
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Above is one of the series of four advzrtisements which will be used in news- 
papers throughout the country during the week of May 9, bringing the Annual 


Message of Life Insurance to the public. 








CHANGE IN F. S. JAMES & CO. 

Raymond Y. Sanders, formerly vice- 
president of the Rockwood Co., who 
joined the Fred S. James & Co., Chicago, 
last December, will have supervision with 
Clayton Lundquist of the life department 
in line with changes reported this week. 





SELECT ESSAY JUDGES 

The Sheboygan, Wis., Life Underwrit- 

ers Association has selected the editor 

of the Sheboygan Daily Press, the su- 

perintendent of schools and a local at- 

torney as judges for the life insurance 
essay contest there. 


Albany Bills 


(Continued from Page 1) 


ard advertising clause acceptable to the 
publishers of daily newspapers. 
What Happened to Other Bills 

Industrial company executives were 
courteously invited to attend hearings 
on bills calculated greatly to disrupt the 
system of Industrial insurance and after 
the hearings the bills were promptly 
reported. One was the Piper bill which 
rearranges amounts of insurance which 
may be written on children, so as to 
provide for a flat $400 maximum up to 
10 years of age. Two bills that the com- 
panies did not desire are the O’Brien bill 
regulating contracts between companies 
and Industrial agents and the O’Brien 
bill excluding Endowment insurance from 
the definition of Industrial insurance, 
The former would prohibit chargebacks 
against Industrial agents in case of sur- 
render of policy or lapse after three 
years in force. 

Among thirty-day bills before the Goy- 
ernor is the O’Brien bill providing that 
no person, firm or corporation shall use 
thre title of insurance advisor, insurance 
counselor, insurance analyst or other sim- 
ilar designation nor represent himself as 
being able to act in such capacity unless 
licensed as an insurance broker or agent 
or both. This bill was sponsored by a 
New York association of brokers. 





MONUMENTAL LIFE CHANGES 


The home office of the Monumental 
Life, Baltimore, has promoted several 
agents to assistant managers. hey are 


B. Miller, Baltimore Northwest; H. Gam- 
brell, Washington; E. Younkin, Louis- 
ville; D. Vacco, Pittsburgh, and H. 
Blank, Zanesville. At the same time the 
company announced that four of the 
leading assistant managers have been 
named special representatives from the 
home office in training for managers. 
They are G. Kraus, Louisville; L. Schu- 
ler, Detroit No. 1; R. Rimbey, Beaver 
Falls, and J. Packer, Dayton. 
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YOUR satisfaction through— | 
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An example of press advertising recently released by the 
SUN LIFE OF CANADA 





225 Broadway, New York City 








This Agency shows an increase of 


17% for January 
23% for February 
20% for March to date 


If you want to know why, ask! 


THE 
LEYENDECKER - SCHNUR 
AGENCY 


LIFE INSURANCE 
SALES ARE 
AHEAD of 1937 


BArclay 7-3670 
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pating and non-partici- 
pating life policies; 
annuity contracts; and 
“man-sized" life policies 
for juveniles from date 
of birth to age 10. 


EQUITABLE 


LIFE 





INSURANCE COMPANY 


OF IOWA 


HOME OFFICE DES MOINES 














Smith Associate General 


Solicitor of Prudential 


Sylvester C. Smith, Jr., Phillipsburg, 
N. J., has been appointed an associate 
general solicitor, law department, Pru- 
dential, effective April 1. Mr. Smith is a 
graduate of Lafayette and of the New 
York Law School. He was admitted to 
the bar in 1917, has an extensive practice, 
and for seventeen years has been prose- 
cutor of Warren County. He has been 
active in affairs of the New Jersey Bar 
Association, of which he is a vice-presi- 
dent, and also of the American Bar Asso- 
ciation, in which he is the state delegate 
from New Jersey. 





INTERSTATE NAMES BRATCHER 


The Interstate Life and Accident of 
Chattanooga has appointed Claud 
Bratcher director of its Ordinary de- 
partment. He is 37 and for five years 
has been a successful producer for the 
company. 





FRANK L. DWYER DEAD 
Frank L. Dwyer, Elizabeth, N. J., died 
March 15, age 36. He was employed in 
the Newark office of the Penn Mutual 
and was formerly in charge of the Eliza- 
beth office of the Prudential. 








Left to right at top: M. W. Title, Hartford; Paul F. Grove, Jr., Washington; 
Ralph J. Heller, Jacoby agency, New York City. 


Center: Mrs. L. L. Joseph, Joseph agency, New York City. 
L. to r., bottom: E. F. Cotton, Kansas City; Fred Schwengel, Davenport; Paul 


A. Hazard, Jr., Ramsey agency, Chicago. 


Seven representatives of the Home Life 
of New York are being honored by the 
company for their achievement during a 
campaign which opened January 1 and 
closed February 28. Each is being ten- 
dered a testimonial luncheon by James 
A. Fulton, president of the company. 
The seven leaders are Melvin W. Title, 
Hartford; Paul F. Grove, Jr., Washing- 


ton, D. Ralph J. Heller, Jacoby 
sgency, New York City; Mrs. Lillian 
L. Joseph, Joseph agency, New York 


City; Eugene F. Cotton, Kansas City; 
Fred Schwengel, Davenport, and Paul 
A. Hazard, Jr., Ramsey agency, Chi- 
cago. Luncheons for the last three named 
were held this week. 

Each of these representatives was the 
sales leader in his territory or zone. Mr. 
Hazard was the leading producer of the 
entire company. Mrs. Joseph not only 
led in her district but was the only 
woman contestant of the company to 
qualify. 





RECRUITING TALKS GIVEN 
The Supervisors Association of North- 
ern New Jersey heard a talk March 22 
by Malcolm MacCalium, supervisor, John 
\. Ramsay agency, Connecticut Mutual, 
Newark, on recruiting and training new 
full time men. Other speakers on the 


same topic were John Wood, VanVliet | 


agency, Prudential; J. Stanley Dey, Min- 
ninger agency, Connecticut General, and 
William Davies, Elliott agency, Penn 
Mutual, all of Newark. 





ORGANIZE AT RACINE, WIS. 
A life underwriters’ association has 
recently been organ‘z-d at Racine, Wis. 


HARRY T. BOONE DEAD 

Harry T. Boone, general agent in Pan- 
ama and the Canal Zone for the Pan- 
American Life, died March 12. Mr. 
Boone had been with the company since 
it started. His father, Daniel Boone, 
was founder of the Midland Life and 
was succeeded by his eldest son, Daniel 
Boone, Jr. His uncle, John T. Boone, 
Was associated with Dr. E. G. Simmons 
when the Pan-American was organized. 





THIRTY-THREE YEARS WITH PRU 

R. C. Stephenson, district manager, 
Madison, Wis., has been thirty-three 
years with the Prudential, 





WANTED ... 
A UNIT MANAGER 


By a New York City life in- 
surance company. Must be 
a good personal producer. 
Write giving age and present 
connection. 


Box No. 1323, 
The Eastern Underwriter, 
94 Fulton St., N. Y. City 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 
90 John Street, New York 


Telephone BEekman 3-6799 
















HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











Kee Agency, B’klyn, Names 
W. F. Luce District Manager 


In line with the program of expansion 
which the Brooklyn agency of the Mu- 
tual Life of New York has been fol- 
lowing for several years, it announces 
the appointment of Walter F. Luce as 
district manager with headquarters in 
Riverhead, Long Island. 

Mr. Luce, a former member of the 
police department, became an agent for 
the Mutual Life in January, 1936, and 
because of his splendid record as a per- 
sonal producer has been appointed a dis- 
trict manager in Suffolk County so that 
he may develop new men who are con- 
sidering life insurance as a career. The 
appointment takes effect as of April 1, 
1938. 





STEUART MACNAGHTEN RETIRES 
_ One of the most distinguished Scotch 
insurance men, Steuart Macnaghten, 
manager and actuary, Standard Life, 
Edinburgh, has retired. He began with 
the Equity and Law Life in 1901; then 
was assistant actuary Equitable Society 
in 1909. In 1912 he was made actuary 
of the Standard. A. E. King will suc- 
ceed him. 





GALLAGHER DISTRICT AGENT 

John W. Gallagher has been appointed 
district agent for the Prudential in charge 
of the Klamath Falls and Coos Bay ter- 
ritory in Oregon. 
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insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 








John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 











° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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Owned and published 
Corporation. 
phone Beekman 3-3090. 

CLARENCE AXMAN, President-Treasurer 


every Friday by The Eastern Underwriter Co., 
Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 


a New York 


W. L. Hapiey, Vice-President 


Griapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
PAUL TrOTH, Assistant Editor 


JEROME PHILP, Managing Editor 
W. L. Capp, Associate Editor 
A. V. MILLER, Editorial Secretary 





Business Division 


W. L. Hapiey, General Manager 


Grapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $3 a year. 
Single copies 25c. 


$4 a year. Foreign countries $4.50 a year. 


Canadian subscriptions, 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 1, 
of March 3, 1879. 


1907, at the post office of New York City under the act 





WAR RISK SHIP PROTECTION 

The Liverpool Steamship Owners As- 
sociation resents the fact that no prog- 
ress has been made toward legislation in 
Great Britain for the purpose of giving 
full and statutory effect to the war risks 
scheme that operated so successfully 
during the World War. In the light of 
war experience that scheme was revised 
eleven years ago. The revision was un- 
derstood to have the concurrence of all 
parties concerned and to require only an 
act of parliament to render it operative 
immediately if need arose. The annual 
report of the Liverpool Steamship Own- 
ers Association for 1937 has these com- 
ments to make: 

On one excuse or another legislation 
has been delayed, perhaps at first with 
some justification, but of recent years 
with none. Until such an act is passed 
it is not possible to ensure protection 
to the owners of cargoes shipped in 
British ships before the outbreak of war, 
whereas the immediate availability of 
such protection on the outbreak of war 
is an essential factor in the scheme as 
on it depends the continuance of cur- 
rent voyages and overseas supplies. In 
view of the rearmament campaign, and 
of all that is being done to put the na- 
tion in a state of preparedness for war, 
the continued inaction of all govern- 
ments that have held office since the 
revised scheme was completed is incom- 
prehensible. 





CONTINUOUS COURT INTERPRE- 
TATION OF INSURANCE 

For years there have been discussions 

in text books and briefs as to the differ- 


ence between “accidental death” and 
“death through accidental means,” but 


until a short time ago the question was 
not settled in our courts, as pointed out 
by Leonard M. Gardner, counsel of the 
New York State Insurance Department. 
The Court of Appeals, with one judge 
dissenting, definitely answered the ques- 
tion, as far as this state is concerned. 
In the case that produced this ruling 
the insured had taken an overdose of 
veronal. Chief Judge Crane said: “Ac- 
cidental death means death by accident 
and excludes suicide; death occurring 
through ‘accidental means,’ in this case, 
and under these circumstances, is the 
same as death occurring ‘by means of 
an accident’.” 

In spite of the great mass of legal 
decisions covering seemingly every as- 
pect of law involved in insurance every 
once in a while new law is made by a 
decision in some case as in the fore- 
going instance. 

Another such law making decision was 
that of the butcher with a hernia who 


sued to collect total- disability. The trial 
court said there was nothing in the 
policy to compel the insured to have an 
operation if he didn’t want to be op- 
erated upon. But the Appellate court 
reversed, on medical evidence that in- 
sured might have been cured by opera- 
tion, and the Court of Appeals sustained 
this. There was no law in this state at 
that time on this subject although other 
jurisdictions had decided both ways. 

Interpretations of insurance contracts 
by courts, and conflict over interpreta- 
tions of the contracts, seem endless. In- 
surance libraries bulge with news of the 
Citations pile higher and higher. 
In consequence, the number of insur- 
ance lawyers keeps mounting. The mass 
of decisions relative to permanent and 
total disability is only an example of the 
complex and puzzling law situations. It 
is not only confusing to the lay mind 
but often to the underwriting and legal 
departments of the companies, 

No solution of this situation is in 
sight; can’t be a solution with so many 
courts having so many jurisdictions, 
overlapping; so many re- 


cases. 


sometimes 
versals. 





NEW YORK’S SILICOSIS SURVEY 
interest is being shown 
compensation insurance 
in a state-wide survey of dust 
hazard in the foundry industry con- 
ducted by Elmer F. Andrews, industrial 
commissioner of New York State, and 
Dr. Leonard Greenburg, executive di- 
rector, division of industrial hygiene. 
Significant is the fact that approximate- 
ly 2.7% of the 12,000 foundry workers 
of the state are affected with silicosis, 
and of this number about 0.7% show 
signs of tubercular complications. This 
would indicate that while this hazard 
is existent in the foundry industry, it is 
of a mild degree of severity and may be 
expected to yield satisfactorily to ap- 
propriate measures of control. Mr. An- 
drews pointed out that the incidence of 
the disease as disclosed by the study is 
much less frequent than many previous 
surveys have indicated, which is an es- 
pecially interesting observation in view 
of the fact that the foundry industry of 
New York State has the largest num- 
ber of persons in any single trade ex- 
posed to silica dust. 

In conducting the survey the industrial 
commissioner selected eighty of the 311 
foundries in New York State for special 
study chosen with a view to getting a 
cross section of the industry as a whole. 
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Ella Barnett 
Mr. and Mrs. Harry H. Bottome 


Harry H. Bottome, general counsel, 
New York Life, and Mrs. Bottome are 
en route to Italy on a two months’ trip 
to Europe. They sailed Saturday on the 
S.S. Vulcania. 

* * 


Robert E. Cecil, manager, Philippine 
Island branch, West Coast Life, was a 
New York visitor this week and sailed 
on the Manhattan for Great Britain. 
With Mrs. Cecil he is on a trip around 
the world. They met when students at 
Stanford University. Born in Bluffton, 
Ind., where his father was a Methodist 
minister, Robert E. Cecil and his family 
moved to the Pacific Coast. After leav- 
ing Stanford University he was graduat- 
ed from the Stanford School of Business 
Administration, Mrs. Cecil’s father was 
running a plantation equipment ma- 
chinery: business in the southern Philip- 
pines. When he died Robert E. Cecil 
went over to the Philippines to manage 
a store on the plantation. He then went 
into life insurance, becoming manager 
of the West Coast Life in the Philip- 
pines, and during his trip around the 
world he is visiting insurance men, study- 
ing world-wide insurance conditions. 

* * &* 

Insurance executives in Indianapolis 
have been active this winter in Florida 
circles. Hal C. Meyer, ficld manager, 
Standard Accident, and Mrs. Meyer are 
on a visit to Miami and Key West. 
Oscar A. Jose of Midwestern Equity, 
Inc., and Mrs. Jose have been in their 
winter home at Palm Beach for some 
time and have entertained many Indian- 
apolis friends. March Archer, general 
counsel, Empire Life & Accident, has 
returned to Coral Gables, where Mrs. 
Archer has been spending the season at 
their Winter home. Baxter V. Havens, 
general agent, Hartford Accident & In- 
demnity, Mrs. Havens and their son have 
returned from their annual trip to Miami. 


G. H. McKelvey. 
: % 


J. M. Drake, president, Empire Life & 
Accident, and Mrs. Drake are spending 
several weeks in Florida. 

* 

E. G. Trimble, president of the Em- 
ployers Reinsurance Corporation of \an- 
sas City, was a visitor in New York 
City this week. 

— - 2 

President Vincent Cullen of the Nation- 
al Surety is on a Pacific Coast trip and 
after a week-end in Los Angeles con- 
ferring with Vice-President Al. Fuller, 
went on to San Francisco. He will visit 
the Pacific Northwest before returning to 
New York. This is Mr. Cullen’s first 
visit to the Pacific Coast since assuming 
the presidency of the National Surety. 

* * * 

Harold G. Evans, president, American 
Casualty of Reading, Pa., was a visitor 
to the Newark branch office of the com- 
pany last Friday which is managed by 


ok 
Wilfred Kurth, chairman of the Home 
Insurance Co., will return to New York 
from the South on April 1. 
* * x 
Charles C. Hannah, second vice-presi- 
dent of the Fireman’s Fund in charge 
of the fire and automobile Eastern de- 
partment at Boston, is now in San Fran- 
cisco on a visit to the home office. He 
will return to Boston in about ten days, 
* * x 


Michael J. Cleary, president of the 
Northwestern Mutual Life, has been ap- 
pointed a member of the citizens’ com- 
mittee of twelve to study relief costs 
and operations in Milwaukee County. 
Also named to the committee was James 
H. Daggett, vice-president of Old Line 
Life. 

* * * 

Charles F. Adams, president, Oregon 
Mutual Life, has just celebrated his 
seventy-sixth birthday. He is a native 
of Baltimore, Md. 

*  * 

C. F. Cross, ial vice-president and 
manager of agencies, Lincoln National 
Life, was in Richmond, Va., last week 
conferring with members of the new of- 
fice of the company in that city in charge 
of Jack Osborne. 

* 2s 2 

Mrs. Roger Young, wife of Koger 
Young of O’Gorman & Young, Newark 
agents, is exhibiting in the Newark Mu- 
seum her collection of more than 30 
crosses worn by First and Second Cen- 
tury Christians. This collection, which 
was gathered from all parts of the world, 
ranges from crude bronze amulets exca- 
vated in the Holy Land to coins bearing 
the cross design. Another exhibit con- 
sists of European art objects belonging 
to Robert O’Gorman, also of O’Gormiat 
& Young. 

* * * 

Alexander F. Gillis and Louis F. Paret, 
general agents, Provident Mutual Life, 
in New Jersey, have returned after an 
extended stay in Bermuda. 


William M. Harris, hint in charge 
of Greater New York for the New York 
Life, is making a trip around the world. 





They employ about 4,169 persons, one- 
third of all foundry workers in the state, 
and of this number 4,066 were X-rayed 
and a complete occupational history 
taken in each case. The examination 
revealed 110 cases of silicosis in this 
group, of which eighty-eight or 2.2% 
were in, the first state; sixteen or 0.4% 
were second stage, and six or 0.1% were 
third state silicosis. Fifteen of the 110 
cases or 0.7% showed signs of tuber- 
culosis. 


As to working conditions in these 


foundries, thirty-two or 9.7% were i 
good condition as far as the silicosis 
hazard is concerned; ninety-one or 27.5% 
in fair condition; 150 or 45.5% in poor 
condition, and fifty-seven or 17.3% im 
bad condition. The general conclusion 
was reached that proper plant operation 
—particularly good housekeeping—rather 
than additional mechanical equipment— 
would seem to be the most important 
factor in preventing silicosis in this it 
dustry. 
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The Hartfo-d Exiles 
1 Major Howard A. Gid- 


On January 
dings, vice-president of the Travelers 
and in charge of casualty insurance pro- 
duction, and Captain Rawdon W. Myers, 
vice-president of the Aetna Life and 
Affiliated Companies, were elected mem- 
bers of the Hartford Exiles. 

On January 1, 1919, there were a num- 
ber of men from Hartford on duty in 
Paris in the auxiliary units of the army, 
such as the Red Cross, the censor’s office 
and divisions of various kinds; and they 
vot together that night in the American 

erill of the Hotel Regina, Place de Ri- 
voli, Paris, Among those in the group 
were “Boz” Hawley, editor of Stars and 
Stripes, the official paper of the A. E. F.; 
Ed Blake, now Travelers casualty man- 
ager in Rochester, who was serving in 
the office of the chief censor of the 
American Army in Paris; “Jim” Rhodes, 
attorney of the Travelers, who was ad- 
justing accident claims in the American 
Red Cross; Dan Bidwell, war corre- 
spondent of the Hartford Courant, and 
eight or ten others. They said to each 
other: “Well, here we are in Paris, and 
our wives and sweethearts are at home 
in Hartford. We are exiles.” 

And that’s how the organization start- 
ed. The next year found them at home 
in Hartford and some one said: “Let’s 
have a reunion and with the same menu 
we had in Paris a year ago.” 

The reunion has been held every New 
Year’s day since that time. As a mem- 
ber or two died the Exiles decided to 
select some additional members each 
vear, and so keep the organization going 
for a longer period. Thus each year the 
Exiles have selected a couple of Hart- 
ford men who were in Paris in uniform 
on duty during the war, either in the 
army or in connection with winning the 
war, 


The Exiles now number about fifty and 


include some of Hartford’s most dis- 
tinguished citizens. Among the mem- 
bers are Everett J. Lake, former Gov- 


ernor of Connecticut; Lt. Col. Anson 
T. McCook, brother of Justice Philip J. 
McCook of the New York Supreme 
Court; Major N. F. Owens, president 
of the Veterans Home Commission; Col. 
N. A. Conner, motor vehicle commis- 
sioner of Connecticut ; Commander 
rank E, Smith, Naval Reserves: Col. 
larence W. Seymour, Judge Advocate 


reneral’s Department; Lt. Ward E. 
uffy, editor of the Hartford Times; 
Nolan, 169th Infantrv. 


he late Lt. Col. Earl -D. Church, D. S. 
!., who was chief of ordnance of an 
army corps, A. E. F., and was a Trav- 
lers veteran who was one of Major 
( was an Exile. He be- 
came commissioner of pensions under 
President Herbert Hoover and helped 
1 


| 
( 
( 
i 
: 1. Joseph P. 
\ 
A 
- 


riddings’ staff, 


vm frame the present Veterans’ Ad- 
Ninistration organization. 


t is fifty years since Howard A. Gid- 








dings enlisted in’ the 
tional Guard. The un‘form which Ma- 
jor Giddings wore when the picture on 
this page was taken has been worn by 
Major Giddings on some unusually in- 
feresting occasions. He wore it in the 
World War when he went to Europe as 
a member of the American Liberty Loan 
Mission; that is, he wore it on state 
occasions. One of these was when he 
called upon President Poincare at the 
Elysee Palace. Those familiar with uni- 
forms will note from the braid on the 
overcoat slecve that it is a captain’s 
overcoat. He wore that coath rather 
than a major’s because he was a captain 
in the signal corps in the Spanish Ameri- 
can War and acting chief signal officer 
of the Seventh Army Corps, commanded 
by Major General Fitzhugh Lee, which 
corps became the Army of the Cuban 
Occupation (although Major Giddings 
was stricken with typhoid fever and nev- 
er reached Cuba). 

The United States Army regulations 
give a former officer the right to wear 
upon an occasion of ceremony the uni- 
form of his rank while he was in active 
service. The spurs shown in this photo- 
eraph are those he wore in the Spanish 
War. 


Major Giddings said to the writer this 
week 


“How time does fly! It is forty years 
ago this month since I got into the 
Spanish War, being commissioned a cap- 
tain in the U. S. Signal Corps by Presi- 
dent McKinley and being assigned to 
the command of the Second Company I 
was authorized to pick out my own lieu- 
tenants. One choice of which I became 
proud was choosing 18-year-old William 
Mitchell, son of Senator Mitchell of 
Wisconsin, as a lieutenant. Later he 
became the famous Brig. General Wil- 
liam Mitchell who was chief of the Air 
Service, A. E. F.” 


* * * 
Wilson C. Jainsen 


The appointment as a member of the 
Hartford Fire Board of Wilson C. Jain- 
sen, vice-president of the Hartford Ac- 
cident & Indemnity Co., in charge of 
casualty claim division, was well received 
by the Hartford press. The Hartford 
Fire Board has regular meetings once 
a month. There was considerable satis- 
faction in Hartford municipal circles 
with the appointment of Mr. Jainsen. 

He has been prominent in Hartford 
legal circles for some time; is a former 
prosecutor in the Hartford police court, 
and is a director of the Riverside Trust 
Co. 

Born in Hartford, he was graduated 
from the Hartford Public High School 
in 1917 and from Brown University in 
1922, He became an adjuster for the 
Hartford A. &-I., in Boston, at the 
same time carrying on law studies. He 
was admitted to the bar in Massachu- 
setts and Connecticut in 1925 and en- 


Connecticut Na- 


gaged in practice in Boston for two 
years, returning to Hartford in 1927, 
where his practice was concerned large- 
ly with trial work. In 1931 and 1932 he 
served as a prosecutor in the police 
court. 

During the World War Mr. Jainsen 
served in the navy. He is a member of 
the University Club and the Hartford 
Golf Club. 


c we = 


Insurance Men Attend St. Patrick’s 
Dinner 


With all this talk we hear of the tre- 
mendous number of public or semi-pub- 
le dinners I have long noticed that there 
are some which people are extremely 
glad to attend if they are in town and 
vet an invitation and will sometimes 
t-avel a considerable distance to attend. 
These dinners are generally attended by 
eeebr'tes. Among them are the annua! 
dinners of the Society of Friendly Sons 
of St. Patrick, the Gridiron Club of 
Washington, the Dutch Treat Club of 
the New York literati—just to name a 
fow, 

On March 17 is held the dinner of the 
Friendly Sons. As an event it dates 
back more than a century and a half. 
Remaining faithful to the Astor, last 
week’s dinner was the 154th. Cardinal 
Hayes lent the event the honor of his 
presence and judges and public officials 
were noted with every crane of the neck. 

Several insurance commissioners were 
present and many insurance men. On 
the dais were two well-known insurance 
men—T. J. Falvey, president of the 
Massachusetts B. & I., at the dinner as 
representative of the Clover Club, Bos- 
ton; and Captain George F. Nichols, 
New York insurance broker, who was 
representing the Sons of the Revolution. 
Leo T. Crowley, chairman of the Fed- 
eral Deposit Insurance Corporation, was 
one of those down from Washington. 

Superintendent Pink of New York 
State was guest of James J. Hocy of 
Hocy & Ellison, Internal Revenue Col- 
lector, and Commissioners Blackall of 
Connecticut and Reilly of New Jersey 
and Deputy Commissioner Gough of the 
latter state were guests of Richard A. 
Corroon of Corroon & Reynolds. Both 
Messrs. Hoey and Corroon entertained 
before the dinner. Among former insur- 
ance commissioners present were Phil- 
lips, Conway and Beha of New York 
State. 

Collector Hoey’s guests always include 
a number of public men, as well as some 
from the insurance world. In the last- 
named group were Harold V. Smith, 
president of the Home; W. H. Koop, 
president of the Great American; T. J. 
and Wallace J. Falvey, president and 
vice-president Massachusetts B. & LI, 
and William Shields, who retired as vice- 
president of the Mutual Life after forty- 
seven years’ experience with the com- 
pany. He was in charge of real estate. 
Mr. Hoey is a former president of the 
Friendly Sons. 

Among Mr. Corroon’s guests were 
Thomas Hewes of Hartford, former jun- 
ior cabinet officer who is now practicing 
law in Hartford and Washington; B. N. 
Carvalho of the Rossia; Matthew A. 
Daly, a Connecticut public official, and 
Richard E. Edmondson, editor of The 
Wall Street Journal, and Charles E. 
Ryan, New York State Insurance De- 
partment. 

Among other insurance 
dinner were these: 

Frank A. Christensen, America Fore. 

Frank M. Parrish and William P. Cav- 
anaugh, Association of Casualty & Sure- 
ty Executives. 

William J. Graham, vice-president 
— Society, and Thompson B. 
Graham, Metropolitan Life; Congress- 
man Martin J. Kennedy. 

William J. Reynolds, John R. Barry, 
Elbert N. Butler, Edward S. Inglis, J. A., 
James F., R. A. Jr., and Paul A. Cor- 
roon 

William A. Riordan, Automobile Insur- 
ance Co.; Thomas P. Brophy, New York 
fire marshal; Senator Kaplan and Sam- 
uel Berger, insurance lawyers; Henry 
E. Frost, Hoey & Ellison. 

Among others present were 


men at the 


William 





Major Howard A. Giddings 


T., Richard S. and Grenville T. Emmet 
Two of this trio are brothers and sons 
of the late William Temple Emmet, 
former New York Insurance Superin- 
tendent. 

* * * 


Echoes of N. Y.’s Worst Blizzard 


Thomas B. Donaldson, associate man- 
ager of the Eagle Fire of Newark, and 
former insurance commissioner of Penn- 
sylvania, was last week re-elected sec- 
retary and treasurer of the Blizzard Men 
of 1888. This is an organization of sur- 
vivors of the worst snow storm which 
New York City has ever experienced. 
It crippled the city for a considerable 
time. One of those who managed to get 
to work was Frederick H. Ecker, then 
holding a rather obscure position with 
the Metropolitan Life, and at the pres- 
ent time chairman of that company. 

+ *& & 


$12,500,000 Fine Arts Insurance 
On Objects in Hearst Warehouse 


William Randolph Hearst’s business 
affairs are being put into shape pend- 
ing the time when he must retire or 
should die unexpectedly. Among other 
developments is the sale of many of his 
works of art and collection of antiques. 
In a warehouse in the Bronx are many 
packing cases full of European antiqui- 
ties, some of tremendous value. They 
have been collected over a long period 
of years. 

Fine arts insurance on contents of the 
Hearst Bronx warehouse is reported to 
be about $12,500,000. 

* * * 
Still Losing Lines to Jimmie 

On this page I made the statement 
that after becoming secretary to the 
President, James Roosevelt has stopped 
personal soliciting. From a well known 
producer I have this letter: 

“What do vou mean, ‘he stopped so- 
liciting when he took that White House 
job?’ We have just lost one where the 
commission ran five figures, and all to 
the left of the decimal.” 

* * * 


New Entrants to French Motor 


Insurance Field 

In view of legislation in France pro- 
viding for deposits on automobile in- 
surance, which has eliminated a number 
of foreign as well as French companies 
from the automobile field, several foreign 
companies have taken up this class, 
which shows promise of improvement. 
\mong these companies are the Planet, 
a subsidiary of the Sun of London, and 
“L’Abri,” a French subsidiary of the 
Zurich Accident. 
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Lay Adjusters Rights 
From Legal Standpoint 


PUBLIC INTEREST THE BASIS 





Meeting of Insurance Company Organi- 
zations Discuss Subject at Hotel 


Vanderbilt, N. Y. 





At a meeting in the Hotel Vanderbilt 
March 18, attended by insurance com- 
pany organizations, the conclusion 
reached was that the right of laymen 
rather than lawyers to adjust claims must 
be reached on the basis of public in- 
terest. This meeting was in response 
to a request by the American Bar As- 
sociation’s committee on unauthorized 
practice of law that an organization be 
formed in order to facilitate furtheridis- 
cussions on the subject of whether claim 
adjusters are infringing upon the ex- 
clusive prerogatives of attorneys, the re- 
quest being promoted by a recent de- 
cision of the Circuit Court of Columbia, 
Mo., which held that a number of rou- 
tine activities of claims adjusters con- 
stitute the practice of law. 

Those Attending Meeting 

Among those attending the Hotel Van- 
derbilt meeting were H. S Don Carlos, 
Travelers, representing International 
Claim Association; Hervey J. Drake, As- 
sociation of Casualty & Surety Exec- 
utives; Tom Watters. National Board 
of Fire Underwriters; Raymond N. Cav- 
erly, Fidelity & Casualty; Tom Harvey, 
Travelers: Prentiss Reed, independent 
fire insurance adjuster; Mr. Goldman of 
Little Rock, representing National As- 
sociation of Independent Adjusters As- 
sociation: Ambrose Kelly, American 
Mutual Alliance. Mr. Kelly was chair- 
man of the meeting, 

Groups to Confer in May 

A conference between various groups 
will probably be held in May at which 
time the various activities of adjusters 
will be reviewed in relation to the prac- 
tice of law. Agreement as to the limits 
of the exclusive field of the lawyer, if 
reached, will probably prevent a wave 
of litigation. 

The American Bar Association’s com- 
mittee on unauthorized practice of law 
had a meeting with a group of organiza- 
tions interested in lav adjusters. At that 
meeting Raymond Caverly and Hervev 
J. Drake represented the Association of 
Casualty & Surety Executives. 





DREHER PROGRAM CHAIRMAN 

Rav C. Dreher, advertising manager of 
the Boston, has been appointed chairman 
of the program committee for the mid- 
vear meeting of the Insurance Adver- 
tising Conference, to be held in Mav 
Mr. Dreher is also vice-president of the 
Conference. Group mectings are a part 
of the one-day gathering. Charles F. 
Crane, advertising manager of the Na- 
tional Life of Vermont. will head the life 
group, and Harold E. Taylor, advertising 
manager of the American of Newark 
has been named to direct the fire and 
casualty section, 


F. F. BUELL IN TROY HOSPITAL 

Frederick F. Buell, veteran and widely 
beloved general agent of the Agricul- 
tural, was taken last Fridav to the Sa- 
maritan Hospital in Troy, N. Y., suffer- 
ing from an intestinal trouble. Though 
seriously ill he is reported as enjovin: 
hearing from his friends. Mr. Buell is 
82 and has been in insurance sinee 1871 


NATIONAL SPECIAL IN N. J. 
Lewis T. Cayhart has been apnointed 
special agent in New Jersey for the Na- 
tional of Hartford under State Agent 
Burleigh, He succeeds R. L. Corey, who 

has been transferred to Long Island. 


Agents’ Ass’n Prepares 
Program for Convention 


DISCUSSION TOPICS OUTLINED 





Farm Business, Contract Bonds, Ex- 
tended Coverage, Agency Advertis- 
ing to Come Up at Hot Springs 
The number of reservations pour'ng 
in to the Arlington Hotel at Hot Springs, 
Ark., for the mid-year meeting of thi 
National Association of Insurance 
Agents, the week of May 1, indicates 
that a record crowd will be in attend- 

ance. 

The hotel management, cooperating 
with the National Association, has re- 
stricted the number of room reservations 
for company groups in order to be sure 
to accommodate members of the asso- 
ciation who expect to attend. 

Plans for the meeting are almost per- 
fected. As is customary with a mid- 
year meeting, the sessions will be de- 
voted to informal discussions. Commit- 
tee chairmen will not present written 
reports, but an opportunity will be pro- 
vided for presentation of any subjects 
which they feel should be brought to the 
attention of the membership. 

John K. Boyce of Amarillo, Texas, will 
make a report as chairman of the con- 
stitutional revision committee, in kcep- 
ing with a motion adopted at the Dallas 
convention last: Fall, but it is expected 
that formal action on his report will not 
be taken until the 1938 annual meeting. 

Executive Committee Meetings 

The executive committee will meet on 
Saturday and Sunday, April 30 and May 
1, and on Monday will hold a joint ses- 
sion with the state association presi- 
dents. The Arkansas association will 
hold its meeting on Monday afternoon, 
preceded by the Arkansas homecoming 
luncheon. On Monday afternoon, there 
will be mectings of the executive secre- 
taries and managers of state associations 
and local boards. 

On Tuesday morning, May 2, there 

will be a breakfast conference of the 
rural agents committee, presided over by 
R. W. Forshay of Anita, Iowa, chairman 
of the committee. 
_ On the same day at 9:30 in the morn- 
ing the territorial conferences will be 
held, under direction of the’ following 
chairmen: Eastern territory, Edwin J. 
Cole, Fall River, Mass., past president of 
the National Association; Southern, Mc- 
Alister Carson, Charlotte, N. C., chair- 
man, Southern Agents Conference: Mid- 
west, George W. Carter, Detroit: Pa- 
cific Coast, G. C. Appleton, Fresno, 
Calif. 

On that day a joint buffet luncheon 
will be tendered the state association 
officers and national councillors, and in 
the afternoon, a joint mectine wil! be 
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V _ it came from, we like that old fire insurance phrase to 
“plant” an agency, to “plant” supplies. The word carries a meaning dear 


to us. We try to live up to it. 


No farmer- planter expects a good crop from merely sowing the 


seed. 


He knows that it takes care, intelligence, understanding — in a 


word, service —to make the original planting bear much of anything. 


So do we. 


The 


LONDON ASSURANCE 


The 
MANHATTAN 


Fire and Marine Insurance Company 


e 
UNION FIRE 


Accident and General Insurance Company 


Ninety-Nine John Street, New York 





held, presided over by William H. Menn 
of Los Angeles, chairman of the execu- 
tive committee. Among the items of the 
agendum for that session are member- 
ship, the new allocation plan for the 
state associations, the rural agents com- 
mittee, regional associations and mid- 
year meetings for state associations. 
There will also be brought up the ques- 
tion of support of officers and the re- 
sponsibility of members in legislative 
and other committee work, and associa- 
tion leadership. 

The get-together dinner will be held 
at the Arlington Hotel on Tuesday night 
with Charles F. Liscomb of Duluth. 
president of the association, presiding. 
The Arkansas general committee, of 
which J. Roy Donham of Little Rock 
is chairman, will provide the entertain- 
ment features. 

The first regular convention session 
will open on Wednesday morning. My 
1, with Mr. Liscomb in the chair. Past 





J. A. Kesey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 








Bonds & Stocks valued on New York Insurance Department Basis. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Georce Z. Day, Ass’t. General Agent 


U. S. Statement December 31, 1937 


$ 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Securities carried at 


$609,232.73 in the above statement are deposited in various States as required by law. 





President William B. Calhoun of Mil- 
waukee, will lead the singing of Amer- 
ica, after which Mr. Liscomb will pre- 
sent the report of the administration, the 
joint report of Messrs. Liscomb and 
Menn and General Counsel Walter H. 
Bennett. 

Subjects scheduled for discussion at 
the morning and afternoon sessions on 
Wednesday are the extended coverage 
contract, the new farm schedule and de- 
velopment of contract bond business. 
Former President Kenneth H. Bair, 
Greensburg, Pa., is expected to talk on 
bonds required by the government in 
connection with the Federal projects, as 
he is in close touch with the Washing- 
ton situation. Mr. Boyce’s report on 
constitutional revision will be delivered 
at the afternoon session. 

The Thursday morning session will 
open with the moving picture of the 
Underwriters Laboratories, after which 
discussion will be held on a leading ques- 
tion of the day: are agents more vul- 
nerable to price competition if they do 
not identify, with their customers, the 
companies represented ? 

Other subjects scheduled are agency 
advertising, taxes and agency costs, and 
collaboration with Credit Men’s Asso- 
ciations, the last named subject to be 
handled by former President W. Owen 
Wilson, Richmond, Va., who has_ been 
working with the National Board of Fire 
Underwriters on contacting credit men. 


E. U. A. TO MOVE ABOUT MAY 1 

The Eastern Underwriters Association. 
Interstate Underwriters Board and Ex- 
plosion Conference will move from their 
present quarters to the National Board 
Building, 85 John Street, New York City. 
about May 1. The E.U.A. will occupy 
space on the fourth floor while the I.U.B 
and Explosion Conference will be loca‘ed 
on the fifth floor. 
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A Case of Mistaken Identity— 


When Recovery Under an Ordinary Warehouseman’s Legal Liability 
Arising Out of Fire Form of Policy May be Had as if it Were an 
Errors and Omissions Policy 


In the State of New York, warehouse- 
men, as bailees, are obligated to exer- 
cise such care in regard to the property 
as a reasonably careful owner of simi- 
lar goods would exercise. The statute 
which so enacts (General Business Law, 
Section 107) is declaratory of the com- 
mon law. Warehousemen, as such, are 
not liable for damage by fire to property 
entrusted to their care, unless the fire 
was occasioned by their negligence. 

In the active operation of a warehouse 
business there are frequent occasions 
when a warehouseman may be guilty of 
such negligence resulting in a fire as 
to make him liable in damage to the 
owners of property entrusted to his care. 
To mention only a few instances, one 
can refer to the case of the improper 
installation or repair of electric wiring 
in the warehouse premises, as a result 
of which a fire takes place; fire as a 
result of the improper attendance of 
furnaces; the failure to exercise ordinary 
caution in the handling of combustibles 
or inflammables, or the maintenance of 
a condition which the average ware- 
houseman should know constitutes a dis- 
tinct fire hazard. All of these and many 
more situations may arise whereby the 
warehouseman may be charged with neg- 
ligence resulting in a fire, and it is such 
instances which represent the exceptions 
to the rule excusing a warehouseman 
from liability for destruction by fire of 
property in his custody. 

Scope of Coverage Sought 

It has been the practice for warehouse- 
nen to obtain coverage for their legal 
liability; that is, for damage they are 
obliged to pay on merchandise in their 
custody which had been subjected to loss 
or damage by fire. Obviously, the only 
coverage sought, and the only coverage 
intended to be made by the insurer, was 
that of liability for negligence (illustrated 
by instances such as those enumerated), 
4s a result of which a fire occurs causing 
damage. : 

It has been the experience of some 
insurers that there are situations ,which 
impose liability upon them under the 
ordinary common carrier and warchouse- 
man’s legal liability form of coverage, 
which while never contemplated by either 
insurer or insured, have been held by 
the courts to be well within the terms 
f the coverage, These situations have 
ocurred with such frequency as to war- 

fant this brief commentary. 

The case of Bush Terminal Co. v. 
Lilobe & Rutgers Fire, 182 App. Div. 
HR, is quite illustrative of the point. 
There plaintiff, Bush Terminal Co., was 


By David A. Ticktin 
Of Powers, Kaplan & Berger, Attorneys 


the insured and the defendant, the Globe 
& Rutgers Fire the insurer, under two 
policies of fire insurance. The first pol- 
icy was for $50,000 and covered the in- 
sured as follows: 

“On their legal liability in or for all mer- 
chandise and/or baggage held in their custody 
as common carriers, warehousemen, wharfingers, 
forwarders or freighters * * * while contained 
on the premises and/or tracks of the Bush Ter- 
minal Co., the Bush Terminal Railroad Co. 
and/or the Bush Terminal Buildings Co., in the 
Borough of Brooklyn, between Twenty-eighth 
Street and Sixty-fifth Street. * * *” 

Terms of Second Policy 

The second policy was for $25,000 and 
covered the insured as follows: 

“On their legal liability as warehousemen and 
owners of Independent Stores, situate between 
Fortieth and Fifty-first Streets and west of 
Second Avenue, Borough of Brooklyn, City of 
New York. * * * 

“The liability of this company is restricted 
to the legal liability of the insured, which may 
rest upon them in case of fire by reason of 
omission to notify the owners of merchandise 
in Independent Stores that the same has been 
stored therein, or through the giving of the 
wrong number of the store to any owner of 
such merchandise, or by reason of failure to 
promptly put merchandise in store before ware- 
house receipt is issued, or any other legal lia- 
bility of the insured which may be incurred by 
error or negligence of the insured or its em- 
ployes, through which error or negligence the 
owner of merchandise stored with them on their 
premises has failed to provide proper fire insur- 
ance upon anid merchandise, at the time any fire 
may occur.’ 

The $50,000 policy, obviously is in the 
usual common carrier and warehouse- 
men’s legal liability form; the $25,000 
policy is in the usual warehousemen’s 
errors and omissions form. 

In February, 1916, the firm of G. S. 
Alexander & Co. delivered 564 bags of 
muriate of potash to Bush Terminal Co. 
and received the latter’s receipt therefor, 
wherein Bush Terminal Co. acknowl- 
edged “Received in warehouse No. 7 for 
account of G. S. Alexander & Co. 5 
bags said to contain muriate potash.* * *” 

Relying upon the representations of 
such warchouse receipt, G. S. Alexander 
& Co. took out insurance in the amount 
of $28,000 in the Law, Union & Rock 
Insurance Co., in whose policy, of course, 
it was stated that the potash was stored 
in Warehouse No. 7. While Warehouse 
No. 7 was one of those conducted by 


Bush Terminal Co. under the name of 
“Independent Stores,” and was_located 
within the territory between Fortieth 


and Fifty-first Streets, west of Second 


Avenue, the fact was that the bags of 
potash never were stored in Warehouse 
No, 7, nor in the territory described, but 
had been stored by Bush Terminal Co. 
in Warehouse E, one of those conducted 
by the plaintiff in its own name and lo- 
cated to the north of the territory de- 
scribed in the policy obtained by G. S 
Alexander & Co. 
Claimant Paid by Warehouse Co. 

On March 2, 1916, while all policies of 
insurance were in full force and effect, 
a fire broke out in Warehouse E. caus- 
ing damage to the potash, the amount of 
which was subsequently fixed by ap- 
praisal at the sum of $6,924. G. S. Alex- 
ander & Co, were refused payment by 
their insurer of the amount of their loss 
because the place where the goods had 
been stored had been misrepresented to 
the insurer. Thereupon G. S. Alexander 
& Co. demanded that Bush Terminal Co. 
pay them the amount of the loss, which 
had been caused by the misrepresenta- 
tion of the location of the goods stored, 
thus leading to a similar misrepresenta- 
tion to the Law Union & Rock. 

The Bush Terminal Co. paid G. S. 
Alexander & Co. the amount of the 
loss, to wit, $6,924, and thereupon insti- 
tuted suit against the Globe & Rutgers 
for the recovery of that amount under 
both policies of insurance. Upon the 
trial, a verdict was directed for the de- 
fendant, the Globe & Rutgers, and on 
appeal was reversed and judgment for 
that amount directed in favor of Bush 
Terminal Co., not on the $25,000 errors 
and omissions policy but on the common 
carrier and warehousemen’s legal liabil- 
ity policy for $50,000. 

It appeared that the $25,000 “errors 
and omissions” policy covered the Bush 
Terminal Co. as owners of Independent 
Stores, situate between Fortieth and 
Fifty-first Streets and west of Second 
Avenue, Borough of Brooklyn, City of 
New York. Warehouse E, in which the 
potash was actually stored, was north of 
the territory described in that policy 
but within the territory described in the 
$50,000 common carrier and warehouse- 
men’s legal liability policy. The court, 
in its opinion, in holding that liability 
attached under that policy, stated, among 
other things: 

Court’s Explanation of Decision 

“The element of a fire causing damage to 
property must be present in order to comply 
with the terms of the policy. But if a fire has 
occurred causing damage, for which plaintiff is 
legally liable as warehouseman to one having 
stored goods with it, it seems to me that de- 
fendant is bound under its policy, regardless 
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of the theory or facts on which the law bases 
that liability. The question presented under the 
$50,000 policy would then seem to resolve itself 
into this: Was plaintiff, as warehouseman, le 
gally liable to G. S. Alexander & Co. for any 
violation of its duty or obligation as such ware- 
houseman, which had caused loss to Alexander, 
when fire had damaged the latter’s goods stored 
with plaintiff? 

“In Mortimer v. Otto (206 N. Y. 89), it was 
held that where there was an agreement by the 
warehouseman that he would keep the goods 
intrusted to him stored in a specified room in 
a designated building, he was liable if the goods 
were destroyed by fire in a different building 
in which he had placed them, which fire did 
not reach the designated building; and_ this 
without any proof of negligence on his part. 
This was based upon the evidence of a specific 
agreement to store in a designated place, and 
a breach thereof by the warehouseman.” 

The court further held that the repre- 
sentation in the warehouse receipt issued 
to G. S. Alexander & Co, by Bush Ter- 
minal Co., that the merchandise was 
stored in Warehouse No. 7, constituted 
not only a representation that the goods 
were then actually contained therein, but 
a contract that they should remain and 
be housed therein until at least notice 
of a proposed change was given to G. S. 
Alexander & Co. and brought that case 
within the rule laid down in Mortimer 
vy. Otto, “that for a breach of such an 
agreement the warehouseman is legally 
liable, if damage ensues, * * * 

Legal Liability Covered Situation 

The court’s further comment is of par- 
ticular interest, when it said: 

“While, therefore, an ‘errors and omissions’ 
policy might more explicitly provide for such a 
state of affairs as existed in this case, I am 
of opinion that the ‘legal liability’ clause ade- 
quately covered it and that plaintiff was entitled 
to recover the amount sued for under the $50,- 
000 policy.” 

What, therefore, has been the general 
impression and probably still is, among 
some underwriters, that, while the ware- 
houseman’s legal liability arising out of 
fire coverage merely calls upon the in- 
surer to pay for damage caused to prop- 
erty in the custody of a warehouseman, 
which has been lost or damaged by fire 
due to the negligence of the warehouse- 
man, it should be known that the law 
has enlarged the insurer’s liability to 
cover as well the legal liability of the 
warehouseman for a breach of his con 
tractual relations with his bailor in stor 
ing the property in a place other than 
that designated in the warehouse reccipt, 
where such breach is followed by a fire 


(Continued on Page 24) 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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Another good friend has responded to 
my appeal for material to keep this col- 
umn running. The following letter is 
from A. C. Edwards, one of the best 
known agents in the eastern part of 
Long Island and president of A. C. Ed- 
wards, Inc., of Sayville, N. Y. His letter 
follows: 

“Dear Mr. Hornbostel: 

“T have read ‘Tales of the Road’ with 
great interest for many years, and the 
caption ‘Wanted! Material for This Col- 
umn’ prompts me to write this letter. 

“You of course recall that I repre- 
sented the old Germania for many years 
and have very fond recollections of Louis 
F. Goule, who was one of the finest 
gentlemen that I have had occasion to 
meet in the insurance business. 

“IT also recall the dinner given at the 
Crescent Athletic Club in Brooklyn to 
Gustav Kehr, when I believe you were 
present; however, by recollection is that 
we first became fairly well acquainted 
on June 22-23, 1916, at the Binghamton 
convention of the State Association 
through out mutual friend who has since 
passed on, Louie Breed. 

What really prompted me to write this 
letter when I read that you wanted ma- 
terial for the column was that in the 
edition of February 25, 1938, you spoke 
of emergencies that an agent’s customers 
ask him to meet. This brought to my 
mind emergencies that sometimes a com- 
pany calls on its agent to meet. One 


such experience which I believe is some- 
what out of the ordinary is as follows: 

“One morning I was called on the 
‘phone by an officer of one of my com- 
panies at their home office in New York 
stating that their Chicago office had just 
reported that they had learned of the 
death at the Central Islip State Hospital 
for the Insane of an old employe who 
had previously disappeared. I was re- 
quested to stop the body from being 
buried in the potter’s field at the hos- 
pital, have the body cremated and send 
the ashes to the Chicago office. It ap- 
peared that the whereabouts of this in- 
dividual for some little time had been 
unknown and the first trace that the 
Chicago office had of the individual was 
the report of his death in an institution 
for the insane. 

“I notice in March ‘Rough Notes’ an 
article, ‘Great Variety of Losses Paid 
by Comprehensive Policies.’ We recent- 
ly paid a claim for damage to a motor 
of a car, which damage occurred in an 
unthought-of manner. Our assured owned 
a small boat and wished to take it out 
of the water for the Winter. He got the 
bow of the boat on the shore, attached 
a rope to the front axle of the car and 
backed up. When the boat was about 
midway out of the water, it became 
equally balanced, hesitated for a mo- 
ment to determine which way it was 
going, and then decided to go back in 
the water, pulling the front of the car 
into the river. Incidentally, this hap- 
pened within a very short distance of 
the Julius Liebman estate.” 


FIRE WASTE MEETING APRIL 1 


National Council Will Meet in Washing- 
ton to Hear Reports From Impor- 
tant Committees 

The next meeting of the National Fire 
Waste Council, which is affiliated with 
the Chamber of Commerce of the United 
States. will be held in Washington on 
April 1. The meeting will convene at 
10 a. m., at the headquarters of the 
national chamber. 

The tentative program of committee 
reports follows: agricultural committee, 
Dennis C. Smith, chairman; chamber of 
commerce cooperating committee, Paul 
W. Terry, chairman; contest committee, 
Richard E. Vernor, chairman; contest 
grading committee, George W. Booth, 
chairman; fire casualty statistics com- 
mittee, Paxton Mendelssohn, chairman; 
fire service extension committee, Clar- 
ence Goldsmith, chairman; information 
and publications committee, Eugene 
Arms, chairman; membership committee, 
Franklin H. Wentworth, chairman; 
speakers’ committee, T. Alfred Fleming, 
chairman. 

Other subjects on the program are 
“How a Trade Association May Help in 
Fire Prevention,” by D. V. Stroop, Amer- 
ican Petroleum Institute; “A District 
Chairman Looks at the Contest,” by A. 
E. Bulau, district chairman of the con- 
test committee for Ohio; “Approved by 
the Underwriters,” a sound motion pic- 
ture film. 

Several committees of the council will 
meet in Washington on March 31, in- 
cluding the contest, chamber of com- 
merce cooperating, fire casualty statistics, 
fire service extension and information 
and publications. The contest grading 
committee will meet March 28 to 30 
inclusive. 





Philadelphia Premiums 
Gain During Six Months 


Fire premiums collected in Philadel- 
phia for the last six months of 1937 by 
stock and mutual companies, as reported 
to the Philadelphia Fire Insurance Pa- 
trol, aggregated $3,640,084, compared with 
$3,387,953 for the corresponding period in 
1936, an increase of $252,031 or 7.4%. 





VA. REGIONAL MEETING 

The first of a series of regional meet- 
ings planned for this year by the Vir- 
ginia Association of Insurance Agents 
was held last week in Newport News 
in the rooms of the Real Estate and 
Insurance Exchange of that city. Sev- 
eral memberships in the state association 
were obtained with prospects of addi- 
tional members being signed up later. 
Talks were made by J. Davis Ewell, 
president of the association; Oscar H. 
West, manager; E. T. DeJarnette, chair- 
man of the legislative committee; and 
W. Owen Wilson, former national presi- 
dent. B, P. Carter, manager at Rich- 
mond for fire companies in Virginia and 
North Carolina, also made a talk. Mr. 
DeJarnette gave an outline of what was 
done insurancewise at the recent ses- 
sion of the General Assembly. 


MARTIN MADE: STATE AGENT 

The Scottish Union & National has 
promoted Special Agent Edward J. Mar- 
tin to state agent of the group in east- 
ern Massachusetts and Rhode Island, 
succeeding Gordon W. Roaf, who re- 
signed to enter the general agency ficld 
in Boston. Mr. Martin is a graduate 
of the United States Naval Academy, 
class of 1927, and served in the Navy 
until 1930 when he resigned to become an 
insurance broker in Boston. Not long 
afterwards he went with the Scottish 
Union as special agent for eastern Mas- 
sachusetts and Rhode Island. He has 
traveled Maine and New Hampshire also 
for the group. 





R. A. OGILVIE DEAD 
R. A. Ogilvie, 85 years old, and former 
marine underwriter for the Alliance, died 
in London recently. During the World 
War he was tnderwriter for the British 
Government’s War Risks department. 


North America Group 1937 Figures 


Assets of $98,695,129 were reported by 
the Insurance Co. of North America at 
the end of 1937. Its capital is $12,000,- 
000 and its surplus amounts to $54,240,- 
005. In the company’s portfolio bonds 
and stocks account for $83,542,802, val- 
ued as required by the National Asso- 
ciation of Insurance Commissioners. The 
holdings would show a value of $84,424,- 
190 if listed according to the market 
prices December 31, 1937, and the as- 
sets thus would have been nearly $1,- 
000,000 more than the figure used in 
the annual statement. 


Indemnity Insurance Co. 

The Indemnity Insurance Co. of North 
\merica, in its financial statement for 
1937, reports assets of $26,468,051. It 
owns bonds and stocks valued at $22,- 
614,532 according to the formula of the 
National Association of Insurance Com- 
missioners. The market valuc of the se- 
curities December 31 was $23,045,669. 
[he statement shows the company’s sur- 
plus is $5,017,369. Its capital is $1,000,000 


and it had cash on hand at the end of 
the year of $1,292,714. 

Assets of the Alliance of Philadelphia 
amounted to $9,856,314 at the end of 1937. 
The company has a capital of $1,000,000 
and its report showed surplus of $5,639,- 
685. It was pointed out that if the actual 
market value as of December 31, 1937, 
had been used in calculating all stocks 
and bonds held by the company, the to- 
tal would have been $8,854,485. Such 
valuation would have resulted in assets 
of $10,001,381 and surplus of $5,784,753. 
The bonds and stocks in the company’s 
portfolio were valued in the annual state- 
ment at $8,709,417. 

Philadelphia F. & M. 

The Philadelphia Fire & Marine on 
December 31, 1937, reported that it held 
ponds and stocks amounting to $4,809,- 
910. That figure is on the basis of the 
valuation formula set down by the Na- 
tional Association of Insurance Commis- 
sioners. The holdings if valued at the 
December 31 market price would have 
amounted to $4,859,390. The company 
closed the year with assets of $5,846,403. 
The surplus was $3,039,494. The com- 
pany’s capital is $1,000,000. 
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JOINS ATLANTIC MUTUAL 





Ernest J. Gracey Appointed New Eng. 
land Special Agent With Headquar- 
ters in Boston 

The Atlantic Mutual announces that 
Ernest J. Gracey has become associated 
with the firm as New England special 
agent. Mr. Gracey will serve the com- 
pany’s agents and brokers throughout 
the New England territory except for 
southwestern Connecticut and the Bos- 
ton metropolitan area, making his head- 
quarters in the company’s Boston office. 

Mr. Gracey’s entire insurance career 
has been with the Aetna Fire. He en- 
tered its employ at Hartford in 1919 
where he received fire and inland ma- 
rine training, and was transferred to the 
Boston office as a marine special agent 
in December, 1934, 

Gardner W. Brown will continue to 
service metropolitan Boston, the entire 
New England field being under the su- 
pervision of W. Irving Plitt, who will 
take charge of the territory about 
April 1. 





National Board Leaflets 
Distributed by Fire Chiefs 


In announcing the Spring Clean-Up 
Week campaign the National Board of 
Fire Underwriters states that it has 
mailed leaflets to some 600 fire chiefs 
located in cities having a population of 
5,000 and up. The chiefs will thus be 
in a position to provide material con- 
taining detailed information for anyone 
who desires it, following the offer made 
through articles in their local newspapers 
and a broadcast over their radio sta- 
tions. Script for the broadcast, in the 
form of an interview between the chiefs 
and Boy Scouts, as well as the news 
item, also were furnished by the Na- 
tional Board a few days ago. 

“Your Life—Your Property, Are They 
Safe from Fire?” and “The Door of 
Opportunity—Open It Wide” are the 
leaflets sent to the chiefs, The latter 
contains definite directions for inspec- 
tions of homes and the removal of haz- 
ards disclosed. 

Copies of the leaflets may be obtained 
from the offices of the National Board 
of Fire Underwriters, 85 John Street, 
New York City; 222 West Adams Street, 
Chicago, Tll., and Merchants Exchange 
Building, San Francisco, Cal. 





ROAF JOINS BOSTON AGENCY 

Gordon W. Roaf, state agent of the 
Scottish Union & National, American 
Union, Central Union and British Un- 
derwriters for all New England except 
Connecticut, has resigned to become 4 
member of the Boston agency of Hollis, 
Perrin & Kirkpatrick as of April 1 
His previous insurance experience 1 
cludes four years with the New Eng- 
land Insurance Exchange and four years 
as special agent in New England for 
the Firemen’s. 





LUETTI DIES IN BUFFALO 

George H. Luetti, secretary of Tier. 
non & Co., Inc. insurance firm, die 
in Buffalo last week. He was 70 years 
old. He entered the insurance business 
when 16 years old and served with sev- 
ral other firms before joining Ticrno" 


& Co. in 1907. 
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McComb First Marine Insurance Man 
To Be Selected as N. F. P. A. Head 


Honor Comes as Recognition of His Years of Unceasing Ef- 
forts to Safeguard Ships Against Bad Fires; Expanded 
Marine Committee to Division of N.F.P.A. 


Nomination of Samuel D. McComb for 
president of the National Fire Protection 
Association at the annual election to be 
held in May marks an innovation in the 
procedure of that old organization. Mr. 
McComb is manager of the Marine Of- 
fice of America, New York, and never 
before has a marine insurance man been 
nominated for the presidency of the 
N.F.P.A., which is known to many per- 
sons as an organization devoted entirely 
to fire protection on land, although to 
so construe its objectives is incorrect. 

For many years the N.F.P.A. has had a 
marine committee and about twelve years 
ago Mr. McComb was made a member 
of it. Prior thereto the marine commit- 
tee had accomplished very little. About 
that time the American Bureau of Ship- 
ping became a power because it was 
made the official classification authority 
for the United States Government. This 
bureau corresponds to Lloyd’s in Eng- 
land. For insurance purposes the Bureau 
classifies all vessels in the American 
Kegistry. In order to determine the 
classification of a vessel there is neces- 
sary a great deal of technical data and 
regulation covering construction of a 
ship and its utility. 


Oil Burner Regulations 


At this point Mr. McComb used his 
newly formed marine committee as a 
means to produce the various technical 
regulations that were adopted subse- 
quently for classification purposes by the 
American Bureau of Shipping. One of 
the first acts of the committee was to 
prepare regulations for marine oil burn- 
ers. These regulations were the first of 
their kind ever prepared for the Amer- 
ican Merchant Marine, These were fol- 
lowed by regulations covering various 
details of ship construction prepared 
from the fire hazard viewpoint, and also, 
regulations were made for detection of 
fire aboard vessels, and for fire extin- 
cuishment. 

Later complete regulations covering 
clectric wiring aboard vessels were drawn 
by this committee. Other regulations 
drawn under Mr. McComb’s leadership 
included requirements for handling and 
storage of dangerous commodities in ves- 
sels. These regulations were adopted 
subsequently by what was then known 
as the United States Steamboat Inspec- 
tion Service. 


Committee Work Enlarged 


In accomplishing this work Mr. Mc- 
Comb displayed his unusual ability to 
organize and win support for his objec- 
tives. The main marine committee was 
then broken down into a series of sub- 
committees and their membership was 
composed so as to provide representa- 
tion for all parties interested, including 
the ship owners, drydock concerns, re- 
pair shops, fire protection and insurance 
interests, the Interstate Commence Com- 
mission, United States Steamboat In- 
spection Service, United States Fleet 
Corp. and the Navy. 

Technical Committees Formed 

The work finally became so important 
and far-reaching in its effects that it 
became necessary to expand the marine 
committee into a marine division of the 
N.F.P.A. When this was accomplished 
Mr. McComb was placed at the head of 
the newly formed division and the work 
was continued through the executive 
committee and a series of technical com- 
mittees. Since this reorganization, the 
marine division under Mr. McComb’s 
guidance has produced numerous impor- 
tant regulations of pronounced value to 
the shipping interests of the United 


States Government as well as the Amer- 
ican Bureau of Shipping. Prominent 
among these was the regulation for 
construction, protection and operation of 
tankers and barges. These have been 
adopted by the Bureau of Navigation 
and Inspection Service of the United 
States Department of Commerce. The 
sub-committee on ship construction also 
contributed valuable assistance to the 
government following the Morro Castle 
disaster and in connection with the pro- 
gram of safety of life at sea. Other 
important regulations included those for 
motor craft and small vessels, and also 
requirements for safeguarding vessels 
during construction and lay-up. 

Thus the far-reaching effects and val- 
ue of the work of the marine division of 
the N.F.P.A. became evident, and while 
of course many individuals aided in the 
various accomplishments, the work as a 
whole can be mainly regarded as the 
personal contribution of Mr. McComb to 
the cause of safety to life, and conserva- 
tion, with reference to the fire hazard 
aboard vessels. 


MARKING FIFTIETH YEAR 
Thieme, Morris, Hansen & Rowland, 
Inc., Seattle agency, this month cele- 
brates their fiftieth year in business. 
George R, Thieme is a past president 
of the Insurance Agents League of 
Washington. 


I. M. U. A. MEETING MAY 24 
The Inland Marine Underwriters will 
hold its annual meeting May 24 and 25 
at Huntington, Long Island. 
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SOUTH JERSEY FIELD CLUB 


The South Jersey Field Club elected 
the following officers at its annual meet- 
ing Monday in Camden, N. J.: president, 
H. A. Thomson, Fireman’s Fund; vice- 
president, Robert A. Sheppard, America 
Fore; secretary, Robert R. Thompson, 
North British & Mercantile; treasurer, 
Homer A. Howell, American of Newark. 
Elected to the executive committee were 
k. W. Allgaier, Alliance, chairman; P. 
N. Fenton, Franklin Fire; S. Gray, New 
York Underwriters; J. M. Greene, Crum 
& Forster, and A, M. Mills, Camden 
Fire. The annual outing of the club will 
be held at the Woodbury Country Club 
on Monday, May 16. 





NORTHWESTERN DIVIDENDS 

The Northwestern National (Fire), 
Milwaukee, has declared the regular 
quarterly dividend of $1.25 a share. The 
Northwestern Casualty declared a semi- 
annual dividend of fifteen cents a share. 








AMICO 1937 RESULTS 


Premium income increased $812,265 . Assets increased $1,047,510 
Net surplus increased $105,576 








STATEMENT AT THE CLOSE OF BUSINESS DECEMBER 31, 1937 


(All bonds amortized. 


All stocks at December 31, 1937 market. 


Voluntary con- 


tingency and special reserves are sufficient to adjust all stocks to 1932 lows. 
Actual market values of all securities exceed the values used in this statement.) 


ASSETS 
Cagle tm DAMS. csc ccc ccc $3,304,169.14 
U. S. Government bonds... 2,157,750.53 
State, county and municipal 


ME Sp acaduewcn cess 621,118.56 
Public utility and other 
Ne Pace ada ta 282,961.61 
Stocks (at market)....... 425,586.50 
First mortgage loans on 
WORE ORD bon ced Cees 180,117.78 
PMN case cieetene sia’ “189,726.85 
Premiums in transmission. 552,875.28 
Accrued interest and other 
CED sauviweceiaudease 31,927.00 
Total cash assets..... $7,746,233.25 


American Motorists 


LIABILITIES 

Reserve for losses not yet 

ON cacavd dus enweas owes $3,184,420.38 
Reserve for unearned 

CN cs enccccawns 1,891,272.00 
Reserve for taxes, expenses 

Ree 750,091.10 
Reserve (special) ........ 5,883.50 
Reserve for contingencies ... 


200,000.00 


Total liabilities except 
eee $6,031,666.98 


Capital stock . .$750,000.00 
Net cash surplus 964,566.27 


Surplus as regards policy- 
DR sibs ire dewsnsaes 1,714,566.27 


pola mmae naa $7,746,233.25 


Insurance Company 


Division of Kemper Insurance 


4750 Sheridan Road 


Chicago, U.S.A. 














3 FAVORITE BROKERS’ BILLS 

Governor Lehman of New York has 
before him three measures relating to 
the long-discussed subject of the favorite 
broker. The O’Brien bill, the Egbert 
bill which amends the insurance law to 
prohibit such practice and the Rossi bill 
which amends the penal law in such a 
way that a lender of money on a real 
estate mortgage who would require the 
borrower to accept a favored broker 
could put the lender in jail for a year 
and have him fined $500 


JAMES F. SKEHAN DIES 

James F. Skehan, 46 years old, agency 
superintendent of the Globe & Rutgers, 
died suddenly of a heart attack on Tues- 
day at his home in Brooklyn. Funeral 
services were held yesterday morning at 
Holy Cross Church in Brooklyn. Mr. 
Skehan joined the G. & R. as a boy more 
than thirty years ago. He is survived 
by his widow. 


EX-FIELDMEN MEET MARCH 31 

The New York Ex-Fieldmen’s Society 
will hold its seventeenth annual dinner 
next Thursday, March 31, at Block Hall, 
23 South William Street, New York 
City. Clarence A. Rich of the Rossia 
is chairman of the society and Herman 
H. Kraemer of the America Fore Group 
secretary. 











Cc. A. SHELTON DEAD 
Clement A. Shelton, with Hoey & Ell- 
son, New York agency, died March 1), 
age 41. For ten years he was president, 
Twenty-second Assembly District Demo- 
cratic Club, Brooklyn. 


Ticktin Article 


(Continued from Page 21) 
and loss or destruction to the bailor’s 
merchandise. 

Whether legal liability would ensue 
if the property were designated as be- 
ing stored in one building and was, 1 
fact, stored in an adjoining or adjacent 
one, and both buildings were destroyed 
by fire, is still an open question. 

The disclaimer of liability in the form 
of warehouse receipt used in the Bush 
Terminal case would not alter the ques- 
tion of liability, since the court held that 
the breach by the warehouseman of his 
contract with his bailor was the primary 
cause for legal liability and the ir 
merely an incident. 

It appears, therefore, that so far as the 
ordinary warehouseman’s legal liability 
for damage by fire policy is concerned, 
it now has become, for all intents am 
purposes, an “errors and omissions” po- 
icy. In other words, if because of the 
happening of a fire a warehouseman !§ 
liable to his bailor, be it because of his 
negligence or because of the breach ° 
contract with his bailor (which breach 
must be relevant to the loss by fire): 
the warehouseman’s insurer, under the 
ordinary common carrier warehousemats 
legal liability arising out of fire form 
of policy, is obliged to pay such loss. 
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STATEMENT— DECEMBER 31, 1937 


ASSETS 


Cash in Banks and Trust Companies .... 
United States Government Bonds ..... . 
All other Bonds and Stocks ......... 
Premiums uncollected, less than 90 days due. . 
Rocrmed Datebest . ww tts 


i ao irs ose er eh Pe is ie a 


Reserve for Unearned Premiums ....... 


Funds Held under Reinsurance Treaties ... . 


Ee ee ee 


9,382,632.26 
85,46 1,644.09 
5,555,883.30 
236,137.00 
1,428,376.01 





$115,049,737.72 


$ 15,000,000.00 
51,585,447.00 
7,146,724.00 
2,500,000.00 
160,026.00 
38,657,540.72 





$115,049,737.72 


NOTE: Bonds valued on amortized basis as prescribed by New York Insurance Depart- 


ment. All other securities at market valuations. 


Securities carried at $2,565,854.10 and cash $50,000.00 in the above statement are 


deposited as required by law. 





Strength 
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Are your Personal Possessions subject to these perils ? 


WE CAN FILL ALL OF YOUR INSURANCE NEEDS 


FIRE and Fire Insurance 
RENTAL VALUE 


LIGHTNING 


FINE ARTS 


~All Risk - 


” 


EXPLOSION 
PERILS 


PERSONAL 
EFFECTS 


-ABL Risk 


AUTOMOBILE 
LIABILITY 


A sales poster attracting wide attention in agency circles at present is the 
above, distributed by the American of Newark. The arrangement of policies by 
hazards on shelves brings immediately to the attention of prospects the wide variety 


of coverages sold by fire and casualty companies. 


The American and its affiliated 


companies have informed their representatives that “every good agent recognizes that 


Fred J, Myers, Blizzard Veteran of 
1888, Recalls Hardships of Storm 


Two weeks ago New York newspapers 
devoted columns of space to the great 
blizzard of 1888, March 12 marking the 
fiftieth anniversary of that famous event. 
The New York Sun printed a half-page 
drawing showing people crossing the 
East River on the ice, something which 
the present generation cannot imagine 
ever happening. One of those to recall 
vividly the hardships of that storm and 
the complete freezing of the East River 
is Frederic J. Myers, senior member of 
1 well known Newark agency, Myers & 


Stell, Inc., 15 Clinton Street. 
\t the time of the blizzard Mr. Myers 
a young man about 18 years old. 


He lived in Brooklyn and for two and 
mne-half years had been employed by 
the German American Insurance Co. in 
New York City. This company is today 
the Great American. 

“On March 11, 1888, I went to Plain- 
field, N. J., to visit a friend,” says Mr. 
Myers, “and on Sunday afternoon left 
the house with my friend to escort two 
women to their homes. It was so warm 
we did not need our overcoats. About 


four o'clock it began td rain gently, 
then changed to sleet. I stayed with my 
friend that night, retiring about ten 
‘clock Three or four hours later | 
awoke and found lots of snow in my 
room, It was blowing so hard I could 
hardly close the bedroom window. 


The Trip Into New York 
“T was up early and started for the 
cight o’clock train, Of course all trains 
were delayed but I was lucky enough 


to get aboard a train leaving at about 
8:30. We arrived at Elizabeth, a dis- 
tance of twelve miles, three hours later. 


My boss, the late J. W. Murray, was 





on the train and told me to get into 
New York but he was going to remain 
in Elizabeth until the weather looked 
better. I reached Communipaw around 
one o’clock and from there everyone had 
to walk more than a mile to the ferry 
across the Hudson. It was a pretty 
tough walk as the wind was still blowing 
fiercely. 

“Finally I managed to arrive at the 
German American office at 115 Broad- 
way and reported to the secretary, James 
\. Silvey. The Murray family, and there 
were several of them, were unable to 
eet to the office. As soon as I had 
thawed out Mr. Silvey sent me on my 
way home in Brooklyn. After an excit- 
ing trip on the Fulton Street ferry and 
across the East River, which was then 
not frozen, I walked up to the old St. 
George Hotel to call on a Miss Minnie 
Bergen to ask if her party, scheduled 
for that night, was to be held. She 
quickly told me I was crazy and to 
hasten home as fast as possible. 

“Well, I was young and hardy in those 
days so I walked up to South Oxford 
Street thinking the Allen family would 
take me in. But nothing doing, they had 
enough to care for, Thence I went to 
my boarding house on South Portland 
\venue and found a brother of the friend 
| had visited in Plainfield, asking if I 
could put him up for the night as he 
could not possibly get home. This I did. 
We stayed there the next day while the 
storm continued, and on the day after 
that made the never - to - be - forgotten 
journey across the ice on the East River 
to New York.” 

A half century has passed since that 
memorable blizzard but time seems not 


» RIOT VANDALISM 


AUTOMOBILE 
PERILS 


SMoKeE  SMUNCE 
AIRCRAFT > MOTOR 
VEHICLE DAMACE 


PUBLIC 


BURGLAR LIABILITY 





JEWELRY 


All Risk 


FURS 
“AU! Risk 


HEALTH & 
ACCIDENT 


he owes certain duties to his customers, and the most important one is seeing that 


it is not his fault if one of his customers suffers an unprotected loss. 
people count on you to tell them about needed forms of protection, 


Your towns- 
They may say 


they ‘can’t afford them,’ but it is safer for you to tell them in advance than to be 


embarrassed after an uninsured loss happens. 


can take no offense at good counsel.” 


Tell all of your customers now—they 





to have conquered Mr. Myers. Of tall, 
wiry, athletic build, he is as active and 
alert as any man his age. He has kept 
himself in good health by almost con- 
tinuous activity in sports. 3owling is 
still a hobby with him and some time 
ago he was the bowling champion of 
South Orange, N. J., for three years in 
addition to playing on and managing the 
team of the South Orange Field Club. 
He was also at one time a better than 
average baseball player and later man- 
ager for the ball team of the field club. 


Opens Local Agency on Cedar Street 

When about twenty years of age Mr. 
Myers left the German American to or- 
ganize a local agency with Herbert W. 
Stover at 60 Cedar Street, New York. 
Companies included the German Ameri- 
can, Phoenix of London and London 
Assurance. This new agency wrote about 
25% of all the New York City business 
of the London and the loss ratio on the 
risks did not generally run as high even 
as 10%. But when the New York Board 
closed downtown agencies Mr. Myers 
was out of a job. 

Next he opened an agency in what was 
then Westchester Village in the Bronx 
for Henry C, Mapes, prominent in the 
real estate field. After a few years in 
that post he resigned to join the agency 
of Weed & Kennedy at 19 Liberty Street. 
Then in 1902 he established his own office 
in Newark. He engaged as a clerk Ruth- 
erford B. H. Stell, a young man he had 
met while with Weed & Kennedy. Later 
Mr. Stell was made a partner and the 
agency incorporated. Mr. Stell is still 
with the agency in Newark and another 
member is Mr. Myers’ son, Allen Van 
Buren Myers, who joined the office about 
fifteen years ago, 

The North River was the first com- 
pany to enter the new agency in New- 
ark and is still represented. The Na- 
tional Union Fire came in in 1903 and 
the Aetna Fire in 1907. These plus the 


Franklin Fire of Philadelphia and_ the 
American of Newark, all leading fire in- 
surers, provide the agency with wide fa- 
cilities at the present time. Only a few 
years ago the agency represented as 
many as fourteen fire insurers but Mr. 
Myers dropped nine of these because 
he found there was not enough business 
to go around to the satisfaction of all. 

Although he resides in East Orange 
Mr. Myers is a frequent visitor to New 
York City and numbers many friends 
among top ranking fire company execu- 
tives. For more than twenty-five years 
he has been a member of the Drug & 
Chemical Club, 





SHOOTING AT 500 MARK 
Florida Agents Want That Many Mem- 
bers by Convention Time in April; 
Program Taking Shape 

Claude TI). Minor, New York, will be 
the only company executive on the pro- 
gram of the Florida Insurance Agents 
Association, at Hollywood, Fla., April 7 
and 8. He is head of the education de- 
partment, Royal-Liverpool groups. This 
year the agents are stressing education 
as the keynote of their meeting. Others 
from New York on the speaking list are 
Walter H. Bennett, secretary-counsel 
National Association, and F. S. Dauwal- 
ter, director of the Business Develop- 
ment Office. Others will be named be- 
tween now and the convention date to 
handle particular portions of the educa- 
tional set up. 

With 490 members in good standing 
President L. P. McCord and Secretar) 
\. C. Eifler are shooting for 500 when 
the convention assemblies. 


GRAHAM ON INSPECTIONS 
A. B. Graham, Graham Inspection Bu- 
reau, Newark, N. J., addressed the Fire 
Insurance Examiners Association March 
22 in New York. He discussed special 
hazards and inspection work. 
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New York Board Reports Upon 


Its Various 


Summaries of the numerous activities 
carried on by the New York Board of 
Fire Underwriters are contained in the 
annual report covering the year 1937, 
which has just appeared in published 
form, There are 213 companies mem- 
bers of the board, an increase of two 
over 1936. Premium income reported by 
the Fire Patrol for 1937 amounts to $28,- 
434,164, which is 21%4% below the $29,161,- 
141 reported for 1936. Statistics cover- 
ing the last five years show that mutual 
companies received 4.5% of the premiums 
last year, compared with 3.8% in 1936 
and only 2.0% in 1932. The actual 
amount of mutual company business has 
increased from $610,304 in 1932 to $1,- 
285,665 last year while in the same period 
the stock company premiums have de- 
clined from $29,973,918 to $26,950,310. The 
1937 annual report of the board is the 
first presented by Executive Vice-Presi- 
dent E. C. Niver who took over that post 
last year. He acts also as secretary of 
the committee on losses and adjustments, 
of the committee on finance and of the 
fire patrol. 

W. A. Riordan, chairman of the com- 
mittee on losses and adjustments, reports 
that for the first time in many years 
there was not a single committee loss 
in excess of $100,000 in 1937. There were 
only two warehouse losses, involving to- 
tal incurred loss of $22,875. Nine pier 
losses occurred with total incurred loss 
of only $18,325. 

“The incurred losses (complete and 
incomplete adjustments) reported to us 
during the year, as compared with 19%, 
show a decrease of 4.04% in number and 
a decrease of 17.87% in amount,” says 
the report. 


Moral Hazard Cases 


“We have terminated twenty-three 
moral hazard cases during 1937, which 
have required unusual investigation and 
legal assistance. The expense of this 
work in 1937 amounted to $13,196, which 
represented 9.25% of the total adjust- 
ment expense. The resultant saving to 
companies, as compared with assureds’ 
proofs of loss filed in these cases, 
amounted to $80,212. 

“Two claims, amounting to $17,490, 
have been defeated in their entirety. 

“On July 1, Allen E. Clough, secretary 
of the committee since July 1, 1910, re- 
tired and he was succeeded by E. C. 
Niver, who was appointed executive 
vice-president of the board as of that 
date. Mr. Clough had rendered out- 
standing service to the board and the 
companies throughout this long period, 
and his constructive policies and high 
standards have been of _ inestimable 
value in placing the adjustment of losses 
in the metropolitan area upon the very 
satisfactory basis which exists today. His 
splendid work in cooperation with the 
authorities and the companies in the 
suppression of arson and fraudulent 
claims was but one example of his de- 
votion to duty.” 

The statistics on incurred losses show 
1,898 such losses in 1937 compared with 
1,978 the year before. The insurance 
loss, complete and incomplete adjust- 


Activities in 1937 


ments, is $2,326,732 for 1937 against $2,- 
826,369 for 1936. The average aggre- 
gate insurance loss per entry last year 
was $1,226 as against $1,429 the year 
previous, Sprinkler leakage claims drop- 
ped in number from sixty-two in 1936 
to fifty-one last year but the insurance 
loss increased from $49,926 to $72,636. 


Electrical Losses 


Nearly 1,300 fires of reported electri- 
cal origin were called to the attention 
of the committee on electricity last year 
according to Chairman Fred W. Kent- 
ner. It was found upon investigation 
that 870 were attributed to electricity 
and caused an aggregate loss of $138,013. 
Among the chief causes of electrical 
fires were the following: operation of 
sub-standard fuse plugs, heating of the 
armor of interior flexible armored cable, 
flexible cord used on wordwork for cir- 
cuit work, electric pressing irons, dis- 
turbance in windings on motors and gen- 
erators, domestic refrigerators, short cir- 





cuits caused by splices at outlets. Six- 
teen Christmas tree set short circuits 
caused losses amounting to nearly $6,000 


Fire Patrol 


In his report as chairman of the com- 
mittee on fire patrol Joseph T. Gocller 
says: 

“The uniformed force of the patrol on 
December 31, 1937, consisted of a super- 
intendent, an assistant superintendent 
and inspector, cight captains, twelve 
lieutenants, seventeen sergeants and 213 
first grade patrolmen, making a total of 
252 members as against 262 on December 
31, 1936. This reduction was brought 
about by the death of one patrolman, 
the retirement of one captain, two ser- 
geants and one patrolman, and the ac- 
ceptance of resignations from five patrol- 
men. 

“The quota authorized is 329 men. 
The uniformed force has now been re- 
duced to such a point that any future 
vacancies should require replacement. 

“Alarms attended by the patrol dur- 
ing the year 1937 totaled 22,854, com- 
pared with 22,409 attended during the 
year 1936, representing an increase of 
445, or approximately 2%. 

“Alarms reported during the year 
totaled 30,729, compared with 30,541 dur- 
ing 1936, an increase of less than 1%. 

“The malicious operating of fire alarm 
boxes continued throughout the year. 
Malicious alarms reported for 1937 were 
7,557, compared with 6,841 in 1936, an 
increase of 716 in alarms of this char- 
acter, or 10.5%.” 





NEW GRIEVANCE COMMITTEE 


The Insurance Brokers Association of 
New York has appointed a_ grievance 
committee composed of Mosen- 
thal of H. Mosenthal & Son, Inc.; Ray- 
mond P. Dorland of Davis, Dorland & 
Co.; Benjamin W. Blakey of Benedict 
& Benedict, and Clarence E. Cooper of 
Clarence E. Cooper & Co., Inc. 

This is in accordance with the provi- 
sions of the new code of professional 
standards adopted by the association. 


PHILADELPHIA FIRE AND MARINE 


INSURANCE COMPANY 
PHILADELPHIA, PA. 


Financial Statement at Close of Business, December 31, 1937 


ASSETS 
Bonds and Stocks, valued as required by New York 


State Insurance Department 


$4,809,910.65 





Accrued Interest 


16,367.19 





Cash 





598,135.09 


Premiums in Course of Collection (Not over 90 days 


due) 


414,496.39 





Bills Receivable for Premiums 





Reinsurance Claims on Losses Paid 


1,024.27 
6,470.19 
$5,846,403.78 








LIABILITIES 





Reserve for Unpaid Losses 


Reserve for Unearned Premiums 


$ 327,159.00 





Deposits Reclaimable on Perpetual Policies 
Reserve for Taxes and Other Expenses 


1,274,934.41 
36,465.89 
152,300.00 





Unearned Premiums on Reinsurance in Companies 


Not Authorized in New York State 


14,413.80 





Reinsurance Recoverable on Paid and Unpaid Losses 


from Companies Not Authorized in New York State... 


1,759.61 





Capital 
Surplus 


1,000,000.00 
3,039,371.07 





$5,846,403.78 





Bonds at Amortized Values; Stocks at Market Values December 31, 1937. 


On the basis of December 31, 1937, market quotations for all bonds and stocks 
owned, this Company’s total admitted assets would be increased to 
$5,895,883.13 and surplus to $3,088,850.42. 

Note: Securities carried at $369,230.11 in the above statement are deposited as 
required by law. 
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40th Anniversary Meeting 


The fortieth anniversary meeting of 
the Insurance Brokers Association of 
New York has been set for April 26 
at the Hotel Astor, N. Y., and will 
be followed by a luncheon. C. L. 
Despard, president of the association, 
will preside at both and the guest 
speaker at luncheon will be an out- 
standing authority on a national topic. 
Arthur W. Jenkins of Terry & Co. is 
again chairman of the luncheon com- 
mittee, having done a fine job a year 
ago. 











BROOKLYN AGENTS TO MEET 





Dinner on Thursday, April 7, at Hotel 
Bossert for Installation of 
Officers 


The Brooklyn Fire Agents Associa- 
tion will hold its second annual dinner 
and installation of officers at the Hotel 
Bossert in Brooklyn on April 7 at 6:3 
p. m. Officers to be installed are Wil- 
liam J. Manning, president; Charles D. 
Fraser, vice-president; Stanley J. Corsa, 
treasurer; August B. Sohl, secretary, and 
William F, Stanz, chairman executive 
committee. 

The committee in charge of arrange- 
ments is headed by Mr. Fraser, chair- 
man; John F. Short, Samuel Lemma, 
Mr. Sohl, and Mr. Corsa. The commit- 
tee announces that it has invited as 
guests several leaders in the fire insur- 
ance business, locally and nationally. 

The Brooklyn Fire Agents Association 
has been in existence for many years. 
It was organized to promote and en- 
courage business relations among _ its 
members, protect the interests of the 
members and companies they represent, 
cooperate with insurance brokers and 
others engaged in the fire insurance 
business, guard and protect the inter- 
ests of the insuring public, and co- 
operate with the Superintendent of In- 
surance in securing compliance with the 
insurance laws of New York State. 

Following the dinner and installation 
of officers on the evening of April 7 
there will be a few short speeches and 
a program of entertainment. 





LEHMAN GETS ADVISERS BILL 


The New York legislature has passed 
and sent to Governor Lehman the bill 
dealing with so-called insurance advis- 
ers, analysts and counselors. This bill 
would add new Section 145 to the insur- 
ance law providing that no person, firm 
or corporation shall use title of insur- 
ance advisor, counselor, analyst or other 
similar designation nor represent him- 
self as being able to act in such capac- 
ity unless licensed as an insurance brok- 
er or agent or both. It prohibits also 
charging of a fee to examine insurance 
policies. The new section, however, does 
not apply to attorneys or certified pub- 
lic accountants. This bill was advocated 
by united New York City brokerage in- 
terests, 





STEPHEN J. HALLAHAN DIES 

Stephen J. Hallahan of the Boston 
firm of Cyrus Brewer & Co., died last 
Friday in St. Petersburg, Fla., where he 
had been for the last month. He was 
66 years old and a member of the Boston 
Board of Fire Underwriters. His widow 
and four daughters survive. 
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Corroon & 
Reynolds 
Companies 


American Equitable Assurance Company of New York 


Organized 1918 Capital $1,000,000.00 


& 
Globe & Republic Insurance Company of America 


Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


e 
Knickerbocker Insurance Company of New York 


Organized 1913 Capital $1,000,000.00__ 
oe 


Merchants and Manufacturers Fire Insurance Company 


Trenton, N. J. Capital $1,000,000.00 Chartered 1849 


e 
New York Fire Insurance Company 


Incorporated 1832 Capital $1,000,000.00 


* 
Sussex Fire Insurance Company 


Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 


Sound — Progressive — Equitable 


Corroon & Reynolds 


Incorporated 
MANAGER 


92 William Street New York 
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Ship-Life Insurance Plans 


(Brought 


forward from Page 35) 


wooden ships, it may also cover damage ane policy at least to the amount of the 


by rotting or worms. 

If a claim is made by the insured for 
total loss prior to the maturity of the 
policy, and if in the opinion of experts 
the extent of the deterioration equals or 
exceeds the ship’s value at the time the 
insurance took effect, the insurer must 
remit the full value of the policy. <A 
corresponding stipulation applies if a 
classified ship in consequence of natural 
deterioration definitely loses the class 
which it had at the time the insurance 
was taken out. 

All in all, ship-life insurance is a sci- 
entific, financial, energy saving system, 
which in many respects resembles the 
technical savings system of Taylor and 
others, 

Mortgage Banks 

These proposed insurance stipulations 
can easily be included in the provisions 
for ship credit institutions—cf. German 
Ship Mortgage Bank A.G., Berlin. This 
bank which is under government super- 
vision makes the condition that the ordi- 
nary ten to twelve year period for ship 
loans may be extended provided the 
property is covered by a ship-life insur- 


loan. Thus property life insurance influ- 
ences credit to the extent of converting 
the loan into a longer term obligation. 
The added security created thereby also 
tends to reduce the cost of obtaining 
the necessary shipbuilding funds. 

In the United States at the present 
time serious consideration is being given 
to adapting European mortgage bank 
inethods to American conditions. If this 
‘omes about through the formation of 
building mortgage banks, ship mortgage 
banks, and industrial mortgage banks, 
or through the modification of already 
existing credit institutions, property life 
insurance can be a vital stabilizing in 
fluence in the economic structure and 
provide a new backbone for long term 
credits. 

Permanent security for the reproduc 
tion of capital is particularly important 
at a time like the present when exten- 
sive capital expenditure is necessary to 
hasten reemployment. Long term credits 
can be offered cheaply and safely, pro- 
vided regular amortization is required, 
out of newly earned profits by means 
f property life insurance. 

The mortgage banks 


under govern- 


ment supervision are designed to partici- 
pate in such stable investments by issu- 
ing mortgage debentures, 100% covered 
by first class mortgages and secured by 
the total assets of the banks. Such in- 
stitutions have operated successfully for 
more than a hundred years, principally 
in Europe. Property life insurance and 
iortgage banks, although independent of 
cach other, can be combined success- 
fully. The 2% annual amortization of 
the mortgages could be provided by 
means of property life insurance and 
would considerably increase the secur- 
itv of the mortgage banks and add to 
their revenues. 

In like manner, the combination of 
ship life insurance and ship mortgage 
banks would contribute considerably to 
the strengthening of the public’s confi- 
dence in ship investments and thereby 
to the attraction of private capital to 
this industry. The value of ship mort- 
gage debentures issued for national con- 
struction purposes could well be en- 
hanced by obtaining certain tax priv:- 
leges. This would represent a negligible 
loss to the government but would give 
a special preference and popularity to 
the debentures and create still greater 
confidence in these well protected and 
supervised securities. 

Not only would the achievement’ of a 
sound ship credit structure considerably 
increase shipbuilding activity and the 
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PRESIDENT 
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BALANCE SHEET AS AT DECEMBER 31, 1937 
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Surplus 

















ASSETS 

*Bonds—United States Government $ 293,470.41 
*Bonds—All Other 579,796.44 
1,289,936.14 
Cash on Hand and in Banks 393,771.63 
44,731.19 
Mortgage Loans—Face Amount 415,210.00 
Participation Certificate in Mortgage Loan 26,000.00 

Premium Balances (Not over 90 days due), Accounts 
Receivable, ete. 190,697.01 
Interest Due and Accrued 17,900.60 
$3,251,513.42 

LIABILITIES 

Reserve for Losses and Loss Expenses $ 141,259.53 
Reserve for Unearned Premiums 841,394.68 
Reserve for Expenses, Taxes and Contingent Commissions Due : 
or Accrued 59,043.20 
**Reserve for General Contingencies 140,000.00 
Reserve for all other Liabilities and Items 5,333.53 
$1,187,030.94 

Capital Stock (100,000 Shares $10.00 Par Value)......$1,000,000.00 
1,064,482.48 2,064,482.48 

$3,251,513.42 | 
POLICYHOLDERS’ SURPLUS $2,064,482.48 


Preferred Stock of the 
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Bonds and Stocks are carried on the basis prescribed by the Insurance Department of the State of New 
York. Total values, based on December 31, 1937, market quotations for all except insurance stocks (such 
insurance stocks being taken at statutory values) are $71,768.84 less than shown. 
deducted an amount of $22,121.86 representing interest in our own stock through ownership of Second 
Globe and Rutgers Fire Insurance Company. 
$449,457.39 are deposited with Governments and State Departments as required by law. 
Available to absorb possible declines in the values of Mortgage Loans. 


There has been 


Securities carried herein at 


111 WILLIAM STREET, NEW YORK 
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increase in total tonnage, but it wou) 
also contribute to the replacement of 
unprofitable tonnage by modern, efficier; 
ships. In addition to stimulating th 
shipbuilding industry, this would al: 

enable this country to develop a chea) 
and economically sound method of tran 

portation by water. If some such instrw- 
mentality is not developed, there is 4 
serious danger that all ship construction 
will necessarily be removed to othe, 
countries. 

Inland marine transportation is of vital 
importance to this country. The govern 
ment may well consider ways in which 
the present situation could be improved. 
Either the government could pay a sub- 
sidy to cover the difference in cost of 
transportation to the ocean, as recently 
proposed by a prominent shipping ex- 
pert; or the Merchant Marine Act of 
1936 could be adapted to the conditions 
of inland transportation facilities in in- 
cluding cost differential subsidy measures 
or credit guarantees and the like. 

If such help is given to farmers, ship- 
building and transportation, industry, 
coal mines, etc., and brought in accord- 
ance with railway rates by the Inter- 
state Commerce Commission, the barrier 
will be removed from the huge inland 
production and inland products could be 
sold on the world market at competitive 
prices. 





ELECTION BY MARINE MEN 





Insurance Syndicate, One for Builders’ 
Risks and United States Salvage 
Association Meet 


Companies re-elected March 17 as 
managers for three years by subscribers 
to American Marine Insurance Syndi- 
cates, with the names of their repre- 
sentatives, are as follows: Boston, Wil- 
liam R. Hedge; Continental, Samuel D. 
McComb; Federal, Hendon Chubb; 
North America, Henry C. Thorn. The 
board of managers elected the Aetna 
(fire) for one year, Four other manager 
companies whose terms expire in 1939, 
with their representatives, are: Royal, 
Frank B. Zeller; St. Paul F. & M., Wil- 
liam H. McGee; Thames & Mersey Ma- 
rine, Alexander B. Grant; Westchester 
Fire, Douglas F. Cox. Four company 
managers whose terms expire in 1940, 
with their representatives, are: Atlantic 
Mutual, William D. Winter; British & 
Foreign Marine, Eric E. Ellis; Fireman’s 
Fund, Frederick B. McBride; Providence 
Washington, John C. Keegan. At the 
April meeting of the board of managers 
officers will be elected for the ensuing 
year. 


Builders’ Risk Managers 


Subscribers to the American Marine 
Insurance Syndicate for Insurance of 
suilder’s Risks re-elected five compa- 
nies as managers, which, with their rep- 
resentatives, are as follows: Boston, Wil- 
liam R. Hedge; Continental, Samuel D. 
McComb; Federal, Hendon Chubb; 
North America, Henry C. Thorn; Na- 
tional Union, Albert Ullmann. Other 
‘managers whose terms expire in 1939, 
with their representatives, are: Hartford 
Fire, Richard M. Bissell, North River, 
Douglas F. Cox; Queen of America, 
Frank B. Zeller; St. Paul F. & M., 
William H. McGee; Universal, John T. 
Byrne. Five managers whose terms ex- 
pire in 1940 are: American Central, 
William Betteridge; American & Foreign 
George Inselman; Atlantic Mutual, Wil- 
liam D, Winter; Fireman’s Fund, Fred- 
erick B. McBride; Home, John W. Mor- 
row. Officers will be elected at the 
annual meeting in April. 


Salvage Men Elect 


Stockholders of the United States Sal- 
vage Association, Inc., reelected the fol- 
lowing directors for three years: Hendon 
Chubb, Samuel D, McComb, William H. 
McGee and Henry C. Thorn. Other di- 
rectors whose terms expire in 1939 are: 
Douglas F. Cox, Eric E. Ellis, William 
R. Hedge and Alexander B. Grant. Those 
whose terms expire in 1940 are: John LC. 
Keegan, Frederick B. McBride, William 
D. Winter and Frank B. Zeller. Officers 
will be elected at the April meeting 
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FIRE REINSURANCE 


INTERNATIONAL 
INSURANCE COMPANY 


OF NEW YORK 











Statement December 31, 1937 














ASSETS LIABILITIES 
Cash in Banks and Trust Companies...$ 411,126.01 Reserve for Unearned Premiums..__ $1,620,237.43 
Reserve for Losses... 273,826.73 
*U. S. Government Bonds........................ 1,323,326.99 826. 
Ss a Soe Reserve for all other Liabilities 5s 150,000.00 
*All other Bonds and Stocks.............-....... 3,678,031.34 
- First Mortgage Loans......................-.----- 276,450.00 Capra, nin Feces 
Net due from Insurance Companies... 216,972.67 SURPLUS ...... sist 2,881,323.99 
(Not over 90 days due) 
Roeed bteeet __..........................--- 19,481.14 SURPLUS TO POLICYHOLDERS...._ 3,881,323.99 
Total Admitted Assets... $5,925,388.15 $5,925,388.15 








*Valuation on basis prescribed by National Association of Insurance Commissioners. On 
basis of December 31, 1937, market quotations for all Bonds owned, the Total Admitted 
Assets would be increased to $5,985,576.62 and the Surplus to Policyholders to $3,941,512.46. 
Securities carried at $302,468.21 in the above statement are dpeosited as required by law. 


SUMNER BALLARD, President 
F. KORTENBEUTEL, Vice-President and Secretary 
A. GEBERTH, Vice-President and Secretary 
H. A. SIEMON, Vice-President and Secretary 


80 JOHN STREET NEW YORK 
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Broderick Groups Buys 
Service Fire of N. Y. 


TO HAVE CAPITAL OF $1,000,000 


Net Surplus Will Be Increased to 
$500,000; Broderick Also Heads 
Dearborn National 
David F. Broderick, president of D. F 
Broderick, Inc., insurance agents, brok 
ers and managers, with offices at New 
York, Chicago, Detroit, San Francisco 
and Washington, announces that he and 
a group of associates have purchased 
and acquired control of Service Fire of 
New York. The company is licensed in 
New York, North Carolina and Georgia 
to write fire and allied lines. It is 
planned shortly to increase the capital 
of the company to $1,000,000 and the 
surplus to $500,000 and to extend the 
company’s operations into various other 
states. The company was _ herctofor« 
controlled by the Intertype Corporation 

at Brooklyn. 

\mong those associated with Mr 
Broderick as directors and officers ari 
C. M. Verbiest, David P. Dinwoodie, L. 
Gordon Goodrich, Robert J. Byrnes, 
Ralph Johnson, Jr., Kenneth E. Black, 
George A. Johnson, Jay Miller Welsh, 
Arthur J. Goble, William H. Donnelly, 
Everett L. Kester. All have been closely 
associated with Mr. Broderick and his 
insurance interests for a number of 
vears. Mr. Broderick, in addition to 
heading several D. F. Broderick incor- 
porated companies, is president of the 
Dearborn National Insurance Co. of De- 
troit, 

The home office of the company will 
shortly be removed to 99 John Street, 
New York, 

The Service was incorporated in 1929 
with paid-in capital of $200,000 and cash 
surplus of $110,000. Its main purpose 
has been to write fire insurance on print- 
ing machines sold on the deferred pay- 
ment plan. As of December 31, 19.6, 
the company showed assets of $443,000, 
capital of $200,000 and net surplus of 
$236,000. 


Gold Cargoes 
(Continued from Page 1) 


towed into port and the expenses, under 
ceneral average, must be borne by the 
various underwriters of hull, freight, 
general cargo and gold in proportion 
to the values which they have in the ad- 
venture. In this connection it is inter- 
esting to note that the Normandie made 
a transatlantic trip after she had lost 
one of her four propellers. 

Gold is always shipped on the fastest 
liners available as the interest on a large 
shipment is a material factor in all gold 
transactions, Asa class, passenger liners 
are not often subject to general aver- 
age. Fire, however, is an ever present 
hazard on passenger liners. 


FRANK HUGHES DEAD AT 77 

Frank Huches, 77, insurance and real 
estate agent, banker and textile execu- 
tive, died last week at his home in Mont- 
clair, N. J. He held an insurance agent’s 
license for fiftv-two vears until his re- 
cent retirement from the business, Sur- 
viving him are a son, two dauchters, a 
brother and a sister 


ERNEST A. SHAY DIES 

Ernest A. Shay, member of the staff 
f the Newark News and formerly an 
insurance agent, died last Thursday in 
Tiover General Hospital. He was 56 
vears old. Most of his business life was 
spent in journalism. He operated an in 
urance and real estate agency with 
David Sofield as the S. & S. Aveney at 
Denville, N. J., where he resided 


H. G. CASPER’S MOTHER DIFS 


Mrs. Florence J. Shearer. mother «of 
Harrv G. Casper, United States mann 
cer of the Eagle Star, died this week 


Mr. Casper attended the funeral in Wau- 
paca, Wis 
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NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 


HART DARLINGTON, President 
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INDEMNITY COMPANY 
HART DARLINGTON, President 


75 Maiden Lane, New York 
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Diemand Made V.-P. 
Of Fire Companies 


RECOGNITION OF HIS SERVICES 





Outstanding Success as Casualty Execu- 
tive Leads to Advancement in 
North America Group 


John A. Diemand has been elected a 
vice-president of the Insurance Co. of 
North America, the Alliance and _ the 
Philadelphia Fire & Marine. For five 
vears he has been executive vice-presi- 
dent of the Indemnity of North Amer 
ica. His advancement in: the three fire 
companies of the North America group 
was made in recognition of exceptionally 
good work he has done for the casualty 
company. He took charge of its opera 
tion when the depression was at its 
worst and he has handled its affairs with 
outstanding success. 

Mr. Diemand entered the casualty fiel:| 
thirty-five years ago as a stenographer 
with the old Philadelphia Casualty. He 
became head of the claim department 
and seven years later went with the 
Fidelity & Deposit when it acquired the 
Philadelphia Casualty. In 1913 he went 
with the Zurich as claim department 
head. He advanced to superintendent of 
agents and in 1916 was made genera! 
superintendent of its Eastern depart- 
ment, and assistant United States man- 
ager in 1921, resigning in 1928. He was 
executive vice-president of the Home 
Indemnity from 1930 to 1933 when he 
joined the Indemnity of North America. 
His numerous advances are the result 
of real accomplishment in whatever po- 
sition he was filling. 

Directors of the Indemnity of North 
America also announce election of the 
following assistant secretaries: Carroll 
W. Laird, A. F. Bliss, William J. Schiff, 
Calvin S Roberts, Thomas F. Cass, H. 
W. Childs. 


C. H. REMINGTON DEAD 


One Time Vice-President of Aetna Life 
Affiliated Companies Was Nationally 
Known Insurance Figure 

Charles H. Remington, 62, nationally 
known insurance figure who was for 
twenty-five years with the Aetna Life 
Affiliated Companies, died in Larchmont, 
N. Y¥., March 21 after a three-day ill- 
ness. Starting in July, 1901, with the 
accident and liability department of the 
Aetna Life he advanced steadily until in 
1919 he was elected vice-president and a 
director of each of the three companies 
in the group—Aetna Life, Aetna Casual- 
ty & Surety and Automobile of Hart- 
ford—and was also a director of the 
Standard Fire. 

After resigning his Aetna post in 
March, 1926, Mr. Remington became 
president of the American Patent Pro- 
tection Corp. 551 Fifth Avenue, New 
York. Later he moved downtown to 
90 John Street as president of the Un- 
derwriters Brokers, Inc., and as president 
and director of the New York State 
Holding Co., investment trust specializ- 
ing in real estate. In the past few years 
Mr. Remington has sought to organize a 
casualty company with Florida headquar- 
ters. His affiliations included fellow- 
ships in the Casualty Actuarial Society 
and the Insurance Institute of America; 
Bankers Club, Sons of the American 
Revolution, 

Mr. Remington was highly regarded in 
the business; had a personality which 
will not soon be forgotten; cherished his 
friendships. Funeral services were held 
Wednesday in Larchmont and interment 
was in Fairview Cemetery, West Hart- 
ford, Mr. Remington is survived by his 
wife and a brother, Harold K., secretary 
of the Fidelity & Casualty. 


WILLIAM D. NOLAN DEAD 
William D. Nolan, well known New 
Jersey insurance agent and a_ former 
member of the New Jersey Civil Service 
Commission, died late last week at his 
home in Somerville, N. J. He was 57 
vears old and is survived by his widow 
He entered insurance in New York in 

1900 with Joseph S. Frelinghuysen. 
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weekly news magazine—is one of a 
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California Flood Not Expected to 
Cost Insurers More Than $500,000 


Southern California is digging itself 
ut from under the flood debris, with a 
pretty definite idea of what really hap- 
pened in the way of damages, loss of 
life, and other features of the disaster 
And insurance companies, as a whole, 
are congratulating themselves on their 


escaping with losses as low as they are. 


Total losses from the disaster now are 
fieured at $50,000,000, with the loss of 
life set at 130 Heaviest losses have 


fallen on the municipalities, the state 


and the railroads and in practically all 
instances insurance carriers are not in- 
volved 

Insurancewise the lines that hit the 
carriers heaviest are automobile lines, 
personal property floaters and all risks 
residence policies. The Southern Cali- 
fornia Adjusters Association held a spe- 
cial meeting March 10 with a view of 


establishing a clearing house to expedite 
settlement of claims, and at this meeting 
between 1,750 and 2,000 losses were re- 
ported, with not all the members of the 
association present Based on the re- 
ports made, it is now estimated that the 
total number of autos caught in the flood 
will be approximately 3,000 and that the 
amount companies will be required to pay 
to policyholders will not exceed the max- 
imum of $150,000 

Survey of the situation changed the 
estimate of 50% of cars insured for fire 
and theft carrying the comprehensive en- 
dorsement to 90%. Some ridiculous re- 
pair bills have been turned in by garages, 
the amount indicating that either the ga- 
rage did not do a complete job of re- 
habilitating the car, or else they did not 
know their business. Carriers are ex- 
pecting subsequent claims from these 
Iso are expecting subsequent 
neglect to remove silt from 


cases, and als 
*laiy | t 
claims due t 


motors. 

Carriers of the all risks and personal 
property floaters uld not hazard fig- 
ures on their ultimate losses, but all 


Fireman’s Fund Officer 
Gives Talks on Stock Ins. 


Raymond L. Ellis, assistant vice-presi- 
dent of the Fireman’s Fund Group fire 
companies, is engaged in a scries of talks 
before several organizations in California 
and Nevada. On March 14 he addressed 
the Sonoma County Association of In- 
surance Agents at Santa Rosa on the 
subject of “Superiority of Stock Insur- 
ance over Mutual Insurance.” 

Wednesday, March 16, Mr. Ellis spok« 
before the annual meeting of Public 
School Officials Association of California 
at Riverside, where both the Northern 
and Southern sections were in session 
His subject was “The Fundamentals of 
Insurance.” His third talk of the series 
took place in Reno, Nev., on March 21, 
where he spoke before the Washo: 
County Agents Association on “Stock 

Mutual Insurance.” 


CHICAGO FIRE PATROL REPORT 


The Chicago Fire Insurance Patrol 
last year responded to 24,459 alarms, ac- 
ording to the report of Chief Frank 
TI. McAuliffe. The report shows that 
fire not involving insurance values wer 
slichtly greater in numbers than those 
which had losses. The figures were 10,- 


spectively \utomobile 


722 and 9,924 r 
oe 
i 3,813 


blazes are given as 


CANADIAN WRITINGS HIGHER 


The net emit ims written in Canada 
r automobile insurance of all classes 
unted in 1937 to $16,721,686, an i 
rease over 1936 of $3,211,255 Losses 
curred amounted to $9,399,123 or 56.21% 
f the premiums ritten, mpared with 
36.39% in 1936 
The foregoing figures and 
ire t hat affected b h tact 
hat durir 937 s al fire and casualty 
npa fe fror I incial 


admit they will run into high percent- 
ages, with final statistics reaching into 
six digits. 

Thus, a survey of the situation leads 
to the conclusion that the preliminary 
maximum estimate made by insurance 
men of $500,000 losses to companies will 
not be exceeded. 


American Home Reports 


Gain in Premium Income 
The annual statement of the American 
Home Fire as of December 31, 1937, 
shows total admitted assets of $3,251,513 
with securities valued as prescribed by 
the Insurance Department of the State 
of New York. The company showed an 
increase in premiums written during 
1937 as is evidenced by an increase in 
its reserve for unearned premiums from 
$770,437 as of December 31, 1936, to 
$841,394 at the end of last year. 


The statement shows the company 
surplus to policyholders of $2,0 
against total liabilities of $1,187,030 
company is now under the same 
agement as the Globe & Rutgers 
Fred A. Hubbard being preside: 
both companies. 





R. H. WATSON WITH AETN 


Raleigh H. Watson, for many 
with Johnson & Higgins and well k 
in New York marine insurance c 
has joined the home office marin 
partment of the Aetna. 





BUT IS SATISFACTION COMPLETE ? 


Payment of a major indemnity may still 
leave you with a dissatisfied client—or with 


no client at all... 


Obviously, your clients should have ade- 
quate insurance coverage. But it is even more 
important—both to the insured and the in- 
surer—to prevent fire loss! For a serious fire 
has such far-reaching effects that ‘full settle- 
ment” often proves disastrously inadequate. 
Money seldom can restore ‘ 
sets, so vital to the continuity of every busi- 
ness; assets which either are not insurable 
or rarely are adequately covered. 

Your clients and prospects look to you for 
advice on protection as well as insurance. 
A.D.T. representatives will gladly cooperate 


‘intangible’ as- 


with you to show your clients how to obtain 
the utmost in modern fire protection—pro- 


tection to lives as well as property, to in- 


tangibles as well as tangibles. Adequate 
insurance, plus A.D.T. protection is a com- 
bination to assure the continuity of your 
clients’ business, and thereby to assure the 
continuity of your premium income and your 
clients’ goodwill. 

A.D.T. Fire Protection Services include: 
Aero Automatic Fire Alarm; Sprinkler Super- 
visory and Waterflow Alarm; Watchman 
Supervisory and Manual Fire Alarm. 

Write to A.D.T., 155 Sixth Avenue, New 
York, for booklets describing these services, 
or ask fora representative to call at your office. 


A.D. T. ELECTRIC PROTECTION SERVICES 


Controlied Companies of AMERICAN DISTRICT TELEGRAPH CO., 155 Sixth Avenue, New York, N. Y. 


Central Station Offices in all principal cities 


A NATION-WIDE PROTECTION SERVICE 
AGAINST FIRE, BURGLARY AND HOLDUP 
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Can Insurance Help to Solve the 
National Shipbuilding Problem? 


Ship-Life Insurance; Its Coverage and Prin¢iples; Building Of 
Inland Vessels on Basis of Ship-Life Insurance 


And Ship Mortgage Banks 
By Dr. Hans Heymann 


Legislation permitting the writing of 
ship-life insurance has just passed the 
New York State legislature. This meas- 
ure amends Section 280 of Article 9-A 
of the Insurance Law as enacted by 
Chapter 386 of the laws of 1937. The 
new amendment authorizes a property- 
life insurance company, organized under 
this statute, to include the following type 
of insurance in its coverage: 

On ships and vessels of all kinds, auto- 
mobiles, aircraft, railway cars, locomo- 
tives and all other mechanical, electrical 
and other devices used as means of 
transportation against total loss or dam- 
age, including total loss of use, by rea- 
son of the total depreciation existing at 
the expiration of the insurance, and 
against total partial loss or damage in- 
cluding loss of use, by reason of total 
or partial depreciation, deterioration and 
breakage occurring prior to the expira- 
tion of the insurance. 

The independent character of this type 
of coverage and the large values that 
it embraces, would justify the establish- 
ment of a separate Ship-Life Insurance 
Co. 

There is a close analogy between the 
life values of the human organism and 
the life values of such inanimate organ- 
isms as buildings, machines and, par- 
ticularly, ships. Similar to man, a ship 
runs a definite course of life and event- 
ually, when its struggle for economic 
self-preservation has ended, it must die. 

What Ship-Life Insurance Protects 

With regard to its death the ship 
owner should be protected against this 
contingency just as surely as he should 
be protected against the interruption of 
the ship’s normal functions, which func- 
tional interruptions are similar to acci- 
dents and illness in human beings. If, 
as a result of an accident, the vessel 
is damaged or its existence is brought 
to an end, then the hull or vessel insur- 
ance now widely carried will cover. But 
when a ship has outlived its usefulness, 
death, the principal casualty has oc- 
curred, and ship-life insurance protects 
the property values in ships against such 
contingencies that result either in nor- 
mal, or in premature death. 

Ship-life insurance can be employed 
in connection with hulls of all types, 
ocean, lake or river. Engines, auxiliary 
engines and other equipment and appar- 
atus, appurtenances and component parts 
of the ship can be included in the cov- 
erage. 

Hazards Covered 

Under the conditions of the insurance 
policy the Ship-Life Insurance Co, would 
indemnify the following damages: 

(a) All repairs necessary for the pres- 
ervation of the seaworthiness of the 
vessel ; 

(b) Any and all structural damages 
between two periodical inspections, for 
the maintenance of the vessel’s seawor- 
thiness, if the elimination of these dam- 
ages is necessary for that purpose; 

(c) In case of classified vessels: all 
repairs necessary to prevent loss of 
classification ; 

(d) At the maturity of the policy; it 
is assumed that, at that time, the ves- 
sel will have lost its value, that it is 
obsolete and the insured will collect 


the insured amount less the remaining 


value of the vessel. 
Hazards Not Covered 

Hazards not to be 
the following: 

Total loss, gross and excessive aver- 
age, accidents, collisions, elemental ca- 
tastrophes, force majeure (e. g. fire and 
explosion), war, riot, civil war or commo- 
tion and orders of public or civil author- 
ities. The company is further not liable 
for malicious injury, destruction, use of 
the vessel in a manner not correspond- 
ing to its construction, damages caused 
by neglectful maintenance, piracy, block- 
ade running, etc. 

The proposed amendment includes the 
insurance of ocean-going vessels and in- 
land-water craft, railway carriages, mo- 
tor vehicles and aircraft which will be 
insured as a supplement to the compre- 
hensive insurance against fire, theft, col- 
lision, total loss, etc., and in the case 
of vessels and vehicles as a supplement 
to hull and inland marine insurance, the 
damage to vehicles occasioned by reduc- 
tion or loss of usability is thereby cov- 
ered. 

By means of a ship-life insurance pol- 
icy a vessel will particularly be protect- 
ed against damage occasioned during the 
vessel’s regular operation, i. e., against 
“operation damage.” It insures classified 
vessels against threatened loss of classi- 


covered include 


fication in a certain class, non-classified 
vessels against threatened unseaworthi- 
ness, and furthermore, both types against 
unseaworthiness because of obsolescence. 
Refunds for Repair Expenses 

In case of indemnification becoming 
due because of loss of qualification in 
the case of a classified vessel, the in- 
surance company, in order to prevent 
such loss of class as a result of an in- 
sured damage to the vessel—will refund 
the expense incurred in making the re- 
pairs that have been ordered by the 
classification institution on the strength 
of the periodical special inspections, per- 
formed by said institutions in compliance 
with their classification rules. 

In the case of non-classified vessels 
the company will pay cost of repair for 
rehabilitation purposes which has been 
determined by the expert as necessary 
for the proper maintenance of the ves- 
sel’s seaworthiness, when carrying out 
the aforementioned periodical inspections. 

Furthermore, the insurance company 
will refund the expenses incurred in 
carrying out the repairs necessary be- 
tween two periodical inspections because 
of an insured damage suffered by the 
vessel. 

If an indemnity becomes due as a 
result of the vessel’s being rendered un- 
seaworthy —the so-called “constructive 
total loss” of the English marine insur- 
ance law is an analogous conception in 
this respect—the company will refund the 
loss suffered thereby. 

The constructive total loss is assumed 
at the maturity of the policy, provided 
only that the vessel was not missing or 
lost prior to that date. 


Building of Inland Vessels on the Basis 
of Ship Life Insurance and Ship 
Mortgage Banks 

Over $500,000,000 has been spent by 
the Federal Government in recent years 
on United States inland waters for chan- 
nels, barge terminals, locks, etc. Great 
new possibilities are thus opened for 
extensive and economic transportation 
from the interior of the country. Gen- 
erally speaking, the flow of private cap- 
ital has not been stimulated toward 
American shipping, either offshore, coast- 
al or inland. The last great wave of 
shipbuilding in this country was during 
the World War when ships were an 
essential in our war machinery. Since 





Purpose of Ship-Life Insurance 


When the New York legislature was 
considering the ship-life insurance bill 
a memorandum explaining how this new 
type of coverage can advantageously fit 
into a well rounded program for expan- 
sion of the American merchant marine 
was presented at Albany by John S. 
Breckinridge, member of the New York 
Bar. This memorandum follows: 

“Pursuant to Chapter 386 of the Laws 
of 1937, the Insurance Law of the State 
of New York (chapter twenty-eight of 
the consolidated laws) was amended by 
adding a new Article 9-A authorizing 
the organization of and regulating the 
operation of corporations for insurance 
of life of property. Since such amend- 
ment was enacted, the demand and the 
necessity for an increase in the American 
mercantile fleet has received widespread 
recognition, Definite action has been 
taken by the Congress of the United 
States and the Maritime Commission 
(see the Merchant Marine Act of 1936 
and amendments of 1937). 

“It is now proposed to extend the in- 
surance of life of property to cover ships 
and other means of transportation. The 
purpose of this is to protect the original 
capital and the long-term credits which 
will be necessary to finance this building 
program. Existing forms of marine in- 
surance, in general, protect the ship- 
owner and the creditor only to the ex- 
tent of the happening of a catastrophe. 
None of such forms protect the ship- 
owner and creditor from the loss or 
damage resulting from ordinary wear 
and tear due to the constant action of 
winds and seas—ie., depreciation of the 
physical life of the ship—nor the loss or 


damage resulting from loss of classifi- 
cation due to the age of the ship—i.e., 
obsolescence. Existing forms of insur- 
ance do not provide for repairs to pro- 
long the physical life of the ship and 
its economic usefulness. 

“Hence the insurance of the life of 
ships is a necessity if the required cap- 
ital and long-term credits are to be at- 
tracted to the building up of the Ameri- 
can merchant marine and if such capital 
and long-term credits are to be properly 
protected and safeguarded during the 
term of the loan. Amortization does not 
guard against unusual depreciation, nor 
does it provide funds for repairs, nor 
does it insure against loss of classifica- 
tion. In short, the usual amortization 
required in respect of long-term credits 
can be obtained through means of ship- 
life insurance and, in addition, insur- 
ance protection against depreciation and 
obsolescence will be provided for. 

“In conclusion, it should perhaps be 
stated that the Maritime Commission has 
evidenced considerable interest in the 
subject of ship-life insurance and has 
recently been supplied, at its request, 
with translations of policies used in 
other countries abroad. 

“It is therefore respectfully submitted 
that any well-rounded program for the 
building up of the American merchant 
marine should include a_ provision for 
ship-life insurance in order to attract 
and to protect and safeguard the re- 
quired capital and long-term credits. 
This may be accomplished by amend- 
ment to section 280 of Article 9-A of 
the Insurance Law as enacted by Chap- 
ter 386 of the Laws of 1937.” 





| Ship-Life Insurance 


Bill Passed By N. i 
| 


The New York legislature last weck 
|approved the measure to permit. in- 
|suring the life of ships and other 
means of transportation. The inde- | 
pendent character of this type of cov- | 
erage and the large values that it | 
embraces indicate that a separate | 
Ship-Life Insurance Co. will be form- 
ed for this purpose. | 

In a series of two articles, of which 
the accompanying is the first, Dr. | 
Hans Heymann, European economist 
and creator of the property-life in- | 
surance idea, points out how through 
practical introduction of ship-life in- 
surance a new means for protection 
of capital invested in scagoing and | 
inland vessels is offered. He shows | 
| how ships and other forms of trans- 
portation are prepared for the grant- 
ing of long term credits, such as ship 
mortgages. 

In these articles Dr. Heymann em- 
|phasizes the importance of the insur- 
ance of the life of vessels, combined 
| With ship mortgage banks, to provide 
confidence and security to attract 
more private capital to the American 
| merchant marine. 


that time our vessels have gradually 
depreciated without any adequate pro- 
vision for their replacement, and due to 
the failure to set up proper reserves 
on existing ships, the building of new 


ships has not been looked upon with 
interest by private capital. 
In order to provide a sound credit 


structure for inland shipping, ship-life 
insurance combined with ship mortegag« 
banks is proposed. This has been car- 
ried out successfully for many 
in Europe. ’ ‘ 

lhe main purpose of ship-life insur- 
ance 1s as stated, the following: as soon 
as a ship is worn out the full replace- 
ment value is put to the disposal of the 
owner. Through the ordinary amortiza- 
tion system, which is more or less arbi- 
trary and often insufficient, this purpose 
cannot always be attained with certainty 
because only the purchase price is taken 
into consideration. Marine life insur- 
ance, on the other hand, periodically 
makes a new estimate of the replacement 
value of the object and adapts itself to 
the variation of the business scale. 

While it may be argued that the ship 
owner may provide for this himself by 
setting aside a specified sum each year 
for this purpose, there is the constant 
danger that these renewal reserves may 
be so invested as not to be readily avail- 
able when they are actually needed, 
either at the termination of the useful 
period for the ship, or at a time when 
repairs are essential for continued oper- 
ation. Further, the reserve fund may 
not be of sufficient size to cover the 
cost of the repairs if they are of a 
major nature, especially if the damage 
occurs in the early years. Ship-lifc 
insurance, on the other hand, protects 
the owner against these risks as well as 
making periodic adjustments for differ- 
entials in cost. The owner then need 
only figure on certain expenditures each 
year in the form of property insurance 
premiums which are generally not higher 
than his own annual reserves would be, 
because in property life insurance com- 
pound interest is applied. 

Ship-life insurance extends to ships 
and water vehicles of all kinds, oceanic 
vessels, lake and river steamers, ferries, 
tankers, barges and lighters as well as 
special ships of every description. The 
stationary, built-in equipment, especially 
engines either main or auxiliary, as well 
as apparatus especially defined in the 
insurance stipulations, are included as 
fixtures which are permanent parts of 
the ship. Ship-life insurance insures 
against damage which the insured ships, 
or parts thereof, suffer by total or partial 
depreciation in consequence of age or of 
natural deterioration. In the case of 

(Turn back to Page 30) 
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Insurance Featured In 
Brooklyn Symposium 


DUBLIN, PINK, HARVEY SPEAK 
40- Year-Old Municipal Club Has Big 


Turnout; Preventive Side of Insur- 
ance Gets Expert Attention 


The Municipal Club, one of Brooklyn’s 
oldest and most exclusive clubs, of which 
L. H. Pink 


devoted its 


Superintendent of Insurance 
is second vice-president, 
March meeting on Tuesday entirely to 
a symposium on “Insurance—The Pre- 
ventive Side.” B. W. Blakey of Bene- 
dict & Benedict, insurance brokers, was 
chairman and on his committee was Wil- 


liam M, 


American Surety. 


Tomlins, first vice-president, 
Guest speakers includ- 
ed Dr. Louis I. Dublin, Metropolitan 
Life; Julien H. Harvey, National Con- 
servation Bureau, and H. E. Garrett, 
Compensation Insurance Rating Board, 
New York. About eighty attended in- 
cluding Col. H. P. Dunham and W. E. 
McKell, associates of Mr, Tomlins in the 
American Surety-New York Casualty, 
and John G. Goetz, Risk Research Insti- 
tute, the guest of Superintendent Pink. 

As the final speaker Superintendent 
Pink told of the great work being done 
by the preventive organizations in the 
fire insurance field. Speaking about his 
own job, he said he was tremendously 
happy in it, and that he is constantly 
impressed by the fact that insurance af- 
fects every type of business actively as 
well as the home. In other words, in- 
surance is the protector of our economic 
and financial security. 

One of the outstanding problems now 
faced by the New York Department, Mr. 
Pink said, is that of Industrial life i insur- 
ance and he denied that it was a “racket” 
as recently charged. He said this line 
faces difficult problems which he did not 
minimize, but he assured his audience 
that every effort is being put forth by 
himself and associates in the Depart- 
ment to solve them in cooperation with 
life insurance executives and the legis- 
lature. 


Dublin Pioneer in Public Health 


Dr. Louis I. Dublin was introduced as 
one of the pioneers in prevention of 
disease and in public health and_ he 
stressed the important part in this move- 
ment which his own company has played 
since 1907 when the late Haley Fiske, 
then vice-president of the Metropolitan 
Life, visualized what could be accom- 
plished thereby in mortality reduction 
and extension of human life. At Mr. 
Fiske’s initiative, said the speaker, thou- 
sands of booklets on T. B. prevention 
were distributed. He brought Dr. Lee 
K. Frankel into the Metropolitan as 
head of welfare activities. The company’s 
program today includes such humani- 
tarian features as distribution far and 
wide of fifty to sixty pamphlets on dis- 
ease prevention and a visiting nurse 
service in 4,000 centers in the U. S. A. 
and Canada. Dr. Dublin pictured a 
many-sided movement which has resulted 
in a reduction from 12 to 8% in mortality 
of Industrial life policyholders and ex- 
tension of average length of life from 
41 to 56 vears. He said about 120 mil- 
lions of dollars have been spent in this 
movement and the Metropolitan believes 
that the results achieved have justified 
this expenditure. Its educational film on 
pneumonia was shown at conclusion of 
Dr. Dublin’s talk. 

J. H. Harvey Safety Expert 

Julien H. Harvey brought an encour- 
aging message on the increasing activi- 
ties of the National Conservation Bureau 
in the accident prevention field. He em- 


A Tribute to E. H. Morrill, Jr. 





Committee of Insurance Men Presents 
Aetna C. & S. Midtown Manager 
With Book of Friendship Letters 
The Forty-second Street offices of the 
Aetna Casualty & Surety were the scene 
of an interesting sentimental occasion 
late Wednesday afternoon when a com- 
mittee of well known insurance men 
walked into the room of Manager FE. H 
Morrill, Jr.. who came to midtown from 
downtown last month, and presented him 
with a volume of letters expressing high 
personal esteem of the writers, based on 
their long years of acquaintance. Many 
of the best known men in brokerage and 
executive insurance circles signed the 
letters which were bound in a book hav- 

ing red morocco cover. 

Chairman of the committee was Fred- 
erick A. March of Stanford, Clain & 
Co. Other committee members were 
George F. Sullivan, Lew Wallace, Elmer 
W. Lang, Charles A. Loughin, R. A. 
Fulton, Ashby Lee Beidler, Charles Lie- 
bowitz and two newspaper men. The 
committee also presented Mr. Morrill 
with a large basket of flowers. Presen- 
tation of the book was made by Mr. 
Sullivan, who is president of the General 
Brokers Association of the Metropolitan 
District. After the presentation cere- 
monies the committee and Mr. Morrill 
went to the Transportation Club. 

Sometime in April the Forty-second 
Street offices of Aetna Life, Aetna Casu- 
alty & Surety and affiliated companies 
will be located together in the Lincoln 
Building. 





Confer on Reward Plan 


Superintendent of Insurance L. H. Pink 
and his aides conferred Wednesday at 
length with National Bureau representa- 
tives, non-bureau companies and produc- 
ers on the safe driver reward plan. No 
decision was reached, but it is reported 
that every effort is being made by the 
New York Department to iron out diffi- 
culties. It will probably be another ten 
days or two weeks before Mr. Pink’s 
decision is made as to what plan or plans 
will be approved in this state. 





MOONEY BACK FROM EUROPE 

William L. Mooney, who retired as 
vice-president and casualty agency man- 
ager of the Actna Life Affiliated Com- 
panies, and took a long European trip, 
has returned to Hartford. 





phasized that while accidents can never 
be entirely eliminated they can and must 
be reduced and that is his bureau’s ob- 
jective. It is concerned with the three 
E’s—education, engineering and enforce- 
ment in their application to homes, shops 
and highways. Giving historical back- 
ground, Mr. Harvey said the accident 
prevention like the public health move- 
ment started at the turn of the century. 
He cited the accomplishments in this 
field since then, In his opinion “we have 
most to be concerned about accidents in 
the home” and he felt that progress in 
this direction should be by education 
rather than legislation. He regarded as 
significant the launching this year of an 
Institute of Safety Education in a New 
York University. 

Mr. Harvey stressed that accident pre- 
vention is not the work of any one par- 
ticular agency but should be the result 
of organized effort by several interested 
groups. In closing he told why i insurance 
companies are vitally interested in the 
safety movement. 

Two invited speakers, John McGinley 
of the Travelers and Leon S. Senior, 
Compensation Insurance Rating Board, 
could not attend. 
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Silicosis Benefits Bill 
Defeated in New York 


MATERIAL MEN’S BILL PASSES 





Rearrangement of Control of N. Y. State 
Fund Coming in July; Berg’s Auto 
Insurance Committee Continued 

During the closing 
York legislature the Assembly defeated 
the Schwartzwald bill, Intro. No. 1196, 
Printed No. 1318, to amend the work- 
men’s compensation law in relation to 
benefits payable for silicosis. This bill 
came up about a half hour before final 
adjournment. One member objected to 
its passage and as more than fifty of 
the Assembly had gone home, with those 
voting against it, the proponents could 
not muster the required seventy-six 
votes to pass the measure. Republican 
leader Irving M. Ives spoke for the bill 
and pointed out that a gentlemen’s agree- 
ment had existed between the legislative 
leaders, the insurance companies and or- 
ganized labor that the bill would be 
passed, 

This bill would have increased benefits 
from $50 to $100 per month in case of 
both disability and death due to silicos‘s 
or any other dust diseases. 

Among the bills which passed both 
houses and went to Governor Lehman as 
thirty days bills are the following: 

The Pitcher bill, Senate Intro. No. 
1627, to amend the state finance law rel- 
ative to bond requirement to secure la- 
borers and material men under public 
works contracts, is now in Governor 
Lehman’s hands for signature. This bill, 
backed by the New York Credit Men’s 
Association, had the widespread approval 
of surety interests in New York State 
and its passage by both houses of the 
legislature was hailed as a constructive 
move in the right direction. 

The report of Senator Julius S. Berg’s 
joint legislative committee to investigate 
automobile insurance was submitted to 
the legislature on March 18, and con- 
sisted largely of descriptive material on 
various plans for providing indemnity for 
automobile accidents. The report did not 
favor any one particular plan but set 
forth arguments pro and con for several 
of them. Chief recommendation of the 
Berg report was that the committee be 
continued for further study of the sub- 
ject with an appropriation of $25,000. 
This was approved. 


Rearrangement of the present set-up 
of the New York State Insurance Fund 
is provided for in the passage by both 
houses of the Piper bill, Assembly Intro. 
No. 2251. This bill, now before the gov- 
ernor for signature, stipulates that the 
management, operation and control of 
the Fund be placed under the supervision 
of a board of directors, consisting of 
nine commissioners appointed by the 
governor, all of whom shall be employers 
or officers of employers insured in the 
Fund. This board will appoint the offi- 
cers of the State Fund and will have 
power to direct its policies and operation. 
The bill will become effective July 1. 





hours of the New 


A. & H. Week Plans Of 


New York Club Completed 


To observe Accident & Health Week, 
April 25-30, the New York Club has com- 
pleted plans for a sales congress on Fri- 
day, April 22, at 122 William Street; a 
sales breakfast April 26 at the Governor 
Clinton Hotel, and a producers’ banquet 
May 12 at Hotel Commodore. These 
dates were announced by L. W. Win- 
slow, Fireman’s Fund Indemnity, club 
president, at the dinner meeting March 
17, and he was particularly impressed by 
the support received from the companies 
and the enthusiasm of members of the 
club in planning for this national ob- 
servance. One striking feature of the 
program, he felt, is the insurance trade 
paper advertising which the _ general 
committee has decided upon. “It is the 
first cooperative company advertising of 
our business,” Mr, Winslow said, “and 
it is very gratifying.” 

Membership of the club is now up to 
215, T. A. Beirne, Massachusetts Acci- 
dent, membership vice-president, report- 
ed, and among the new members wel- 
comed into the organization are Alonzo 
Gore Oakley, vice-president, U. S. F. & 
G.; Floyd N. Dull, vice-president, Con- 
tinental Casualty, and Charles Bellinger 
of W. L. Perrin & Son, one of the 
Street’s biggest agencies. 

W. T. Hammer, Loyalty Group, vice- 
president for education, spoke of the sus- 
tained interest of brokers in the Cham- 
ber of Commerce lectures which will wind 
up on March 29. Brokers desiring to 
qualify for a certificate of merit should 
take a written examination at that meet- 
ing. Ray L, Hills, Great American In- 
demnity, will be in charge of grading the 
papers and awarding the certificates. Mr. 
Hammer’s committee will be continued 
for A, & H. Week activities. 





Palmer Approves Substitute 
For Occupational Rate Plan 


Director of Insurance Ernest Palmer 
of Illinois this week approved the sub- 
stitute for the controversial occupational 
rating plan which had been filed as a 
compromise by the American Automo- 
bile, Car & General and General Acci- 
dent. The new plan, which became ef- 
fective Thursday, does not differ essen- 
tially from the old, and it is said to be 
“satisfactory to all parties.” Biggest 
change is elimination of hazardous class- 
ifications, the line being drawn merely 
between cars used for “business” and 
those “not required in business.” The 
American Automobile is credited with 
settlement of this matter. 

With a substitute plan agreed to, the 
way is paved for introduction of the ate 
driver reward plan in Illinois, and 
rector Palmer has announced a hearing 
on it April 5 in Springfield. 





R. V. MOTHERSILL PRESIDENT 


R. V. Mothersill has been elected pres- 
ident of Anchor Casualty, St. Paul. 
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Widespread Interest In 25th 


Anniversary 


Of Hartford Accident & Indemnity 


The closest tie-up in America is the combination of finance, business and 
insurance. Not one of the trio can exist without the other. If you haven't 
capital you can’t start a business and if you haven’t the protection of insur- 
ance you can’t make a success of business. While this is the greatest industrial 
nation in the world as well as being the richest, it would have been neither 


without the cover of insurance. 


l‘urthermore, American business is fickle, its 


operation uncertain and dangerous. Capital without the control of skilled 
management will inevitably fritter away. Where a business operation is 
successful keen competition makes its appearance. Even with good executive 
management and successful operation a business institution, often an entire 
industry, can find itself out on a limb when it meets with change of public 
taste. The business history of the country is crowded with many examples, 
most striking of which being the passing of the covered wagon and stage 
coach when railroad tracks were laid and trains began operation, and the dis- 
appearance of the horse as the automobile became popular. For these and 
other reasons the mortality of business enterprises in this country is enormous. 


However, there is another side of the picture. And that is the success 
of institutions, which enter the arena of American business protection, meet 


every industrial and social development squarely and adequately ; overcome 
all obstacles; master every struggle; and emerge strong and powerful. One 
of the most gratifying of such stories of success is that of the Hartford Acci- 
dent & Indemnity Co., which this year is celebrating its twenty-fifth anni- 
versary and in that period has become an institution with an annual premium 


income of approximately $40,000,000. 


The casualty business was in its in- 
fancy when the Hartford A. & I. was 
launched in 1913. There were less than 
a dozen makes of automobiles, for in- 
stance, some of which have long ceased 
being manufactured. Touring and run- 








about models were the only ones offered. 
Dusters, goggles and a world of pa- 
tience were more the prerequisites of a 
driver than an operator’s license. Busi- 
ness men were being solicited to buy the 
Blickensderfer typewriter. Mass indus- 


trial production had not got under way. 
The parcel post had just been put in 
operation by the US. Government. 
Workmen’s Compensation, later to pro- 
vide a tremendous premium income for 
insurance companies as well as most 
painful headaches to some, was in its 
pioneer stage. 

The Hartford Accident & Indemnity 
made its debut, formed to meet protec- 
tve problems of American business 
about to go through a great expansive 
period which was accompanied by ex- 
traordinary developments in social wel- 
fare and social benefits. 


Starts With $750,000 Capital 


Richard M. Bissell, president of Hart- 
ford Fire, one of the great chief execu- 
tives in the insurance business, was its 
first president. Initial capital of thc 
Hartford Accident & Indemnity was 
$750,000. Admitted assets at the end of 
1913 were $1,552,256, with surplus to poli- 
cyholders of $1,489,452. First loss was a 
storekeeper’s burglary claim. While or- 
ganized in 1913, it really began writing 
in February, 1914. 

In organizing the Hartford A. & I. 
the Hartford Fire administration wanted 
to round out a group of companies to 
write all lines of insurance except life. 
Norman R. Moray had come from the 
Great Eastern to be vice-president and 
general manager of the new company. 
= Kearney, who had been with 
the Equitable Surety, was made secre- 
tary. By July, 1914, Paul Rutherford, who 
had been in charge of the St. Louis of- 
fice of the Fidelity & Deposit and who 
is now the president of the Hartford 
A. & IL, was brought to New York to 
open a metropolitan office of the com- 
pany. Joy Lichtenstein, now vice-presi- 





dent of A. & L, and manager Pacific Coast 
division of both Hartford Fire and Hart- 
ford A. & IL, also joined the organiza- 
tion in 1914. George H. Moloney, now 
vice-president with headquarters in Chi- 
cago, came with the Hartford A. & I. in 
1915 after being in charge of compensa- 
tion claims for the Zurich at Chicago 

In addition to the establishment of th« 
New York office departments were soon 
started in San Francisco and Chicago 
and a general agency was started in 
Atlanta. In that city two outstanding 
men in the business were Tom Egles- 
ton, then Southern manager, and Wil- 
liam R. Prescott, then assistant man- 
ager of the Hartford Fire. J. C. Lee 
became assistant secretary, Agency ap- 
pointments began to be made in al! sec- 
tions of the country. 


The Oldest Agency 


Many of the agencies appointed in the 
first year or so are still representing 
the Hartford A. & I. Oldest agency in 
age of appointment is the Brooks & 
Stafford Co., Cleveland, president of 
which is A. H. Bedell, and chairman of 
which is Wilbur H. Brooks. 

The first general agency appointment 
by the Hartford A. & I. was that of the 
3rooks-Stafford Co. of Cleveland, made 
on December 18, 1913. In January, 
Phillips Co., Atlantic City, N. J., was 
appointed. In April, E. L. Watson Co., 
Providence, R. I, were made general 
agents. Other appointments in 1914, in 
order of date they became general 
agents, were these: 

’. F. Kreis (general agent for per- 
sonal accident only), Indianapolis; 
North’s Insurance Agency, Inc., New 
Haven, Conn.; Leedom, O’Connor & 
Noyes Co., Milwaukee; Lawton-Byrne- 
Bruner Insurance Agency Co., St. Louis; 














Home of the Hartford Fire and Hartford Accident 


& Indemnity, Hartford, Conn. 
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Left to right, first row: E. G, Armstrong, secretary; W. C. Jainsen, vice-president; G. H. Moloney, vice-president; Paul Rutherford, president; James Wyper, 
vice-president; Wallace Stevens, vice-president; R. C. L. Hamilton, comptroller; R. V. Ahern, assistant secretary. 
Second row: J. O. Lummis, E. L. Duncan, G. B. Butterfield, R. A. Ferson, F. R. Aikin, assistant secretaries; M. W. Heard, secretary; C. P. Smith, secretary 
and treasurer; A. W. Spaulding, assistant secretary. 


Third row: Assistant Secretaries F. T. Fenn, R. H, Dexter, F. P. Handley, W. R. Liedike, S. E. Williams, C. J. Berlin, F. C. McVicar, J. L. Barter, J. Broucek, 


B. Flaxman. 


Missing from photograph: R. M. Bissell, chairman board of directors; J, L. Thomson, vice-president, and Joy Lichtenstein, vice-president. 


\Mioore, Case, Lyman & Hubbard, Chi- 
aco: Allen, Russell & Allen, Hartford; 


’ 


G. Allen Putnam Agency, Manchester, 
N. H.: The von Hamm-Young Co, 
Honolulu; The William Wilson Co., 
Pasadena, Cal.; St Paul Insurance 


Paul; Rowland’s In- 
Waterbury, Conn. 

In 1919 the company’s capital was 
made $1,000,000. In 1930 it was increased 
to $3,000,000. Net premiums had reached 
$10,000,000 by 1921. After another three 
years $20,000,000 was reached. Six years 
ater the $30,000,000 premium mark was 


\gency, Inc., St 
surance Agency, 


pped. In 1937 the company’s net pre 
niums written were $38,462,342. 

Assets had reached $10,000,000 by 
1920; $42,000,000 by 1932; and more than 
$68,000,000 by the end of 1937. 


The Hartford Fire 


The Hartford A. & I. won early popu 
larity which it had no trouble in main 
taining during the passing years. Even 
before the organization was an accomp- 
lished fact the Hartford A. & I. re- 
ported premiums amounting to $59,344 
One reason for its initial recognition and 
acceptance by the field force of the 
country was the remarkable prestige of 
the parent company, the Hartford Fire, 
and of its president, Richard M 

The Hartford Fire was launched in 
1810 by a group of prominent Hartford 
professional men and merchants. At the 
outset only $15,000 in cash was invested, 
the organizers giving their personal notes 
and putting up real estate mortgages as 
security for the balance of the $150,000 
apital provided by. the charter. On 
needs considerable imagination to picture 

m that humble beginning the growth 

f a company to a position where it has 
$101,516,000 assets and net surplus of 
$47,714,286, the financial status of the 


j 
I 
It 
I 


Bissell 


Hartford Fire at the end of last year. 
One needs also to visualize the long list 
of disasters and conflagrations of all 
kinds which have threatened the eco- 
nomic structure of the country in order 
to appreciate the great satisfaction it is 
to know that an insurance company can 
prove such a staunch bulwark against 
these calamities and have so steadily in- 
creased the value of its services to the 
industries of the country and to its 
other commerce and to its people. 

The early days of the Hartford Fire, 


later to occupy such an elevated position 
in the insurance world, make interest- 
ing reading. During its initial years the 
business of the Hartford Fire was al- 
most entirely taken care of by the sec- 
retary with the help and advice of the 
directors, who met at irregular intervals 
in some tavern or coffee house in the 
town and were often largely social 
events. No record in those days was 
kept by the directors of the meetings 
unless some resolution were passed. For 
a number of years the largest portion of 


Origin of Hartford Accident & Indemnity Trademark 





The Hartford Accident and Indemnity Company is 
indebted to Mr. John P. Sambels of Hertford, England, 
for the above reproduction of an emblem which is 
worn by the Chaplain to the Mayor of Hertford 
This emblem is very old and its origin is unknown 
The reproduction, which is hung at the right, was 
made by Miss Marjorie N. Remington, an artist resid- 
ing in Harpenden, England. This is especially inter- 
esting co us because it is symbolic of the legend of 
St. Hubert which explains the cross appearing above 
the head of the stag in the seal of the Hartford 
Accident and Indemnity Company and of Hertford, 


England 


In the early days of Christianity there was a huge 


forest which extended east and south from where 








Hertford now stands. In that forest it fell co the lot 
of a hunter to stalk a mighty stag at which he shot 
his dart. To his amazement che dart poised over the 
stag and became luminous. Stricken with awe he 
abandoned the chase. The priest to whom he related 
the incident explained it by pointing out chat he was 
hunting on the anniversary of the death of Jesus 
Christ, known as “Good Friday”, on which day it 
was wicked not only to hunt but to eat ficsh. The 
heathen hunter became a Christian, lived 2 good life 
and in due time died and was canonized as a saint 


Sainte Hubert 


The frame in which the photograph of this emblem 
appears (at the left) is am antique presented the 


Company by Mr. Sambels from his own collection 








the company’s business was written at its 
home office whenever those who desired 
insurance could get audience with the 
secretary, whose office hours and where- 
abouts were somewnat uncertain. The 
first agent appointed by the Hartford 
Fire was Jonathan George Washington 
Trumbull, son of Connecticut’s Revolu- 
tionary War Governor, That was in De- 
cember, 1810. 

Some Long in Hartford A. & I. Service 


George T. Merrick, now associate 
manager of the Hartford Accident & 
Indemnity, Greater New York office, has 
been with the Hartford Accident & In- 
demnity longer than anyone except 
Chairman Bissell as Mr. Merrick joined 
the company in 1913. Other employes 
who began to serve the company in 1914 
and are still in the organization are 
these, listed in length of service: 

Home office: Frank R. Aikin, E. L. 
Duncan and W. R. Liedike, assistant 
secretaries; Robert C. L. Hamilton, 
comptroller; Lucy C. Nolan, claims; 
Mary G. Maguire, accounts; S. E 
Williams, assistant secretary; J. A. 
Moore, payroll audit; J. M. Mulli- 
gan, supply department; Lena Sullivan, 
statistical department; R. A. Ferson, as- 
sistant secretary; Flora L. Crooks, spe- 
cial risk and engineering department; W. 
N. Pike, general expense department; M 
J. Naylis, special risk and engineering; 
Kate Phillips, stenographic; W. H. Van- 
derbeck, accounts; R. H. Dexter, as- 
sistant secretary. 

New York: George T. Merrick, asso- 
ciate manager; William A. Earl, asso- 
ciate manager and general attorney; 
William J. McCarthy, superintendent 
burglary department; A. J. Keith, s| 
cial agent; Anna Pritchard, supervisor- 

(Continued on Page 45) 
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Garner Nation For Best 


Hartford A. & I. Agents Committee to Pick Delegates 
For Three Days’ Salesmanship Forum at White 
Sulphur Springs in October 


it is the general belief in the casualty 
insurance field that the three days’ pro- 
duction forum which the Hartford Ac- 
cident & Indemnity will hold in White 
Sulphur Springs, W. Va., October 3, 4 
and 5, in commemoration of the com- 
pany’s twenty-fifth anniversary, will be 
one of the most valuable conferences 
which the insurance business has yet 
witnessed. Furthermore, that it will not 
only furnish inspiration for stimulation 
of business and location of channels for 
finding new business, but will demon- 
strate best spots for concentration and put 
emphasis upon profitable as well as in- 
telligent selling. Certainly, no conference 
at all similar has had devoted to it the 
extent of preliminary preparation which 
is now under way in the development 
of and for the eventual carrying out of 
the program. The tremendous ramifica- 
tions of the casualty insurance business, 
the wide variety of coverages under re- 
view, the army of expert sales organi- 
zations representing the company from 
which can be recruited experienced sales- 
men and others as speakers, should and 
probably will make this convention a 
casualty university in miniature, Every 
veneral agent, manager, agency office 
executive and salesman in the organiza- 
tion has already been informed of the 
forum, of the nature of its proceedings, 
and of the plans for choosing delegates 
and speakers. The entire organization is 
determined that this convention shall be 
a great success. 

Only Licensed Agents Under Contract 

to Company Will Attend 

It is hoped that the most effective 
talks will be made available for distri- 
bution following the conferences so that 
the entire business may benefit. Only 
licensed agents operating under a con- 
tract with the company may serve as 
delegates, and each agency will be con- 
sidered as a unit in the selection of 
delegates. 

The company would have liked to have 
had every one of its agents attend this 
forum, which, of course, is impractical. 
It, therefore, adopted a method for 
qualifying delegates. Preparation for this 
forum was commenced on January 1 and 
planning will continue until June 30. 
During the preparatory period the com- 
pany is helping the entire agency or- 
ganization to make an intensive study 
o! every known means and methods of 
developing business and of increasing the 
production of all forms of casualty in- 
rance and fidelity and surety bonds. 
Daring the preliminary six months the 
npany is conducting a _ nationwide 
nic, either by mail or through medium 
oi hundreds of personal interviews, for 


a 


the purposes of establishing fundamental 
principles of agency progress. 

For the selection of the delegates to 
the White Sulphur convention the Hart- 
ford Accident & Indemnity appointed a 
committee of six prominent general 
agents. They met in the home office of the 
company the third weck of February and 
reviewed the progress of the forum to 
date. They are also checking past and 
current production records of agents in 
accordance with the program for the 
convention announced by President 
Rutherford in December. 


President Rutherford’s Questionnaire 

In a letter to the field President Ruth- 
erford asked a number of production 
questions, answers to which are being 
carefully analyzed at the present time. 
These questions follow: 

“Why is it that one agency writes 
$18,000 in a certain coverage that is 
available to all agencies and yet the 
average production of that coverage is 
less than $16 per agency? 

“Why is it that cut-rate competition is 
of only passing concern to an agency in 
one community and yet is eating the 
cream of the business from the books 
of an agency in a neighboring territory ? 

“How can an agency best reach out 
into the highways and byways for the 


purpose of attracting business that will 
otherwise be exposed only to the solici- 
tation of a salaried coupon-chaser or 
mail-order concern? 

“What effect will the present marked 
development of the survey method ot 
selling have upon the distribution of in- 
surance—to producers and to companies ? 

“In what ways can our supervising of- 
fices and fieldmen be of greater help 
to our agents?” 


Qualifications for Delegates 

The four principal factors to be con- 
sidered by the committee of general 
agents in selecting delegates for the 
twenty-fifth anniversary production fo- 
rum are these: 

1. The value of production ideas and 
programs submitted to the company by 
the agency from January 1, 1938, through 


June 30,°1938. These ideas should be 
concerned with any manner or means 
of developing casualty and/or surety 


business. They will not be judged on the 
method or technique of their presenta- 
tion, but upon their practicality and their 
application to the sound growth of the 
casualty and surety business. They may 
have to do with the development of one 
or more particular lines, with agency or- 
ganization, with methods of compensat- 
ing salesmen, with methods of servicing 


Sales 


Ideas 


accounts, with methods of meeting com- 
petition, or with a hundred or mori 
other subjects. They may be in the form 
of broad gauged programs having to do 
with methods by which the company may 
render more helpful service in the field 
or with improved methods of agency op- 
eration or both. In any event, these 
suggestions, which are to be made in 
writing direct to the home office (with 
copy to your supervising office), will be 
concerned primarily with ways and means 
of more effectively and intensively dis- 
tributing insurance and bonding protec- 
tion to the insuring public to the end 
that all concerned will benefit thereby. 
Any number of ideas and suggestions 
may be submitted at any time or at vari- 
ous times from January 1 through 
June 30. 

2. General record of the agency since 
appointment and term of representation 
of the company including: 

\gency volume in 1937 in relation to 
population and economic condition of 
territory serviced. 

Percentage of increase (and distribu- 
tion by classes) in total business from 
January 1, 1933, through December 31, 
1937, or in the case of appointment made 
since 1933, percentage of increase in to 
tal business commencing twelve months 
after appointment. 

The over-all: loss ratio on the 
business for the same period. 

3. The agency’s percentage of increase 
in written premiums, excluding work- 
men’s compensation, and in Massachu 
setts excluding the statutory feature of 
the automobile liability coverage, from 
January 1, 1938, through June 30, 1938. 

4. The agency’s percentage of increase 
in total volume of written premiums from 
January 1, 1938, through June 30, 1938. 


aboy e 


Agents Committee for Anniversary Salesmanship Forum 
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L. to r.: J. C. Bogardus, Jr., Pasadena, Cal.; George M. Lang, Cresson, Pa.; John S. Skinner, Princeton, III.; Carl S. Law- 
ton, St. Louis, Mo.; Carl H. Hennrich, Rochester, N. Y.; Thomas Gresham Redden, Greensboro, N. C. 
Missing from photograph: W. B. Allen, Hartford, Conn, 





Page 40 









Fn nena ut ONO 
Can-ualt so 


SE GEN, 





en ae 
THE EASTERN 
UNDERWRITER 







March 25, 1938 








BACKGROUND of AN AGENCY COMMITTEE 


The committee of agents of the Hart- 
ford Accident & Indemnity which will 
select delegates to attend the company’s 
White Sulphur 
Springs this Fall consists of leaders in 


production forum at 
organizations which stand unusually wel! 
in their communities and which have 
made a distinct success of writing cas- 
ualty insurance. 

This is the committee: Carl S. Law- 
ton, Lawton - Byrne - Bruner Insurance 
Agency Co., St. Louis; Carl H. Henn- 
rich, president, Carl H. Hennrich, Inc., 
Rochester, N. Y.; J. C. Bogardus, Jr., 
president, William Wilson Co., Pasadena, 
Cal.; Walter B. Allen, Allen, Russell & 
Allen, Hartford; 
den, Greensboro, N. 
Princeton, Ill.; and G. M. 
son, Pa. 


Thomas Gresham Red- 
C.; John S. Skinner, 
Lang, Cres- 


The St. Louis General Agency 
Chairman of this advisory committce 
is Carl S. Lawton, president of Lawton- 
Insurance Agency Co, 
t. Louis, which agency 
and officers. 


Byrne- Bruner 
Pierce Building, S 
has a staff of 170 employes 
Chairman of the agency is William M 
Byrne. This -agency, by the way, holds 
the world’s record for production of ac- 
cident insurance over a sixty-day period. 
When the Hartford A. & I. celebrated 
its twentieth anniversary this agency 
wrote a total of $39,084 in new personal 
accident premiums and 1,671 new personal 
accident policies for the company. 

The St. Louis agency was organized 
in 1914, a consolidation at that time of 
the Lawton-Bruner Agency Co. and W. 
M. Byrne & Co., two of the largest gen- 
eral insurance agencies in St. Louis. The 
merged agency began business on July 
1 of that year under its present name 
of Lawton-Byrne-Bruner Agency Co. It 
represents twenty-three of the largest 
fire insurance companies doing business 
in St. Louis in addition to being gen- 
eral agents of the Hartford A. & I. 

Mr. Lawton’s father, J. E. Lawton, 
started in the insurance business in St. 
Louis about fifty years ago. Later when 
Carl S. Lawton finished his college ca- 
reer he entered into the business and the 
firm was changed to J. E. Lawton & Son. 
This was about 1902. Early in 1914 Law- 
ton & Son merged with John A. Brunet 
and John Q. Day to form the Lawton- 
Bruner Agency Co. W. M. Byrne & Co. 
was in business for about fifteen years 
prior to the formation of Lawton-Byrne- 
gruner Agency Co. 

Town Has 2,300 Population 

\s a field for insurance there is qu'te 
a difference between a metropolitan city, 
such as St. Louis, and the town of Cres- 
son, Pa., which is where the George M. 
Lang agency is located. Cresson has 2,309 
population 

Mr. Lang has been operating a local 
agency in Cresson for the past twenty- 
four years, having purchased the agency 
from F. J. Burgoon & Co. in 1924. He 


was employed by the Pennsylvania Rail- 


roal when he bought the agency. He 
continued with the railroad until January, 
1919, when he resigned to devote his 
entire time to the insurance and real 
estate business. 

The agency handles all fire and cas- 
ualty lines. In addition to the insurance 
and real estate bus‘ness Mr. Lang is sec- 
retary of the Pennsylvania Savings and 
Loan Association, Cresson; has been 
treasurer of Cresson Borough and man- 
ager of the municipal water plant for 
the past twenty vears. He is also a di- 
rector of the First National Bank of 
Cresson. 

The Hartford Fire has been repre- 
sented continuously in the Lang agency 
or its predecessor, since 1896 and the 
Hartford Acc‘dent & Indemnity since 


1916. 
Started From Scratch 

Carl H. Hennrich, president of Carl 
H. Hennrich, Inc., Rochester, N. 
has been in the insurance business 
for more than a quarter of a_ cen- 
tury. He has represented the Hart- 
ford Accident & Ind-mnity as general 
agent in Rochest-r for sixteen years. 
Starting from se~*tch he gradua'ly 
built up a large and profitable business 
in Rochester. It hos a complete under- 
writing and production personnel as well 
as claim and enginerring service. 

Thomas Gresham Redden. Inc., Greens- 
boro, N. C., was organized in March, 
1927. Mr. Redden is president of the 
corporation and Irene B. Sapp is secre- 
tary and assistant treasurer. The Hart- 
ford Accident & Indemnity has been in 
the agency since May, 1933. For six 
years Mr. Redden was director of the 


North Carolina Association of Insurance 
\gents and is now president of that 
organization, 

Walter B. Allen of Allen, Russell & 
Allen, Hartford, has been in the insur- 
ance business thirty-five years. W. B. 
Allen is also one of the leaders in the 
Connecticut insurance field. The agency 
is one of the most successful in the New 
England field; and in addition to writing 
general insurance also represents one of 
the leading Hartford life insurance com- 
panies (Connecticut General.) 

Allen, Russell & Allen were appointed 
general agents of the Hartford Accident 
& Indemnity in October, 1914, and have 
acted continuously in that capacity, serv- 
ing Hartford and surrounding towns ever 
since. 


John S. Skinner 


John S. Skinner of Princeton, IIL, is 
a graduate of the University of Wiscon- 
sin. His first work in insurance was 
with the general agency of the Ocean 
Accident in Milwaukee. In 1915 he 
bought a local agency from W. H. 
Mesenkop, who had continuously op- 
e-ated it for more than fifty years. It 
«as located in a town of 5,000 population. 
The agency handled a general line of 
fire and farm business, but with the ex- 
--ption of a single plate glass policy 
there was no casualty or surety busi- 
ness. With few exceptions the same 
companies which were in the agency 
when purchased by Mr. Skinner are still 
renresented by him. The Hartford Ac- 
cident & Indemnity came into the office 
in 1915. The casualty ana surety busi- 


Company's Pioneer General Agency 


The first agency which the Hartford 
\ccident & Indemnity appointed was the 
Brooks & Stafford Co. of Cleveland, O., 
now one of the most important agencies 
in Ohio. At the time the agency was 
known as the Brooks-McAninch-Wilbor- 
Parsons Co., and was located in the 
Plain Dealer Building. Wilbur H. Brooks, 
now chairman of the board of the Brooks 
& Stafford Co., had been in correspond- 
ence with the head office of the Hart- 
ford Fire and as soon as the automobile 
policies were off the presses J. D. Vail, 
v ho was assistant to C. S. Timberlake 
of the marine and transportation depart- 
ment of the Hartford Fire, was sent to 
Cleveland with supplies. 

Chief Cut-Raters of Old Days Have 

Given Up the Ghost 

In discussing the casualty situation as 
he remembers it a quarter of a century 
ago Mr. Brooks said to The Eastern 
Underwriter this week: 

“Employers liability was then the ma- 
jor casualty line. Competition had become 
so wild that the local agents in Cleve- 
land formed a local bureau for the pur- 
pose of stabilizing the business. At the 
time there were only a couple of branch 
offices in that city. My conviction is that 
this local association grew out of the 
National Bureau. It is certainly interest- 


ing, too, when one is readjusting one’s 
sights to twenty-five years ago when we 
think of the companies who then were 
active in this field and note that without 
exception the ones which have disap- 
peared were those who cut the rates 
most deeply. 

“Automobile liability insurance was in 
its comparative infancy. I can _ recall 
when we got about $72 for $5/10,000 
limits on a Model T Ford car. It is like- 
wise interesting to recall that the method 
employed which was that of basing the 
premium upon S. A. E. horsepower. I 
believe that the formula for developing 
the horsepower was to take the bore of 
the cylinders and to square it, multiply 
with the number of cylinders and divide 
by a constant of two and one-half. This 
worked out splendidly until the public 
finally grasped the fact that this formula 
gave the model T Ford a higher horse- 
power rating, and, consequently, a larger 
premium than the powerful and sporty 
Mercer, for instance. The public then 
laughed us out of that method, and since 
then innumerable rating plans have made 
their appearance. Much might be written 
about other casualty lines and their de- 
velopment in various angles, but I pre- 
sume what you want from me is a rea- 
sonably brief letter and not a book.” 

Evolution of Agency 

The Brooks-McAninch-Wilbor-Parsons 
Co. became the Brooks-Wilbor-Parsons 
Co., and on January 1, 1922. throueh con- 
soidation with the O. M. Stafford-Goss- 
Recell Co., became the Brooks & Staf- 
ford Co., its present title. 


ness in Mr. Skinner’s agency represents 
about 40% of the total volume. 


Discussing Princeton, Tl, Mr. Skin- 
ner said to The Eastern Underwriter: 

“Princeton is the county seat of Bu- 
reau County. It was settled in 1837 by 
a group of New Englanders. Commer- 
cially, it has always been a good little 
town, being nearly entirely dependent 
on agriculture. The town itself is fa- 
mous for its many beautiful trees; credit 
for these being largely given to the 
Bryant family. who were among the 
first settlers. The high school here was 
the first township high school organized 
in the State of Illinois and was created 
by a special act of the legislature in 


1867.” 
A Fifty Year Old Agency 


The William Wilson Co. agency in 
Pasadena, Cal., president of which is 
Tohn C, Bogardus, Jr.. was organized 
fifty vears ago by the William R. Staats 
Co. The Staats organization is one of 
the oldest on the Pacific Coast, being 
founded by the late William R. Staats, 
who was an early officer in the Union 
O11} Co. and the Southern California 
Fd'son Co. 

Tohn C. Bogardus, Jr. and William 
Wilson entered the employment of the 
William R. Staats Co. more than a 
auarter of a century ago. In order 
nroperly to divide the business the 
Staats Co. organized a separate depart- 
ment for real estate and insurance, first 
wnder the name of the Staats-Macv Co.. 
Inter under the name of the William 
Wilson Co. Mr. Wilson, now chairman 
of the board, is in charge of the real 
estate operations. Born in Belfast, he 
came to this country more than thirty 
years ago. 

John C. Bogardus, Jr.. had_his early 
training in insurance in New York City 
and heads the insurance department of 
William Wilson Co. William Wilson, 
Jr., is assistant manager of the insur- 
ance department. 

The Hartford Fire. has been repre- 
sented by the William Wilson Co. for 
at least fifty years as sole agency in 
Pasadena and vicinity. The Hartford 
Accident & Indemnity has been renre- 
sented by the general agency since 1918. 


The Phillips Co. Agency 


The Phillips Co. of Atlantic City is one 
of the country’s old agencies. It began 
business in 1879 under the name of 1). 
U. Brown. Subsequently, A. H. Phillips, 
Brown’s brother-in-law, formed a_ part- 
nership with him. Later on, W. A. 
Faunce, now president of Phillips Co., 
bought an interest in the business and in 
1899 it was incorporated with Walter 
W. Clark as its secretary. Mr. Clark is 
now vice-president. Present secretary is 
Herbert W. Faunce, Herbert A. Faunce 
is treasurer. Prior to January 1, 1914, 
the company represented the Employers 
Indemnity of Philadelphia. When that 
company was reinsured by the Hartford 
A. & IL, Phillips Co. became the latter's 
general agents. 

_ “We have really grown up in casualty 
insurance under the Hartford A. & | 
tutelage,” said Herbert A. Faunce to The 
Eastern Underwriter. “We greatly ap- 
preciate the realistic attitude of that coni- 
pany toward underwriting, and its int« 
pretation and real understanding of 
agency relationships.” 
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EXECUTIVE LEADERS 
of HARTFORD A &I are 


OUTSTANDING 


The administration management of the 
Hartford Accident & Indemnity is head- 
ed by Richard M. 
Paul Rutherford, president, two of the 
outstanding insurance personalities of 
the country, held in high esteem through- 
out the insurance business. These two 
officers have had a splendid record in 
leadership and surrounding them is an 
organization of splendid ability. 

It is due chiefly to the foresight and 
vision of Mr. Bissell that the Hartford 
Accident & Indemnity was organized. At 
that time he had been only one year in 


3issell, chairman, and 


PERSONALITIES 


the office of president of the Hartford 
Fire. For many years he has been one 
of the real public- 
spirited figures in insurance. He had a 


distinguished and 


prominent part in organizing a number 
of the most important organizations in 
fire insurance, including the Insurance 
Executives Association, the Eastern Un- 
derwriters Association, the National Au- 
tomobile Underwriters Conference, and 
many high positions in the 
is a former president of 


has _ held 
business. He 
the National Board of Fire Underwriters, 
former president of the Eastern Under- 


President 





PAUL RUTHERFORD 












RICHARD 


writers Association, and was chairman of 
the organization meeting which inaugu- 
rated the Insurance Executives Associa- 
tion. 

On January 2, 1936, he completed half 
a century with the Hartford, at which 
time he was given a dinner by the direc- 
tors and officers of the Hartford Fire. 
He has always been an organization man 
and been an active participant in con- 
structive forces to improve and stabilize 
various branches of the business. 


A Yale Man 


His father, George F. Bissell, was for 
years general agent of the Hartford Fire 
in the Western Department in Chicago, 
having previously been a local agent in 
Iowa. Richard M. Bissell went to Yale 
and upon his graduation joined the firm 
of Moore & Jaynes of Chicago, which 
had represented the Hartford Fire for 
many years. Early in January, 1886, he 
joined the company’s Western depart- 
ment at Chicago. He served successively 
as special agent, assistant general agent 
and then member of the general agency 
of Cofran & Bissell. He was called to 
Hartford in 1903 to serve as vice-presi- 
dent. In 1909 he became vice-president 
and underwriting manager and four years 
later was elected to the presidency. 

In addition to the Hartford A. & I. 
the following companies are in the Hart- 
ford group: New York Underwriters In- 
surance Co., Citizens of New Jersev and 
Twin City Fire of Minneapolis and Hart- 
ford Live Stock. With the Northwestern 
Fire & Marine of Minneapolis the Hart- 
ford has a reciprocal reinsurance ar- 
rangement. 


Early Experience of Paul Rutherford 


Paul Rutherford was elected president 
of the Hartford Accident & Indemnity on 
February 11, 1937, succeeding James L. 
D. Kearney who resigned due to ill 
health. He started his career on a salary 
of $18 a month as clerk. He was brought 
up in Baltimore where his school com- 








M. BISSELL 


panions included many men who are m 

prominent in the casualty-surety world 
His first job was with the United States 
F. & G., where he was in the bank de- 
partment. In 1904 he went with the 
American Bonding. Next, he was made 
Baltimore manager of the American 
Surety. By this time he had built up a 
considerable reputation in the insurance 
business and the Fidelity & Deposit made 
him manager of the St. Louis branch 
office which was completely reorganized 
At the start he knew no one, but it was 
not long before he had many friends 

Soon after the Hartford Accident & 
Indemnity was organized the company 
looked around for a man with qualifica- 
tions to fit the important job of man- 
ager in Greater New York and Mr. 
Rutherford was asked to take the posi- 
tion. He made a very fine impression 
in a short time in the metropolis and 
also became a large writer in the early 
days, putting about 90% of the impor- 
tant business personally on the books 
of the company. The New York office 
grew until it became third in production 
in the metropolitan territory. 

In 1925 Mr. Rutherford was elected a 
vice-president of the company. He be- 
gan making frequent trips to Hartford 
and was promoted to general manager 
of the company. He has as many friend- 
ships as any man in the business and is 
held in highest esteem wherever he has 
had personal contacts. 


Officers and Departmental Executives 


In addition to Messrs. Bissell and 
Rutherford officers of the Hartford Ac- 
cident & Indemnity are these: 

James L. Thomson, vice-president an 
chairman of the finance committee; 
James Wyper, Joy Lichtens‘ein, George 
H. Moloney, Wallace Stevens and W'1] 
son C. Jainsen, vice-presidents; R. C. L 
Hamilton, comptroller; Clyde P. Smith, 
Edmund G. Armstrong and Manning W 
Heard, secretaries; Francis T. Fenn, 


Frank R. Aikin, William R. Liedike, 
(Continued on Page 46) 
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Hartford Accident & Indemnity 


Has Paid $21 
Losses S 


Since the organization of the Hartford 
Accident & Indemnity twenty-five years 
ago the company has paid in casualty 
and surety losses $218,045,730. The tre- 


mendous amount of detail involved, with 
nation-wide contracts covering a large 
variety of the nation’s activities, and what 
these payments have meant to the public, 
can be grasped when the number of 
claims represented by that sum is taken 
into consideration. Claims presented 
since the Hartford Accident & Indemnits 
began operations, and up to December 
31, 1937, total 2,648,737. 

The claim division is headed by two 
vice-presidents — Wilson C. Jainsen, in 
charge of the casualty claim department, 
and Wallace Stevens, who is head of 
the fidelity and surety claim department. 


100 Field Claim Offices 


The casualty claim department has 
done much in the past several years to 
increase its facilities. In June, 1935, Mr. 
Jainsen was elected vice- -president of the 
company and placed in charge of the 
casualty claim department. At that time 
the company employed in its three 
branches, (home office, New York and 
Pacific Coast) a total of 589 employes, 


of which number 326 were men and 263 
women. The “home office branch” in- 
cludes the home office staff as well as 
field branch claim offices reporting to it. 
By the end of 1937 the number of em- 
ployes in the casualty claim department 
was increased by a total of 115. At that 
time the country-wide personnel of the 
casualty claim department numbered 704 
employes, of which 377 were men and 
327 women. Since June 30, 1935, seven- 
teen additional field claim offices have 
been opened, so that today the company 
has 100 field claim offices strategically 
located throughout the United States and 
Canada. 

The personnel of the home office claim 
department numbers” cighty-four, of 
which thirty-nine are men and forty-five 
women. The key positions in the home 
office are occupied by men who have had 
considerable field claim experience and 
— worked in all sections of the coun- 

thus enabling the home office intelli- 
pri to supervise the men in the field 
and assist them with their many prob- 
lems. 
Traveling Supervisers 


Augmenting the close supervision 
which the home office exercises over the 





The Western 


Early in the existence of the Western 
Department of the Hartford Accident 
& Indemnity, a large taxicab company 
in a major city was insured for the first 
time. The Yellow Taxicab Co, of Chi- 
cago at that time was comprised of 
about 1,200 cabs. The liability contract 
was underwritten by a group of com- 
panies, which at that time operated un- 
der the designation of the Associated 
Companies, and the servicing 
for this particular line was the 
ford Accident & Indemnity. 

It was recognized that this was an 
entirely different type of a risk to which 
casualty companies had been accus- 
tomed, for its vehicles were on the 
streets all hours of the day and night 
In order to render proper claim service 
to keep adjusters and 


company 


Hart- 


it Was necessary 


Department 


investigators available for action at any 
time. This necessitated three shifts of 
claims men to cover the entire twenty- 
four hours. As developments came on 
it was quickly recognized that accidents 
knew neither time nor place for their 
occurrence and many days would be 
particularly free from accidents, only to 
have a great number occur in the early 
hours of the morning. 
The Day and Night Service 

Because of the necessity of servicing 
this line it was found that frequently 
the availability of an investigator or ad- 
juster was a happy circumstance in con- 
nection with an accident to a_ private 
assured after office hours, and it was 
then for the first time that a casualty 
company extended in a metropolitan 
area to all of its assured claims facili- 


(Continued on Page 46) 


Wide Ramifications in Coverage 


The tremendous yvrowth of casualt: 


and surety insurance can be seen by a 
vlance at the number of different cover- 
ages now being written by the Hartford 
Accident & Indemnity 


they follow: 


Summarized 


\ccident, automobile, dog 


liability, drive-other-car coverage, forgery 
and check alteration, golfers’, individual 


Personal: 


all risk safe deposit box insurance, per- 
liability, securi- 
sportsmen’s, teams’ 
vacht and motor 


sonal holdup, personal 
ties insurance policy, 
liability (saddle horses), 
boat liability. 
Home Owners: Airplane and motor ve- 
additions, alterations and 
liability; all-in-one residence 


budget burglary policy, cemetery 


hicle damage 
repairs 
policy, 





field, the company has traveling super- 
visors who visit cach field claim office 
periodically. This enables the company 
to be thoroughly familiar with the per- 
sonnel and problems of each office. It 
also materially aids in the maintenance 
of a uniformly high standard. The visits 
to the field of home office claim repre- 
sentatives provide an opportunity for 
the producers to discuss their claim 
problems directly with a home office 
man, 

Interesting sidelights in the claim de- 
partment include the use of company 
automobiles and Western Union service. 
The claim department operates a large 
automobile fleet of its own, having 151 
cars for the use of its claim representa- 
tives. During the year 1937 these repre- 
sentatives traveled a total of 3,393,585 
miles, 

To facilitate speed in handling claims 
the company has an arrangement with 
the Western Union Telegraph Co. in 
the United States and the Canadian 
National Telegraphs in Canada whereby 
local representatives of these companics 
assist the assured in promptly locating, 
day and night, a Hartford representative. 
\s evidence of what the Western Union 
service means to Hartford assureds, here 


and burial vault liability, glass insurance, 
personal holdup, residence burglary, resi- 
dence public and employers’ liability 
(Winter and Summer residences), teams’ 
liability and workmen’s compensation. 

Public Official: All risk securities, 
automobile, all forms of bonds and in- 
surance required on Government opera- 
tions and Government property, bonds 
(for deputies), burglary and robbery, 
combination office burglary and robbery, 
forgery and check alteration, messenger 
robbery, public official bonds, safe 
burglary. 

Attorneys: <All forms of fiduciary 
bonds and bonds required in litigation, 
automobile non-ownership, 
compensation, fidelity bonds, forgery and 
check alteration, holdup, liability insur- 
ance, office burglary and robbery, safe 
burglary. 


automobile, 


Merchants and Manufacturers 
Merchants and Manufacturers: Addi- 
alterations and repairs liability; 
all risk securities safe deposit box lia- 
bility, all risk securities on the premises, 
automobile hired car coverage, automo- 
bile (fleets), bicycle liability, blanket fi- 
delity bonds or schedule or individual 
bonds on employes, compensation insur- 

liability, contractual 
liability, forgery and 
general liability, 
hand cart liability, interior 
lease contractual lia- 


tions, 


ance, contingent 
liability, elevator 
check alteration, 


glass 


insurance, 


robbery insurance, 


8,045,730 in 
ince Organization 


is one of many letters received froin 
policyholders complimenting the company 
on the facilities placed at their disposal: 
“This accident took place about 5:15 
o’clock p.m. After complying with the 
legal requirements in connection with 
the accident I went to the Western 

Union Telegraph office and was given 

the name of your local representative, 

who immediately communicated with 
your claim department, and Mr. Spence 
was on the spot promptly. Mr. Spence 
took full charge of the preliminary in- 
vestigation, also the state hearing, in 

a most proficient manner. I was re- 

lieved of all responsibility so far as 

getting the necessary information for 
the protection of my interests was 
concerned.” 

The increase in the Hartford facilities 
is the result of the determination to 
render the best possible claim service to 
its representatives and assureds. In 
seeking to attain this objective the Hart- 
ford agent plays an important part, for 
daily does the company see the benefits 
derived from the many agents who 
recognize that their responsibility begins 
and not ends with the delivery of the 
policy. 


bility, license and permit bonds, neon 
signs, non-ownership automobile liability, 
open stock burglary, paymaster and mes- 
senger robbery, property damage, prod- 
ucts liability, safe burglary, side track 
liability, storekeeper’s burglary and rob- 
bery, teams’ liability. 

Contractors: Automobile hired car, 
automobile (fleets), bid bonds, compensa- 
tion, contingent (protective) liability, 
contract bonds, contractual liability, fi- 
delity bonds, forgery and check altera- 
tion, general liability, liability after com- 
pletion, license and permit bonds, mes- 
senger and interior robbery, non-owner- 
ship automobile liability, office burglary 
and robbery policy, paymaster robbery, 
property damage, teams’ liability. 

Bankers or brokers: Automobile non- 
ownership, bankers’ or brokers’ blanket 
bonds, brokers’ all risk securities inside 
and out, burglary, holdup, ete., combina- 
tion office burglary and robbery, compen- 
sation, deposit box liability (legal), ele- 
vator liability, fidelity bonds, forgery and 
check alteration, general liability, license 
and permit bonds, messenger robbery in- 
surance, plate glass, safe deposit burglary 
and robbery. 

Miscellaneous: 
robbery insurance, 
druggists’ liability, 


Church burglary and 

dentists’ liability, 
garage and service 
station liability, hospital liability, inn 
keepers’ liability, osteopath. liability, 
physcians’ and surgeons’ liability, warc- 
house liability. 
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PACIFIC COAST ORGANIZATION OF 
HARTFORD ACCIDENT 
& INDEMNITY 


he Pacific Department of the Hart- 
ford Accident & Indemnity was opened 
October 1, 1914, in two rooms on the 
top floor at 430 California Street, San 
Francisco, in which building the Pacific 
Department of the Hartford Fire had 
becn located since shortly after the fire 
of 1906. The staff consisted of five per- 
sons. The territory supervised was, and 
still is, Arizona, California, Idaho, Mon- 
tana, Nevada, Oregon, Utah, Washing- 
ton and the Hawaiian Islands. The 
growth at the outset was slow.’ At the 
end of the fifth year (1919) the premium 
income was $716,193. By then the Hart- 
ford Fire had had a building erected on 
the adjoining lot, known as the Hart- 
ford Fire Insurance Building, 438 Cali- 
fornia Street. The accident company had 
become a sub-tenant in the new building 
and had by the time just mentioned 
been compelled to overflow back onto 
the third floor of 430 California Street, 
a door having been opened between the 
two buildings. All casualty underwriting 
was centered under the direction of 
Lewis R. Swezey, and the fidelity and 
surety department was in charge of 
James W. Moyles. 

Open Service Offices 

The first noteworthy development of 
the Pacific Department came when it 
was permitted by the home office in 
January, 1921, to take over its own un- 
derwriting. By this is meant that it did 
not send copies of its applications or 
daily reports to the home office for re- 
view, but reported its underwriting op- 
erations only by punch cards. 

Also, in that year another very de- 
cided step forward was taken with the 
opening of “service offices” in several 
of the important cities in the North- 
west. It is believed that these so-called 
service offices (which are not branch of- 
fices) were pioneers of their kind. They 
afforded a definite headquarters for the 
fieldmen, removing them from the role 
of itinerants. They had equipment for 
Writing policies for surveying agents; 
they were a place where the country 
agent could come to when he visited the 
metropolis and see at least something 
in the nature of headquarters; and they 
furnished also a headquarters for the 
claims adjusters. Finally, such service 
offices were established at Portland, Ore- 
gon; Seattle and Spokane, Washington; 
Great Falls, Idaho; Salt Lake City, Utah; 
Phoenix, Arizona; and Los Angeles, 
Fresno, Sacramento and Oakland, Cali- 
lornia. (Los Angeles, Seattle and Oak- 
land are now branch offices.) 

Metropolitan Department 


The metropolitan department was 
opened in 1923, in the ground floor of the 
Nsurance Exchange, 441 California 
Street, corner of Leidesdorff, San Fran- 
cisco, where it still is, now writing over 
$1,500,000 in net premiums yearly. One 
distinctive feature of the metropolitan 
€partment was and is that it services 
the business wherever located of San 
Francisco brokers. Mr. Swezey was its 


itst manager and when he retired he 
Was succeeded by Alfred W. Hillback, 
Now with the Great American Indemnity, 


who in turn was succeeded by A. C. 
Posey, now assistant manager of the 
Two Hartfords in the Pacific Depart- 
ment. During all this period George J. 
Stratton had been assistant manager of 
the metropolitan department. He became 
manager upon Mr. Posey’s promotion, 
and now has associated with him H. Lee 
Jansen as assistant manager, who came 
up through the surety department. This 
is a team of young men. 

After the metropolitan department was 
put on its feet, a small branch office 
was opened in Los Angeles, taking in 
the service office which had existed at 
Fourth and Hill Streets. In 1925 it 
moved to Sixth and Spring Streets, now 
the Fidelity Building, where it occupies 
the whole of the twelfth floor, with other 
departments of the accident company 
and a service and surveying office of the 
Hartford Fire. This Los Angeles unit is 
probably unique in that on one floor 
and closely inter-related is carried on 
every activity of the Two Hartfords, 
except its livestock business, which is in 
charge of R. A. Rowan & Co., general 
agents of the accident company at Los 
Angeles. 


Pacific Department Has Own Building 


The headquarters at 438 California 
Street, San Francisco, were becoming 
increasingly cramped, in addition to 
which the lease at 430 California Street 
was about to expire. On a visit to San 
Francisco President Bissell, now chair- 
man, approved a site on California 
Street above Grant Avenue and across 
the street from the impressive Pacific 
Department of the Metropolitan Life, 
and arrangements were made to build, 
which eventuated in the opening of the 
Hartford Building, 720 California Street, 


in October, 1926. This four-story plain- 
looking brick building has become some- 
what of a landmark to those who visit 
San Francisco. In it are carried on all 
the activities of the Pacific Coast busi- 
ness of the Hartford organization. 

By the end of its tenth year (1924) 
the accident company’s Pacific Depart- 
ment was writing $3,367,403. By the end 
of its twentieth year, 1934, it was writ- 
ing $4,041,599; and in 1937 it topped 
$5,000,000 in net premiums. 


Closely Departmentalized 


The organization now is_ naturally 
closely departmentalized. At the head 
office of the Pacific Department in the 
Hartford Building, compensation and lia- 
bility underwriting is supervised by E. 
W. Robinson; automobile by M. C. Ken- 
nedy; fidelity and surety by Harold 
Bishopp; burglary and plate glass by R. 
H. Butler; agency department by H. A. 
Minkler; safety engineering by Howard 
Baldwin; payroll audit department by 
Andrew Rennie; personal accident de- 
partment by John H. Casenave (which 
won the award in the Rutherford Acci- 
cent Campaign during 1936); and the 
accounting department is in charge of 
L. R. Abercrombie, resident comptroller, 
wherein is still working as head cashier, 
Miss Edna L. Moulton, who came to 
the company the day it opened its doors 
in 1914. The metropolitan department in 
San Francisco and the Los Angeles 
branch office also have departmentalized 
underwriting. 


The Claims Department 


In the above, reference to the claims 
department is omitted. This keystone of 
the casualty structure is under the ad- 
ministration of William H. Hitchings, 


who came to San Francisco from the 
home office in 1922. Of the total num- 
ber of 418 employes of the Pacific De- 
partment, 112 are in the claims depart- 
ment, and efficient adjusters and assist- 
ants are located in each of the service 
offices, as stated. In the Los Angeles 
branch office the claims department num- 
bers twenty-three, servicing all of 
Southern California, and there is a sep- 
arate claims unit in the metropolitan de- 
partment, numbering eleven, under the 
charge of Arthur J. Martin, also a pio- 
neer, having joined the organization 
within a few months of its start. 

The agency plant throughout the coast 
and in the Hawaiian Islands comes close 
to a thousand, and some of the principal 
agents have been representing the com- 
pany from the time the Pacific Depart- 
ment opened, or shortly after. 

Centralized Control 

A distinctive feature of the Hartford’s 
Pacific Coast operations is its centralized 
control in San Francisco of every fea- 
ture of the company’s service, and this 
has arisen out of the authority delegated 
by the home office, which started with 
delegation of underwriting authority, as 
previously stated. In fact, whatever meas- 
ure of success the Pacific Department of 
the Hartford Accident & Indemnity has 
made is due largely to the support and 
encouragement of the company’s execu- 
tive management in Hartford. This state- 
ment is not intended to infer that the 
home office has written a “blank ch<ck” 
to the Pacific Department, but that as 
its Pacific Coast organization matured it 
placed more and more responsibility upon 
the management there, in view of the 
great distance from the home office and 
the peculiarities of the region. 





The Figures Below Reflect Growth of Hartford Accident & Indemnity 


in Twenty-five Years 





ADMITTED 
ASSETS 

At December 31, 1937... .. SER AGE IND... 5c sas 
At December 31, 1936... .. GESGGIIG 20 wc wes 
At December 31,1935 ..... 8 ee 
At December 31, 1934... . . SETAE 6°. oc ee 
At December 31, 1933... . . ee): 
At December 31, 1932 ..... an, ot OO ee 
At December 31,1931... . . | 
At December 31,1930... .. Es cw ccws 
At December 31, 1929... .. Se 6s so k's 
At December 31, 1928... . . J ae 
At December 31,1927... .. Ff re 
At December 31,1926 ..... 2 ee 
At December 31,1925 ...... BP PPRUNEE 8: 5.06 0-5 © aoe 
At December 31, 1924... .. eee 
At December 31, 1923 ..... PR aes wa aan s 
At December 31,1922 ..... oy. 
At December 31,1921 ..... ck} 
At December 31,1920 ..... (eo) ae 
At December 31,1919... .. a 
At December 31,1918... .. 6,832,978 oe 
At December 31,1917 ..... Lo. 4 eee 
At December 31,1916 ..... GS ot ee erk a 
At December 31,1915 ..... PD oa. « 0) bo, 6 
At December 31,1914 ..... (8 re 
At December 31,1913 ..... fk 


VOLUNTARY 
RESERVE 


TOTAL LIABILITIES 
EXCEPT INCLUDED IN 


(a) Represents difference between Security Values carried in Assets and Actual Market Values. 
(b) Security Depreciation Reserve $1,799,673 Voluntary Reserve $1,000,000 
(c) Security Depreciation Reserve $150,000 Voluntary Reserve $500,000 


SURPLUS 


NET 
CAPITAL PREMIUMS 


CAPITAL LIABILITIES POLICYHOLDERS WRITTEN 
ell i $18,000,000........ $3,000,000....... $38,462,342 
«6 SISORINS 0 cs ae 17,000,000........ 3,000,000. ...... 34,936,572 
ek ee tC 13,000,000........ 3,000,000 ........ 32,517,059 
a ££ +. ° £. oe St) 10,000,000 ........ 5000000... 22s 29,900,370 
. «35,860,977... (a) 2,879008....... RSMOET «ss cs 3,000,000... ..... 28,007,420 
.. 35,655,465..... (a) 4,000,000....... Ck ae 3,000,000. .°..... 26,173,608 
. ROI... (b) 2,799,673 ....... ear 3,000,000....... 27.892.179 
.. S4000NI...... 1,000,000....... 9,817,335 ........ 3,000000....... 30,029,748 
oe es 2,500,000 ....... 10609 209... sc 3,000,000 ....... 29,719,522 
i aes 2,500,000....... ee 1,000,000. ...... 28,048,352 
— ae pai i ae SS ee 27,115,923 
-. MME. 5. 5. we 1,000,000....... SS a 1000000. °° °° °° 26,317,191 
< STEED cacce (c) a J 1,000,000. carded dal Ni ais 24,070,257 
« Re... .. Be es A203 008;....o 1,000,000....... 20,618,021 
~ SAT... Oe yh en 1,000,000... 22.2! 17.316,609 
oa) MS ie ode ele eae SERASTO kvicescas LOGGDOO .....c2 13,416,445 
> ns eee oi 1M00000 =. ss... 11,353,072 
a. ei Rios i a 1,000,000....... 9.557.409 
2° eee Ae ek aes 1,000,000....... 8,042,641 
i WIE ag ie 16NGE i csce CMO... ck. 5.955.414 
oo Se 180,000....... ety ae 800000)... 2. so 5:233.109 
<= BBREIOP ko co oe MONO. ...... Vk ne 800,000. ...... 4.307.228 
—< aoe 200,000....... et 900000 ...5..; 2'362.659 
ae”: er eee DSR ING 55 ae. ous 750000; ccs wc 1,225,780 
cco SHRI ois oc eS eR LOU tee ook. ly nee 59.344 
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The HARTFORD A. & I and HAWAII 


The Hartford Accident & Indemnity 
general agencies in Hawaii. 
American Factors, Ltd., 
The 


has two 
They are the 
and von Hamm-Young Co., Ltd. 
latter was appointed in 1914. 

In discussing casualty insurance in 
Hawaii James P. D. Thropp of the 
American Factors, Ltd, said to The 
Eastern Underwriter: 

“In searching for well-established 
agencies in new fields the Hartford A. 
& I found that there were such agencies 
in the Hawaiian Islands. In 1918, five 
years after its organization, the Hart- 
ford A. & I. appointed American Fac- 
tors, Ltd, as its agent in Hawaiian 
Islands. 

“When the Hartford entered Hawaii 
the total casuaity business written by all 
companies was $125,143. At the present 
time the Hartford A. & I. writes about 
two and a half times that amount in 
premiums and the official records show 
that in 1936 there was $1,681,546 in casu- 
alty premiums written by all the com- 
panies entered in the Territory of 
Hawaii, 

James Murry Macconel 

“The progress made in the Hawaiian 
Islands may, in a large measure, be at- 
tributed to the friendship of Jaines 
Murry Macconel, manager of the insur- 
ance department of the American Fac- 
tors, Ltd, and Joy Lichtenstein, vice- 
president and Pacific Coast manager of 
the company. Mr. Lichtenstein saw in 
Mr. Macconel a man in accord with his 
own business ideals and philosophy. 
“Jim Macconel is a Scotsman with a 
wide range of insurance experience 
gained in the old country and in 
America. He began work in his native 
city of Glasgow, Scotland, with the 
United Kingdom Provident Institution 
(life insurance) and then he became as- 
sociated with the London & Lancashire 
in Glasgow, later being transferred to 
London. In 1906 he moved to Hawaii. 
His first experience in the United States 
convinced him of the need of insurance 
because during his trip to Hawaii he 
spent two eventful weeks in San Fran- 
cisco during the earthquake and fire of 
i906. He was affiliated with various com- 
panies in Honolulu and in 1918 he be- 
came manager of the American Factors’ 
insurance department. He has that nat- 
ural conservative outlook and caution 
of the Scotsman which are conducive 
to getting business of the right kind 
and plenty of it. 

“Joy Lichtenstein met ‘Jim’ Macconel 
through a mutual acquaintance while the 
latter was on a business trip to San 
Francisco. This chance meeting de- 
veloped into a friendship which became 
close. 

Many Racial Groups 

“The population of the Hawaiian 
Islands is made up of such a varied as- 
sortment of racial groups that the ac- 
ceptance of automobile, accident, bur- 
glary, bonds and other forms of casualty 
insurance from the individuals of these 


groups was somewhat of an exploration 
trip into the highways and byways of in- 
surance underwriting for any company 
manager to undertake. The remoteness 
of the islands, before the days of the 
fast steamers and Pan American Clip- 
per ships created proBlems of accept- 
ance of liability and of underwriting 
which had made it difficult for casualty 
insurance to take its rightful place in 
the community. 

“The business in the islands was built 
by men whose ancestors came to the 
islands as missionaries from the same 
states that bore the pioneers of the 
Hartford Fire, parent company of the 
Hartford A. & I. The background of 
this agency and of the Hartford brought 
about development of self-reliance, st1- 
bility and dependability in the different 
environs. Joy Lichtenstein, with these 
things in mind, and with his confidence 
in Macconel, persuaded the Hartford A. 
& I. to place almost unlimited authority 
in the hands of a manager of an agency 
in a group of islands 2,000 miles from 
the Pacific Coast Department, and an 
additional 3,000 miles from the Hartford 
head vffice. 


The Hawaiian Islands 


“The Hawaiian Islands were described 
by Mark Twain as ‘The loveliest fleet 
of islands that lie anchored in any 
ocean.’ The islands have, in the past, 
been shrouded in a cloak of romance for 
the mainland as this ‘Paradise of the 
Pacific’ has been known to them through 
the facts and fancies of the island songs, 
poetry, legends and stories of fiction, and 
until recently too little was known about 
their real status, history and location by 
the American people on the mainland 
of the United States. 

“The Hawaiian Islands are an integral 
part of the United States as they are a 
territory under a special act of Congress 
passed July 7, 1898. This annexation by 
the U. S. was at the request of the Re- 
public of Hawaii. 

“The territory is made up of a group 


of islands 2,091 miles Southwest of San 
Francisco. Honolulu, Oahu has a 
geographical position of 21 degrees 30’ N. 
Latitude and 158 degrees 00 W. Longi- 
tude. Honolulu’s relative position may 
best be located by giving the distances 
from other ports as follows: 

From Victoria, B. C., 2,345 miles; Pan- 
ama, 4,685 miles; Manila, 4,767 miles; 
Yokohama, 3394 miles; New Zealand, 
3,820 miles; Hongkong, 4,857 miles. 


How Population Is Divided 


“The more important islands of the 
group are Oahu, Hawaii Maui, Kauai, 
Molokai, Niihau, Kahoolawi, and Mid- 
way. Excluding Midway, these islands 
have an area of 6,435 square miles or 
4,118,000 acres, and a population of 396,- 
715 with a racial division as follows: 


OM, on i oa oe patna cicero 5.4% 
Caucasion Hawaiian ........... 5.0% 
Asiatic Hawaiian ...... Sdauver - 48% 
NINE ohu.0.o 2G 'auiek Be ce aananses 14.6% 
ce ere goatee .. 70% 
jE pee epean ry ree cer 38.1% 
NE nek ake sauna cose ae 
PID sn scccccevceriescecenacn 13.4% 
ee rer rrr err 7.670 
ere ree 1.9% 
ROR et ee ee 0.5% 


“The two most important cities are 

Honolulu on the island of Oahu, with a 
population of 147,450, and Hilo, on the 
island of Hawaii, with a population of 
16,015. 
“In 1937 Hawaii imported $90,424,918 
worth of products from the mainland 
and exported $123,706,502 to the main- 
land. The exports were principally 
sugar and pineapple. 

“The Hawaiian Islands were discovered 
by Capt. Cook of the British Navy in 
1787; at that time each island was ruled 
by a chief. In 1795 all the islands came 
under the rule of Kamehameha I. One 
of the islands was ceded to the British 
in 1794. 

“The Russians landed in Kauai in 1815 
and raised the Russian flag. 

“The American influence commenced 


| 


Hartford A. & I. Advertising and Publicity 


The advertising and publicity of the 
Hartford Accident & Indemnity has al- 
ways been closely identified with the ac- 
tivity of the agency department. In other 
words, the sales and advertising of the 
company are closely coordinated and 
there is no tendency to advertise for 
advertising’s sake. As a matter of fact, 
it would be difficult from a _ physical 
standpoint at the company’s home office 
to distinguish one department from the 
other and this the company feels is as 
it should be. Furthermore, there has al- 
ways been a disposition to “underwrite” 
the company’s advertising and its sales 
promotional activities just as the com- 
pany’s business is underwritten; that is, 
the kind of advertising material pro- 
duced, the kind of copy used and the 
distribution of the completed printed ma- 
terial has all been planned to assist 
Hartford representatives produce profit- 
able business in profitable territories. 

Hartford advertising in national publi- 
cations has always been tied in with 
that of the parent organization, the Hart- 
ford Fire Insurance Co., although the 


current campaign features the casualty 
company and its silver anniversary. This 
campaign is running in such publications 
as Time, Saturday Evening Post and 
3usiness Week. 
Objectives and Results 

Commenting on the purposes and re- 
sults of the national advertising, A. W. 
Spaulding, assistant secretary, said: 

“Our national campaign is designed to 
sell the services of Hartford producers 
everywhere, Its effect has been to make 
it unnecessary for the agent or broker 
to sell the Hartford and to permit him 
to devote the entire time he spends with 
the prospect to the sale of the coverage 
or the program of insurance which is 
the subject of the interview. Further- 
more, the company’s national campaign 
is intended not only to build an accept- 
ance of the Hartford producer and of 
the company, but it is designed to in- 
terest the insurance buyer in up-to-date 
methods of purchasing insurance protec- 
tion and in coverages for which a wide 
market exists. For example, the first ad- 
vertisement of the Silver Anniversary 
campaign was captioned, “Pardon me if 
I talk about your weaknesses.” The copy 
of this ad went on to emphasize the 
importance of insurance surveys and of 
a special insurance analysis plan which 


(Continued on Page 45) 


with the landing of the missionaries from 
Boston in 1820. 
First Sugar and Coffee Plantation 


“The first sugar and coffee plantation 
was started on Oahu in 1825, but sys- 
tematic sugar production did not begin 
until 1835 and then it was at Kolos on 
the Island of Kauai. In 1843 the islands 
were seized by Lord Paulet of England 
to prevent the French from seizing them 
but later the same year Hawaii was 
recognized by both England and France 
as an independent nation. 

“From 1864 to 1894 was a period of 
governmental difficulties and in 1894 a 
republic was established and Sanford B. 
Dole was elected the first president. 
Then in 1898 the islands were annexed 
by the U. S. at the request of the people 
of Hawaii and in 1900 they became a 
territory with Sanford B. Dole as the 
first governor. 

“The early development of the sugar 
industry led to the importation of labor 
from many countries and has resulted in 
the islands becoming a great laboratory 
for the study of problems in American- 
ization, and has added to the romance 
and picturesqueness of the business de- 
velopment in Hawaii. 

“The first official published records of 
insurance transactions was established in 
the Territory in 1903. From these rec- 
ords we find in that year there was, for 
all lines of insurance, $914,077 in net 
premiums written and $252,264 in losses 
paid, while in 1936 the total net pre- 
miums for all lines of insurance was 
$6,688,069 with losses of $2,364,487. The 
Hartford Accident & Indemnity, repre- 
sented in the islands by the American 
Factors Ltd., and the von Hamm-Young 
Co., has had an important part in de- 
veloping the casualty portion of the in- 
surance business. 

“The American Factors, Ltd., has rep- 
resented the Hartford A. & I. in the 
Hawaiian Islands for the past twenty- 
one years. During all these years the 
Hartford has give us intelligent and 
wholehearted Kokua (assistance); and 
there has been no Pilikea (trouble). We 
send them Aloha (greetings, affection) 
for their twenty-fifth anniversary. Ma- 
halo (thank you).” 





von Hamm-Young Co., 
Ltd. 


In discussing casualty insurance in the 
islands in Hawaii E. L. Knickerbocker 
of Honolulu, manager of the insurance 
department of the von Hamm-Young Co, 
Ltd., said to The Eastern Underwriter: 

“Casualty insurance here is transacted 
in the same manner that it is on the 
United States mainland. However, there 
are no reciprocals, mutuals or non-aff- 
ated companies here. All business is 
strictly issued in accordance with manual 
requirements. The big business interests 
in Hawaii are all identified with the in- 
surance business and any insurance 
transactions not strictly ethical are 
frowned upon. One reason why insur- 
ance companies operating here receive 
such good support from their agencies is 
because the insurance managers in 
Hawaii are company-trained men. 

“One feature in connection with cast- 
alty underwriting which may interest you 
is the fact that in case a workmen's 
compensation risk develops a poor ex- 
perience over a period of three years 
the Hawaiian Workmen’s Compensation 
Association arbitrarily increases the 
rates until such time as the experience 
becomes favorable.” 
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SURETY 


People suppose, since there is so much 
human interest in selling Fuller brushes 
or sorting postcards in a post office, that 
the same thing must be true of handling 
fidelity and surety claims. After all, 
over a period of time, you spend an im- 
mense amount of money, millions. 

But, actually, you never see a dollar. 
You sign a lot of drafts. You see sur- 
prisingly few people. You do the greater 
part of your work either in your own 
office or in lawyers’ offices. You don’t 
even see the country; you see law offices 
and hotel rooms. You try to do your 
traveling at night and often do it night 
after night. You wind up by knowing 
every county court house in the United 
States. 

In particular, people suppose that 
there must be an immense amount of 
dishonesty in the way claims are made. 
Yet every man knows that he will have 
to establish his claim. Besides, to make 
a dishonest claim requires an intention 
to defraud the company. The danger 
from ignorance is far greater. A claim 
man is constantly separating the good 
from the bad. Some of the bad is due 
to a disposition to claim everything and 
let the company look after itself; some 
of it is due to improper constructions 
placed on language used by the com- 
pany; some of it is due to a willingness 
to make a nuisance of yourself unless 
you are bought off. But most of it is 
due to ignorance. “Read your policy” re- 
lates to ignorance. 


Each Case Has Individuality 


The major activity of a fidelity and 
surety claim department lies, of course, 
in paying claims. This involves much 
more than merely drawing drafts. It in- 
volves making sure that there has been 
a loss; that the company is liable for 
it; that you are discharging the liability 
by the payment, and that you are pro- 
tecting whatever is available by way of 
salvage. There is nothing cut and dried 
about any of these things; you adapt 
yourself to each case. 


A bookkeeper makes false entries in 
his books and keeps a memorandum of 
them and of the amounts embezzled by 
him. You make sure of the loss by 
checking. It may seem morbid of an 
embezzler to keep a memorandum, yet 
many of them do. It may be mere neat- 
ness. Public officials seem to be a little 
less fastidious. They collect taxes with- 
out making records. In such a case we 
lock for people with receipts. Tellers 
in savings banks take money from their 
cash and make charges against inactive 
accounts. In such a case the bank tries 
to persuade depositors to bring in their 
bo.ks, A filling station man asks you 
to pay him a large sum of money under 


By Wallace Stevens 
Vice-President, Hartford Accident and Indemnity 


a bond for a contractor conditioned for 
the payment of labor and materials, You 
find that part of the bill covers gasoline 
supplied to the contractor’s wife for her 
personal car, that part of it is for re- 
pairs ordered by a man who rented a 
truck to a sub-contractor, and you pay 
the balance. These are instances of de- 
termining that there has been a loss. 
When There Is a Difference Of 
Opinion About Liability 
You find that, while a sheriff failed to 
make a levy on property belonging to a 
judgment debtor and specifically called 
to his attention, this occurred in Octo- 
ber in one term of office, while you did 


‘not become liable until January in an- 


other term of office. One of the next of 
kin sues you on the bond of an admin- 
istrator. The administrator has been in 
office for a few months only and neither 
he nor you are subject to suit. A boy 
sues you on a bond for his mother as his 
guardian; you find that he has released 
his mother. A manufacturer of cement 
sues you for $80,000 on a bond which 
ordinarily would protect him. His right 
to sue you is based on a statute which 
limits the time for suit. It is too late 
and besides the manufacturer has taken 
$65,000 from payments made to him by 
the contractor out of the proceeds of the 
job covered by your bond and has ap- 
plied the money (as he is free to do) to 
a balance due on a job not bonded by 
you. You contest the suit and defeat the 
claim. These are instances in which the 
company is not liable. 

You have a bond guaranteeing that an 
electrician will pay his bills. The bond is 
for $1,000. His books show that he owes 
$3,000 and, if his books are incorrect, he 
may owe twice as much. You are threat- 
ened by suits; how are you to proceed? 


A family is killed by fumes from a gas 
stove in a cabin in a tourist camp. If 
the husband died first, his estate goes to 
A, B and C; if the wife died first, the 
husband’s estate goes to X, Y and Z. 
The estate amounts to $50,000. You are 
on the bond of the administrator of the 
husband’s estate. The $50,000 consisted 
of cash on deposit in a bank which 
failed several years after you gave your 
bond. A, B and C will settle for $10,000, 
but X, Y and Z want $50,000. What had 
you better do? You are on a very large 
bond for a woman as executrix of her 
husband's estate. She has not accounted 
and you are unable to form any idea 
respecting her ability to account. What 
is more, she does not reside in the juris- 
diction of the court, and you are not at 
all sure even that she exists. She was 
represented by lawyers who are willing 
to tell you what they know if you will 
first pay them the fee which she has 
failed to pay. They want, say, $25,000. 
You do not know whether what they will 
tell you will clear you or will disclose 
a liability for some hundreds of thou- 
sands of dollars. Shall you pay the 
$25,000? A contractor asks you to lend 
him a week’s payroll for a few days or 
to pay off an accumulation of bills until 
he collects the amount of an estimate, 
within a week or two. To do so will 
not cut down the amount of your lia- 
bility; shall you do it? These are in- 
stances of questions relating to payments 
as discharging or not discharging the 
company’s liability. 


Salvage 


Then there is salvage: People would 
not so commonly be required to give 
bonds if they had money. This means 
that people are required to give bonds 


Widespread Interest in Anniversary 
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stenographic department; Audley Brind- 
ley, assistant superintendent claim de- 
partment; Mae Reis, chief telephone op- 
erator; A. A. Arnurius, supervising en- 
gineer. 

San Francisco: Joy Lichtenstein, vice- 


president; Edna Moulton, cashier, Ar- 
thur B. Martin, claim department, 


The Splendid Record of 1937 

The year 1937 was an exceptionally good 
year for the casualty and surety com- 
panies due largely to the favorable gen- 
eral business conditions that prevailed 
during the greater part of the year. The 
premium income of the Hartford A. & I. 
showed a substantial increase notwith- 
standing certain rate reductions in some 
of the principal lines of the business, the 
full effect of which, however, will not 


be felt until the close of the present 
year. Loss ratios as a whole were lower 
than those of 1936 which were favorable. 
The net results of the company’s opera- 
tions for 1937 can be summed up by 
saying that the net gain from under- 
writing and investments was sufficient 
to offset the loss from depreciation of 
security values of $3,501,060; and also in 
addition added $1,000,000 to surplus and 
$119,000 to voluntary reserve. 

The principal items reflecting the 1937 
progress of the company are as follows: 

Premium income $38,462,342—an_ in- 
crease of $3,525,770. 

Reserve for losses $26,065,673—an in- 
crease of $1,166,744 

Voluntary reserve $5,172,847— an _ in- 
crease of $119,922, 
Net surplus $15,000,000—an increase of 


and FIDELITY CLAIMS 


because they don’t have money. From this 
point of view, the saying among claim 
men that often the only salvage recover- 
able lies in an advantageous settlement, 
is true. In any case, the recovering of 
salvage is closely involved with the 
treatment of claims. A man investigat- 
ing a claim investigates at the same time 
the chance of getting the money back. 
The possibility of recovering salvage fre- 
quently dictates the kind of papers to 
take when settling. It is an essential 
part of the claim man’s job to lay the 
foundation for the recovery of salvage, 
if that is at all possible, in every case 
handled by him. 

A man in the home office tends to con- 
duct his business on the basis of the 
papers that come before him. After 
twenty-five years or more of that sort 
of thing, he finds it difficult sometimes 
to distinguish himself from the papers 
he handles and comes almost to believe 
that he and his papers constitute a single 
creature, consisting principally of hands 
and eyes: lots of hands and lots of eyes. 
Fortunately, this singular creature yields 
to more mature types: fortunately, be- 
cause a business alive and expanding in 
other respects must be alive and expand- 
ing cqually in respect to claims. The 
truth is that the most conspicuous ele- 
ment from the point of view of human 
interest in the handling of claims is the 
claim man himself. 


Advertising & Publicity 
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the company has made available to its 
agents. 
Sales Promotion Activities 

“The Hartford’s sales promotion activi- 
ties are by no means confined to the 
production of direct mail circulars, etc., 
for use by its production force. It 
has been found that oftentimes more 
can be done production-wise by issuing 
sales manuals or simplified rate charts 
or literature designed to help the agent 
himself understand and sell a particular 
coverage than by turning out a large 
quantity of consumer literature. 

“At the present time the company is 
receiving a wealth of valuable ideas and 
suggestions along production lines from 
its agents who are interested in quali- 
fying as delegates to the production fo- 
rum which the company will hold at 
White Sulphur Springs early in Octo- 
ber. This material will be of incalculable 
benefit to all Hartford producers.” 


“The Hartford Agent” 


“The Hartford Agent,” house organ of 
the Hartford Fire and the Hartford Ac- 
cident, has become an institution in the 
insurance field. During the twenty-fifth 
anniversary of the casualty company this 
publication is being dressed up with spe- 
cially designed silver covers that are 
unusually attractive in appearance and 
that feature special illustrations in con- 
nection with the company’s silver an- 
niversary; in fact, everything the com- 
pany is using at the present time is in- 
crusted with silver ink, Silver policy 
envelopes, silver match books and silver 
stationery, and in one case even a silver 


printed policy, have been made available 
to Hartford producers everywhere. 
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New York Departments Premium 
Income Last Year Was $9,750,000 


The New York Department of the 
Hartford Accident & Indemnity, which 
has its headquarters at 110 William 
Street, is one of the largest writing in- 
surance offices in the United States. Its 
premium income in 1937 was $9,750,000. 
Doing business with the department are 
about 3,000 producers. Its territory con- 
sists of Greater New York, New Jersey 
north of Trenton, Long Island and the 
following counties: Westchester, Put- 
nam, Dutchess, Sullivan, Ulster, Orange 
and Rockland. Population covered by 
the department is 10,000,000 of which 
7,000,000 live in Greater New York. 

Before 1918 the department reported 
its business to Hartford. Since 1918 it 
has been autonomous. 

The New York Department has a New- 
ark service office, in charge of C. E. 
Eastmead, which reports to New York. 
It does not do any brokerage business 
in Newark, the company having there one 
of its largest general agencies—O’Gor- 
man & Young, Inc. The New York De- 
partment has also a service branch in 
Brooklyn and one in White Plains, N. Y. 
In White Plains Frank Cox, Jr., is spe- 
cial agent. 

Manager of the New York office is 
Harry A. Kearney, and associate mana- 
gers are W. A. Earl and George T. Mer- 
rick. Mr. Earl is also general attorney 
for the New York Department. Super- 
intendents of other departments in the 
New York Department are these: 

Accident and health, L. Farrell; ac- 
counting, W. E. Miller; agency, Thomas 
M. Nial; automobile, John H. Koegel; 
burglary, W. J. McCarthy; claim, W. A. 
Earl; fidelity and surety, John M. Smith; 
engineering, inspection and statistical, A. 
A. Arnurius; liability and compensation, 
Frederick Dey; medical, Dr. A. Avata; 
payroll audit, W. L. McCormick; plate 
glass, George Roverse; production, Rex- 
ford Crewe. 

N. Y. Department Established in 1914 


The Hartford Accident & Indemnity 
established its New York Department 
in May, 1914, but really got under way 
on July 1, 1914, when Paul Rutherford 
came here from St. Louis to be manager. 
At the time there were two dozen em- 
ployes. Mr. Rutherford fitted into the 
picture immediately; showed unusual tal- 
ent in organization as well as in pro- 
duction, 

Among problems which grected him 
were those which arose, and in great 
numbers, with the enactment of the New 
York State workmen’s compensation 
laws. They became effective June 30, 
1914. A new line of insurance had put 
in its appearance which not only had 
many complications but which flooded 
the Hartford A. I. office as it did 
those of the other companies operating 
here at the time. An adequate organ- 
ization to handle the workmen’s com- 
pensation was installed by Mr. Ruther- 
ford and soon everything was running 
satisfactorily in that respect. 

Mr. Rutherford in those days went out 
on the street and developed large amount 
of business himself. Some of the im- 
portant risks he then was instrumental 
in putting on the company’s books are 


still with the company. He developed an 
especially large amount of fidelity busi- 
ness. At one time Vincent L. Cullen, 
now president of the National Surety, 
was superintendent of the fidelity and 
surety department of the Hartford A. 
I. here under Mr. Rutherford. Mr. Cul- 
len had succeeded Edmund G, Armstrong 
and was himself succeeded by Charles S. 
Riley, now a partner in the firm of Otis 
Jones & Co., N. Y. insurance brokers. 

Until the enactment of the free choice 
medical legislative act in 1935 the Hart- 
ford had a large medical department at 
110 William Street to take care of the 
injured under workmen’s compensation. 
While this department was operating at 
its largest size as many as 21,000 cases a 
year were treated. With the free choice 
medical legislation the number of treat- 
ments dropped, so the operations of the 
medical department were necessarily cur- 
tailed. 

24 Hours a Day Claim Service 

The Hartford A. & I, New York De- 
partment maintains a twenty-four hour a 
day claim service in most of the terri- 
tory under its jurisdiction. A night man 
is always on duty in the William Street 
office. When he receives a call about an 
accident he relays the message to a claim 
investigator nearest the scene of the ac- 
cident. Investigators have definite times 
for being on duty at home. Generally, 
an investigator can reach the scene of 
an accident within fifteen minutes. The 
company’s twenty-four hours a day claim 
service has been in operation here for 
eighteen years. 

N. Y. Department Has 532 Employes 

The first office of the Hartford Acci- 
dent & Indemnity in New York was at 
100 William Street, where there was a 
eround floor location. On an upper floor 
was the claim department. The company 
remained only a short time at the 100 
William Street location, moving to 8 
William Street, where it was on the fifth 
floor. It occupied those quarters for five 
years, after which it moved to 110 Wil- 
liam Street—in 1920—where it now oc- 
cupies three entire floors. 

At the present time the New York De- 
partment has 532 employes. 


Executive Careers 


Harry A. Kearney, after leaving St. 
Joseph’s College in Philadelphia, entered 
the insurance business in 1912 in_the 
Philadelphia branch office of the Title 
Guaranty & Surety Co., where he was 
assigned to the contract bond depart- 
ment. Later, in 1914, when the Title 
Guaranty & Surety was reinsured by the 
American Surety, he continued with the 
latter company’s Philadelphia branch. 
Shortly after he joined the Aetna Cas- 
ualty & Surety Co., in its Philadelphia 
branch, engaging in general fidelity and 
surety underwriting and special agency 
work, Four years later he became iden- 
tified with the branch office of the Globe 
Indemnity, but later returned to the 
Aetna’s organization in Philadelphia to 
assume the superintendency of that com- 
pany’s uptown bond department. He 
joined the Hartford Accident & Indem- 
nity as assistant manager under Paul 
Rutherford; was made manager of the 
New York Department in October, 1934, 
when Mr. Rutherford moved to Hart- 
ford 

William A. Earl, associate manager 
and general attorney, and one of the 
best known members of the insurance 
legal and claim fraternity in New York, 
is a graduate of New York Law School, 
N. Y. City. He joined the Hartford 
Accident & Indemnity in April, 1914, 
having previously been with the legal de- 
partment of the General Accident. His 
first assignment was in charge of the 


adjustment of suits and trial preparation. 
In 1917 he was made manager of the 
claim department of the company and 
became attorney of record for the met- 
ropolitan district in 1920. In 1928 he was 
made general attorney and has since been 
in charge of the claim and legal staffs in 
New York. 


Longest in Service With Company 


George T. Merrick, associate manager, 
has seen longer service with the Hart- 
ford A. & I. than any person in the or- 
ganization. From the Boys’ High School, 
Brooklyn, he entered the brokerage of- 
fice of Frank B. Jordan, 120 Broadway, 
and later became associated with the in- 
surance brokerage office of William H. 
Edwards. This was the famous “Big 
Bill” Edwards, the former Princeton 
football star. In 1910 he joined the 
Hartford Fire as assistant to the super- 
intendent of the automobile and trans- 


Executive 


portation department. The superintend- 
ent of the department was William 
Wallace, who died in August, 1914. “Bil!” 
Wallace was one of the strongest advo- 
cates in the field force for the Hartford 
Fire to start an indemnity company. In 
December, 1913, when the Hartford Ac- 
cident & Indemnity commenced active 
operation, Mr. Merrick became associat- 
ed with that company as automobile un- 
derwriter in its New York branch office. 
In 1918 he was promoted to the position 
of assistant superintendent of this de- 
partment and in 1924 was made super- 
intendent. In October, 1934, he was 
made associate manager, 

Of the personnel at the New York 
Department the following have been with 
the Department since 1914: William J. 
McCarthy, A. J. Keith, Anna Pritchard, 
Audley Brindley, Mae Reis and A. A. 
Arnurius. Miss Reis is chief telephone 
switchboard operator. 


Personnel 


(Continued from Page 41) 


Robert V. Ahern, John L. Barter, Ray- 
mond H. Dexter, George B. Butterfield, 
E. L. Duncan, Ralph A. Ferson, John O. 
Lummis, Frank C. McVicar, A. W. 
Spaulding, Seymour E. Williams, C. J. 
Berlin, Joseph Broucek, Frank P, Hand- 
ley and Bernard Flaxman, assistant sec- 
retaries. 

Department heads follow: 

Wallace Stevens, vice-president in 
charge of bonding and surety claims; 
Wilson C. Jainsen, vice-president, in 
charge of casualty claims. 

The agency department: 

Frank C. McVicar, assistant secretary; 
A. W. Spaulding, assistant secretary. Ac- 
cident and Health: Ralph A. Ferson, 
assistant secretary; Neil Brown. 

Underwriting departments: 

Automobile: Robert V. Ahern and 
Frank P. Handley, assistant secretaries; 
Jay Roberts. 

Burglary: Frank R. Aitkin, assistant 
secretary; Robert D. Ewens. 

_ Compensation and Liability: S. E. Wil- 
liams, assistant secretary; C. W. Collier. 

Contract bonds: E. G. Armstrong, sec- 
retary; Charles O’Dowd. 

Fidelity, Forgery, Check Alterations: 
R. H. Dexter, assistant secretary. 

Judicial bonds: J. O. Lummis, assistant 
secretary; Joseph J. O’Connell. 


Plate Glass and All-in-One: Edward 
L. Duncan, assistant secretary; George 
W. Hazel. 

Public Official and Depository Bonds: 
W. R. Liedike, assistant secretary; Paul 
C. Leining. 

Special Risk and Engineering: George 
B. Butterfield, assistant secretary. 


General Departments 


Accounts: W. H. Vanderbeck, Jr., chief 
accountant; Frank Barry, William Ford, 
collection department. 

Auto Equipment and Expense Depart- 
ment: E. J. Parker, supervisor. 

Fidelity and Surety Claims: Wallace 
Stevens, vice-president; M. W. Heard, 
secretary; Ralph W. Mullen, attorney. 

General Expense: W. N. Pike. 

Liability Claims: Wilson C. Jainsen, 
vice-president. 

Office Manager, Charles J. Berlin, as- 
sistant secretary. 

Payroll Audit: O. E. Hoermann, super- 
intendent. 

Rating and Research Department: 
John L. Barter, assistant secretary. 

Special Risk and Engineering: George 
B. Butterfield, assistant secretary ; Henry 
J. Potter, John B. Lamenzo. 

Statistical: Joseph Broucek, assistant 
secretary; John Piper, assistant secre- 
tary. 


Western Department 
(Continued from Page 42) 


ties throughout the year for twenty-four 
hours daily. 

When this was advertised to the vari- 
ous assured it was surprising to find 
that claims frequently came in during 
all hours from private assured in an in- 
creasing number, and at the expiration 
of a year, when the taxicab risk was 
completed, the day and night service 
was found to be so much in demand and 
so valuable that it was continued from 
that time on for the benefit of all of 
the assured, either private or commer- 
cial, in the vicinity of Chicago. Notice 
was extended to all agents throughout 
the territory that a telephone call would 
reach the claim department any time 
of the day or night, so that in this man- 
ner more prompt service could be given 
outside territory. 

Most accidents naturally have a seri- 
ous side and this service has been a 
tremendous relief to many of the com- 
pany’s clients, particularly in cases 
where an arrest of an assured is made 
late at night when it is difficult to 
reach friends. In many of these cases 





the claims representatives have been 
able to post a bond for the immediate 
release of the assured. 
On the Ground Immediately 

Also, this service naturally enables 
the company’s representative to be on 
the ground immediately and to obtain 
valuable information that would in some 
instances be obliterated by morning. The 
claim department’s files are replete with 
evidence of the value of immediate no- 
tice of accidents occurring after the rcg- 
ular office hours. To anyone who has 
ever been involved in a serious accident 
at night, the comfort and relief at be- 
ing able to reach a company representa- 
tive on the telephone immediately and 
te receive a visit within a reasonably 
short time cannot be measured by 
money. There is no more valuable serv- 
ice than this performed by the claim 
department. 
Complete Medical Department Operating 
as Unit of Casualty Claim Department 

Shortly after the Hartford Accident 
& Indemnity began operations in the 

(Continued on Page 47) 
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3jouthern Department Setup of the 
Hartford Accident & Indemnity 


The Southern department of the Hart- 

rd A. & I. was opened on May 15, 

15 in Atlanta. Initial office was a small 

om in the Trust Co. of Georgia Build- 

eg. Original territory was Georgia and 
labama although for sometime Alabama 
was opened for casualty lines only. Some 
years later the company also began 

riting classes of surety business in 
\labama., 

The present manager, Cary F. Baker, 
was the manager on May 15, 1915, and 
to assist him was one combination clerk, 
stenographer and typist who is still with 
the company. Thirty days after open- 
ing two additional clerks were employed, 
also still with the company. On June 
1, 1915, the home office loaned the At- 
lanta branch for six months the services 
of F. E. Bradenbaugh as special agent 
for the purpose of planting agencies in 
the two states. Mr. Bradenbaugh is 
now, and has been for some years, man- 
ager of the Pittsburgh branch office of 
the company, 

Supervises Six States 

The Southern department now has su- 

pervision over North and South Caro- 


lina, Georgia, Florida, Alabama and Mis- 
sissippi. In the Atlanta branch are agen- 
cy, underwriting, statistical, claims, en- 
gineering, payroll audit and accounting 
departments. There are ten sub-claims 
offices, strategically located in the six 
states with a staff of eight special agents, 
field engineers and ficld payroll auditors. 

In 1937 the premium income of the 
Southern department was $1,930,000. Loss 
ratio of the department has been favor- 
able, especially in last four years. In 
1937 the company enlarged its quarters, 
taking about 30% more space due to 
erowth of business and larger personnel. 

Cary F. Baker, who has been manager 
continuously since the Southern depart- 
ment was opened, started his insurance 
career in Baltimore in September, 1902. 
He was with the United States F. & G, 
for a period, starting April 1, 1904. John 
R Hopkins and Robert J. Prentiss are 
assistant managers of the Southern de- 
partment. Their appointments were ef- 
fective January 1, 1938. For a number 
of years they had been special agents 
for the company with the Southern de- 
partment. 





- Western Dept 


(Continued from Page 46) 

middle west it was decided that in view 
of the ever-present volume of Work- 
men’s Compensation business a medical 
department would be a valuable adjunct 
to the other service departments of the 
company. This department began its 
existence in the early part of 1916 and 
became so valuable that it has continued 
as one of the important sections of the 
Western Department up to the present 
time. The Hartford A. & I. believes that 
this was the first complete medical de- 
partment operating as a unit of any 
casualty claim department. In the be- 
ginning the medical department was to 
be used only for the purpose of exami- 
nations, but its resources were con- 
tinually called on for other matters and 
eventually its scope broadened out to a 
point where it is servicing all of the 
risks adjacent to the Loop District of 
Chicago. In addition, all medical bills 
and medical reports on cases outside are 
carefully checked and supervised. 

With the advent of occupational dis- 
sease legislation the function of this de- 
partment is increased to a much greater 
degree and surveys are made of risks 
in consultation with local attending phy- 
sicians and casualty engineers. All new 
methods of treating injuries are care- 
fully investigated by this department 
and suggested in connection with the 
treatment of all pending cases, when 
approved by the medical profession. 


Milwaukee A. & H. Men 


Showing Much Activity 
The Milwaukee Accident & Health 
Association’s March meeting was fea- 
tured by a program presented by mem- 
bers at the conclusion of which R. L. 
Paddock, agency assistant of the Time, 
conducted the question box. Speakers 
included Leo E. Packard, Loyal Protec- 
tive Life general agent, discussing “Serv- 
ice to the Policyholder”; Glenn W. Med- 
ler, Aetna Life, “Taking the ‘Umph’ Out 
of Business,” and Herbert R. Adams, 
claim adjuster, Old Line Life, “The 
Humorous Side of Claim Settlements.” 
The April meeting will have as speaker 
S. C. Carroll, vice-president, Mutual 
Penefit, and president, Health & Acci- 
dent Underwriters Conference, who will 
talk on “You Can’t Save It for Tomor- 
row.” Preparations are being completed 
f F ame & Health Week, April 25 
to 30. 








__NEW INSPECTION AGENCY 
The Central Research Bureau, Inc., 
-w York City, is a newly formed in- 
Spection agency whose head is Charles 
A. DeLeeuw. 


h 


Newark General Agency 

O‘Gorman & Young, Inc., of Newark, 
who have represented the Hartford Ac- 
cident & Indemnity almost from its in- 
ception, and who had been agents for 
the Hartford Fire a good many years 
prior to that time, told The Eastern Un- 
derwriter this week some facts about 
its Hartford relationship. In the early 
days the casualty business it handled was 
quite small. A year or so after the 
Hartford Accident & Indemnity went 
into business one of its young home 
office men, John S. Cassidy, joined O’Gor- 
man & Young for the purpose of devot- 
ing his time entirely to building up the 
casualty or liability department of the 
agency, as it was then called. He was 
a fine salesman and was well received 
by O’Gorman & Young customers until 
he died about a year after coming to 
Newark. 

W. D. O’Gorman said to The Eastern 
Underwriter this week: 

“President Rutherford lived in Essex 
County, New Jersey, for a number of 
years, and as the chief of the New 
York branch naturally all of us in the 
agency saw a good deal of him, and we 
feel very close to Mr. Rutherford. We 
also knew well and were fond of the 
last president, James Kearney.” 
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W. Rae Dempsey Joins Ohio 


Casualty Home Office Staff 

B. D. Lecklider, president of the Ohio 
Casualty of Hamilton, has announced the 
appointment of W. Rae Dempsey to the 
home office staff of the company. Mr. 
Dempsey was formerly in New York 
City with the Associated Indemnity. 


VA. HEARINGS ON REWARD PLAN 

A hearing on petition of companies 
for authority to use the safe driver re- 
ward plan was begun last week before 
the Virginia State Corporation Commis- 
sion at Richmond Another hearing will 
be held March 29. 








PA. CLAIM MEN TO MEET 
The Pennsylvania Claim Men’s Asso- 
ciation will meet in Hershey, Pa., April 
6. The meeting will begin with a lunch- 
eon at one o'clock. 
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DEATH OF J. W. ROBB 





St. Louis Executive S:ruck by Automo- 
bile Dies Next Day; Comptroller 
American Credit Indemnity 
Joseph W. Robb, 57, comptroller cf 
the American Credit Indemnity, at its 
home offices in St. Louis, was found dead 
in bed in his apartment recently. The 
night prior to his death he was struck 
by an automobile near his home but 

apparently wasn’t seriously injured. 

His wife, Mrs. Florence Robb, and M1 
Robb were crossing the street when an 
automobile being driven north in Taylor 
Avenue by Otto Fritsch, 56-year-old 
salesman, struck Mr. Robb. Fritsch as- 
sisted him into his apartment and then 
awaited the arrival of the police, but 
was released when Mrs. Robb stated 
there would be no prosecution. When 
Mr. Robb died, Fritsch was again taken 
into custody on a charge of “suspected 
of manslaughter” pending the outcome 
of a coroner’s inquest. The inquest re- 
vealed a fractured skull was the caus« 
of death. 

Mr. Robb was president of the Op 
timist Club of St. Louis in 1932 and a 
director of that organization. 


J. B. WILSON PRESIDENT 

At the annual meeting of the Casualty 
Engineers Association of Chicago re 
cently J. B. Wilson, General Accident, 
was elected president for the ensuing 
vear. Other officers elected were First 
vice-president, G. H. Cain, New Amster- 
dam Casualty; second vice-president, A 
J. Shay, Zurich; third vice-president, N 
D. Smith, Employers’ Liability; secre 
tary, J. G. Loeding, Western Casualty & 
Surety, and treasurer, Clark D. Bridges, 
Casualty Mutual. 


SULLIVAN ON MALPRACTICE 


O. B. Sullivan. assistant chief clan 
adjuster in the Milwaukee branch of th: 
Aetna Casualty & Surety, spoke on ma! 
practice insurance at the March meetin 
of the Medical Society of Manitowoc 
County, Wis. 


JACKSON ON SAFETY BOARD 

Harold L. Jackson, president of the 
Bankers’ Indemnity Insurance Co., has 
been added to the board of trustees 
of the Newark, N. J., Safety Council. 
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Again Indemnity 
Leads with 


Accounts Board has adopted and the Superin- of St. Louis adopted a resolution in- in safety work have praised the princi; lc 

tendent of Insurance has approved the _ structing the officers and executive com- of the safe driver reward plan as an 

Receivable following amendment to the New York mittee to proceed with plans for a gen- effective approach to the automobile ac- 
retrospective rating plan, effective retro- eral fidelity bond campaign to be opened cident problem, according to a_sympo- th 
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Premium Requirement found on page 5 details. President H. A. Martin has ap- th 
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on SEE eae rier a percentage of such standard pre- <A. Bush, manager United States Fidelity aid ° “1 “igs se We 
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signed to fill the gap left by spective Premium Surcharge. Such sur- manager American Surety. oaoeine & Surety ena ny aad He 
the exclusion of money, se- charge percentage shall be as follows: Tt is expected that this campaign will Aegean gi se ff By h ee by 
“~urities d val ble . ers (a) On a risk with a total estimated standard prove beneficial judging by results ob- ’ ar een 2 ee ee on N. 
curities and valuable papers peominm on $25,000 or less, hall of the tained through similar sires: se @ March 22. The customary annual re- ee 
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Amendments Made In 
Retrospective Plan 


ADVANCE PREMIUM PROVISION 





Rules Issued by New York Compensa- 
tion Insurance Rating Board Apply 
As of July 1, 1937 
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tion of valuable papers. This 
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RECEIVABLE POLICY amount by which the indicated retro- manager, Fire Underwriters pt General Seleretion of ‘Women’s Clubs, and 
covers the insured’s loss spective premium exceeds the standard of Baltimore, and John G. Reese, super- said it “may prove a sounding board for The 
through his inability to collect premium, the board may authorize the visor of safety, insurance and fire pre- a program which will greatly reduce the 
unpaid balances or accounts carrier to credit against the retrospec- vention, Consolidated Gas, Electric Light traffic_hazards and loss of life,” while yeal 
‘ ae : tive premium surcharge requirements of & Power Co. Paul G. Hoffman, president, Automobile of 
when due to destruction of or the renewal policy an amount not ex- The council is conducting one of the Manufacturers Association, declared that _?P 
damage to books of account ceeding the unimpaired portion of the most intensive campaigns it ever held in “any reward for safe driving is bound istic 
on clkcs secands. surcharge on the expiring policy. No an effort to reduce traffic and other ac- to decrease accidents.” eon 
such credit may be applied to any por- cidents. Its newly elected chairman is Others who have spoken favorably of and 

v tion of the standard premium. The Paul L. Holland, chief engineer Mary- the plan are Governor Wilbur Cross, mon 

Ww board shall have authority to ascertain land Public Service Commission, and Connecticut; Mayor Angelo J. Rossi, grou 

if appropriate deposit premiums and sur- senior vice-chairman is S. J. Cort, Beth- San Francisco; Governor Carl E. Bailey, the 

charges have been billed to and paid by lehem Stcel Co. Joseph F. Matthai, U. Arkansas; Governor Fred Cone, Florida; twee 

CAPITAL $1 000,000 _ the assured. S. Fidelity & Guaranty is assistant treas- | Mayor Cornelius D. Scully, Pittsburgh; Slich 

’ ’ urer, and Holger Jensen, Maryland Cas- : Michael A. Connor, commissioner of mo- Tepr 

TO SHOW DUST HAZARDS ualty, and Wilmer C. Carter, of Mason tor vehicles, Connecticut; Mayor James Hart 

& Carter, Baltimore agency, are on the R. Law, Madison, Wis.; John W. Darr, IW 

How to Obtain New Motion Picture Film = executive committee. i C. I. T. Safety Foundation; Murray D. agen 

Van Wagoner, Michigan state highway writ 





the same insurance carrier of a policy 
subject to the plan, if satisfactory evi- 
dence is provided by the insurance car- 








Released by United States Depart- 
ment of Labor 





stressed the many neglected opportuni- 


the following have been named mem- 
bers of its new board of control: Frank 
A. Gantert, president, Fidelity & Guar- 











Bureau of Casualty & Surety Under- 
writers. 


commissioner and president, American 





Labor organizations, health groups and T. Y. BEAMS SPEAKER Roadbuilders Association; Paul G. Hoff- At 
civic bodies are urged by New York . man, president, Automobile Manufactur- close 
State Industrial Commissioner Andrews Richmond County Agents Hear Royal ers Association; Governor Frank Mur- havit 
to avail themselves of a motion picture Indemnity V.-P. on Auto Trends; phy, Michigan; Providence, R. I., Safety there 
released by the United States Depart- Also in Bridgeport Board; William E. Guthner, safety man- chair 
ment of Labor depicting the harmful T. Y. Beams, vice-president, Royal In- ger, Denver; W. V. Knott, State Treas- objec 
effects of silicosis and methods by which demnity, one of the best informed lia- rer and Insurance Commissioner, Flor- are f 
it may be prevented. Exhibit copies of bility men in the country, was the guest ida; Joe Boyd Williams, chief, Tennes- wick 
the films will be available to interested speaker March 18 before the Richmond see State Highway Patrol; C. E. Van- Woo 
organizations in about sixty days. Re- County Association of Local Agents at horn, Motor Vehicle Registrar, North tify. 
quest for booking should be made to Club Meurot, Staten Island. His topic Dakota; Arthur J. Ham, Insurance Com- been 
the Division of Labor Standards, United was “Recent Trends in the Automobile ™issioncr, Wyoming; Samuel H. Fisher, week 
States Department of Labor, Washing- Business Including the Safe Driver Re- chairman, Connecticut Highway Safety Larcl 
ton, D ward Plan.” Mr. Beams also spoke Commissioner; Clarence Neslen, Insur- chest 
before’ the Bridgeport, Conn., Associa- ance , Commissioner, Utah; Henry chair 
FOWLER TALKS IN MICHIGAN _ tion of Insurance Agents recently, trac- Schmidt, Insurance Commissioner, Ne- Mont 
L. B. Fowler, field supervisor in charge ing the development of the automobile vada; George E. A. Fairley, safety di- keep 
of fidelity and surety —_ — won yee auto — ~ legislation, "ector, Pittsburgh. ad 
for the Aetna Casualty & Surety, made and outlining features of the standard 
. two addresses in Michigan for i state- automobile policy, MUST PAY RELIEF WORKER he Cc 
Indemnity wide fidelity bond campaign. March 17 Relief clients who are put to work by We 
he spoke at Battle Creek and March 24 counties or municipalities on “work re- es 
| C at Detroit. In both talks Mr. Fowler Casualty Accountants lief” projects with the admonition “No 
hnsurance ompany work no relief,” are under provisions of Pers 


ties in the fidelity and surety bond field 





Holding Meeting Today 


the Wisconsin workmen’s compensation 
insurance act, according to a ruling of 





a 
and the unusual sales advantages af- The annual meeting of the Association . eal 

of North America forded by the commercial blanket and of Casualty & Surety Accountants and Judge Reis in Dane County Circuit Court. phe 
blanket position forms. Statisticians is being held today at the erso 
PHILADELPHIA Hotel Pennsylvania, New York. In ad- CLARKE N. J. SUPERVISOR 3 vy 
TALK ON CHOOSING EMPLOYES dition to the election of officers the Raymond Clarke, formerly underwrit- Wesix 
When the Los Angeles Accident & agenda includes special committee re- ing manager in the New York office of Prom 

Ww - Health Club met March 15 A. M. Tys- ports on annual statement, taxes, fidelity the American Automobile, has been nual 
@ are anxious to assist the Agent or a ——- — of gor, — and surety matters and on casualty ac- made supervisor for New Jersey ie of the 
a a : a . of America, spoke on obtaining an counting problems. George D. Moore, offices in Newark. He succeeds Dona Speak 
Broker in securing adequate coverage training employes, covering that subject comptroller, Standard Surety, has been G. Miller, transferred to New York as comin 


for unusual propositions. 


comprehensively. 


the. president for many years, 


superintendent of agents. 
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On the Production “Firing Line” 








U.S. F.& G. Plans 3-Day Party in June 
To Agents in Oakley Testimonial 


The United States F. & G. announced 
this week that its big three-day party, 
June 10 to 12, for agents participating in 
the testimonial to Alonzo Gore Oakley, 
New York vice-president, in honor of 
his fortieth anniversary with the com- 
pany, will be held at Westchester Coun- 
try Club, Rye, N. Y. This announcement 
was made at a luncheon of county chair- 
men in the drive on March 23 in the 
Hotel Biltmore, N. Y., and presided over 
by Pelham L. McCleilan of Mt. Vernon, 
N. Y., general chairman of the agents’ 
committee running the testimonial. 

The drive, now entering its fourth 
week, is of three months’ duration and 
the objective of the more than 350 agents 
participating is a minimum of $150,000 
of new business, or at least a 10% in- 
crease in production over last year’s total 
for the months of March, April and May, 
from producers reporting to the New 
York branch office. Attracting keen at- 
tention is the fact that the testimonial 
idea was originated by the agents them- 
selves. Company men are interested on- 
lookers and their attendance at a series 
of county luncheon meetings is the only 
request made. 


McClellans Take Initiative 


The initiative was taken early in Feb- 
ruary by C.S. McClellan, head of the Mt. 
Vernon agency bearing his name and of 
the First National Bank of that city, 
and his nephew, Pelham L. McClellan. 
The McClellan Agency has represented 
the United States F. & G. for forty 
years and C. S. is of course an old friend 
of Alonzo Gore Oakley. 

Pelham L. McClellan with character- 
istic energy gathered together at lunch- 
eon three or four agents of the company 
and worked out the details of the testi- 
monial. It was then outlined to a larger 
group who became so enthusiastic over 
the idea that a lively competition be- 
tween “Us Country Fellers” and “City 
Slickers” developed. The three agents 
representing New York County—John T. 
Harrison, C. Vincent Taylor and Edward 
I. White, challenged all the rest of the 
agents that they would exceed their total 
writings. To add zest the “Country Fel- 
lers” got a $20,000 handicap. 

At this writing the two groups are 
close together with the “City Slickers” 
having a slight edge. Each county— 
there are fourteen in all—has its own 
chairman and each agent has his own 
objective. Frequent luncheon meetings 
are being held as Manager William Est- 
wick and Assistant Manager Kenneth H. 
Wood of the New York office will tes- 
tify. Since the first of March they have 
been almost continuously on the go. This 
week alone Mr. Wood dined at the 
Larchmont Yacht Club with the West- 
chester County boys, with the county 
chairmen at the Hotel Biltmore, at the 
Monticello Country Club, in Pough- 
keepsie, then in the Bronx and finally 
on the twenty-ninth he will be in 
Patchogue, L. I. He is wondering how 
he can keep up the pace. 

Weekly bulletins are being sent out by 


_— 





Personal Accident Bureau To 
Meet at Rye, N.Y., May 18-19 


The annual meeting of the Bureau of 
Personal Accident & Health Underwrit- 
ers will be held May 18 and 19 at 
We ichester Country Club, Rye, N. Y. 
Prominently on the program is the an- 
tual report of Chairman J. F. Lydon 
of the governing committee. Three guest 
‘speakers are planned by the program 
committee and will be announced soon. 


Chairman McClellan to stimulate the in- 
terest in the testimonial. Two intcrest- 
ing features are a new special accident 
income policy, worked out by Harold M. 
George, superintendent of the A. & H. 
department in the New York office es- 
pecially for the testimonial period, and 
a plan of night and day claims service 
perfected by Ray Walker, general claims 
superintendent in New York. The acci- 
dent policy, written at an annual pre- 
mium for Men, Class A, ages 18-64, at 
an annual premium of $11.75, pays $25 a 
week for life—payable every four weeks 
—and in addition gives medical reim- 
bursement facilities. The assured, totally 
disabled, has his option of $25 a weck 
for life in lieu of $5,000 payable for loss 
of both hands or feet or eyes. 


AMERICAN’S NEW POLICY 





Reading Company Issues Contract That 
Can Be Adapted to Particular 
Needs of Purchaser 


What the American Casualty, Reading, 
calls a custom built accident and health 
policy for each client is its latest offer- 
ing. Each buyer builds up the coverage 
he believes mects his needs. There are 
eleven separate and distinct coverages 
to choose from. The purchaser pays only 
for the combination he desires and the 
others are of no expense to him. He 
has his option of principal sum, capital 
sum, weekly indemnity, full coverage 
medical reimbursement, deductible medi- 
cal reimbursement and others. Benefits 
may be for accident only or for both 
accident and illness, covered from the 
first day or with elimination periods. 


AETNA EXHIBITS IN BOSTON 

In an endeavor to impress motorists 
with the importance of driving at safe 
speeds, the Aetna Casualty & Surety is 
exhibiting its “specd tax” displays at 
the Massachusetts Safety Conference, 
Boston, which opened March 23. In ad- 
dition two movies, “The Truck and the 
Driver” and “How to Park Your Car” 
are shown in the Actna booth. 


Cullen Finds Conditions 


Good in Southern Field 


Business conditions were found better 
in the South and Southwest, than in the 
East, by President Vincent Cullen of 
the National Surety Corp., who is on an 
extended field trip accompanied by Vice- 
President and Agency Director Sherman 
Drake. They were in New Orleans, 
Houston, Dallas and other southern and 
southwestern cities as well as Los An- 
geles and San Francisco. Mr. Cullen 
says: 

“T was most agrceably surprised at all 
our stops in the South and Southwest, 
to find people much brighter and more 
active than we expected. Business is 
good with all the branch offices and gen- 
eral agencies we visited. All are opti- 
mistic for the remainder of 1938. This 
is vastly different from the attitude of 
business people in New York and the 
East.” 

DRIVER REWARD NOT FAVORED 

The Columbia (Mo.) Insurance Agents 
Association has adopted a resolution op- 
posing the safe automobile driver reward 
plan as discriminatory. The members 
also object to the plan being adopted 
without consultation with agents. 
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From Cub to Editor and Big Business, 
Dramatic Story of C. J. Fitzpatrick 


tce-prest- 
United States 


When Clarke J. Fitspatricl 
dent and secretary of the 
& G., recently visited New Orleans to 
was inter 


N 
£Vew 


attend an agency convention he 


viewed by Bovoton Herndon of the 


Orleans Item who dug up some human in- 
terest facts about Mr. Fitspatrick’s early 
newspaper career and ran them under this 
ntriguing lead Listen to the tale of 
Clarke J. Fitz ‘agp k, a story of a mai 
who “made th yrade,” then suddenly 
urned his Seideee and started out anew. 
The yarn, inspirational and dramatic, ap- 
pears in full as follows: 


f 

This is a story of a cub reporter whose 
first assignment wes to cover his college 
hard-boiled city 


commencement; of a 
editor who, beginning the day the armis- 
tice was sionce d, v orked forty-eight hours 


after an hour’s rest 
f a hz ard- working 
af dood vice-presi- 


at a stretch, al 
was back on the rs 
secretary who rose 


dent and member of the board of direc- 
tors of a large corporation. 
Clarke J. Fitzpatrick graduated from 


Baltimore, Md., in 
1907. That was in the morning; his first 
story was written in the afternoon, and 
was a news account of his and his class- 
mates’ graduation. For the next thirteen 
years he was a newspaper man, working 
up the hard way, until in 1920 he was 
city editor of the same paper, the Bualti- 
more Sun. For his first two years on 
the Sun he was a cub, police and general 
assignment reporter; then he was put on 
the copy desk, where he remained until 
1912, when he was made assistant night 
editor. 


Loyola College in 


“Wasn’t Worth It” 


From there the rest of the 
rapid; during the war he was acting as 
news editor. On the day the armistice 
ned he went to work at 10 a. m 
Around him were piles of telegrams, 
clippings; monarchies were tumbling; 
news was being made. 

That was on a Saturday. At 10 o’clock 
Monday morning he went home, took a 
bath and a drink, and came back at noon, 
ready to begin a new day. “That was 
the incident that onened my eyes,” he 
said. “I decided that the $300 I was 
cetting a month wasn’t worth the effort 
I was putting into the job. I didn’t quit 
for a couple of years, but that was the 
aed = a long series of events that 
brought it about.” 

For the next two vears he was night 
city editor of the Sun. “I knew the 
name of every prominent man in town.” 
he mused. “I knew how much space he 
was worth; his characteristics and his 
history. I sent reporters out and told 
them what to look for in the man. Then 
one night I realized that I was living in 
a ghost town. I found out that with the 
hundreds of names I had locked away, 
I didn’t know any actual people. They 
were all ghosts! 

“Another factor was the constant 
strain. Living on excitement, constantly 
making hair-trigger decisions, a news- 
paper man burns out early. When I 
first went to work there were sevcral 
men over me. When I had worked up 
they were under me. It wasn’t due so 
much to the fact that-I had climbed as to 
the fact that they had fallen. They were 
human; they couldn’t stand the pace 
And IT knew that I couldn’t either.” 


Joined U. S. F. & G. in 1920 


Then, in 1920, he took a job with the 
United States Fidelity & Guaranty in 
Baltimore, 

“T spent thirteen years on a newspa- 
per,” he said, “and I’m not sorry. Jour- 
nalism is the greatest background any 
man can have. It trains his mind, 
teaches him to make decisions, My son 
can do anything he wants to do, but I’m 
oing to suggest newspaper work to 
him, for at least a year, after college. 
It’s a background no one should miss.” 

A year ago Mr. Fitzpatrick became 


climb was 


was sie 





Underwood & Underwood 
FITZPATRICK 


CLARKE J. 


interested in the motives of embezzlers 
and he had a little book published called 
“One Thousand and One Embezzlers.” 
He woke up to find himself an author, 
for the book became a great hit. He 
still doesn’t understand it. 

“T’ve still got a finger in the pie. so 
to speak,” Mr. Fitzpatrick said. “The 
company puts out quite a bit of written 


matter, and a bulletin, or house organ, 
which is distributed among its 10,000 
agents. I’m the editor in chief. I guess 


I just couldn’t get away from the game, 
after all.” 


Indiana State Fund 
Bill Raises Tumult 


COMP. INSURANCE AFFECTED 
Labor Leaders Charge Company Lobby- 
ing to Stop Amendments; Object 


To Medical Clinics 








Proponents and opponents of a state 
operated insurance fund for workmen’s 
compensation presented their views to a 
special commission named under a legis- 
lative act in a stormy hearing in the 
chamber of the Indiana House of Repre- 
sentatives March 11. Proponents of the 
plan were booed frequently and _ op- 
ponents of the plan applauded during 
the hearing, which lasted nearly three 
hours. 

Objections voiced to the state operated 
plan were that it was anothe- way to 
put the government into comp:t'tion with 
private business; that it was another 
step toward a more paternalistic govern- 
ment and that it would be merely an- 
other method of providin: more state 
jobs for political henchmen. 

Proponents of the plan asserted better 
insurance would be provided at a lower 
rate. Labor leaders were foremost in 
voicing their advocacy of this plan. 

The question has created more furor 
in the state than occurred a couple of 
years ago when all insurance laws were 
codified, and presages a warm fight next 
year when the assembly meets to act on 
it, which from all appearances it will. 

Henry M. Cochrane, secretary, Indiana 
Manufacturers Association, one of the 
opponents, declared, “I always have been 
opposed to the state invadine the field 
of private enterprise and business initia- 
tive. This sort of insurance is aimed at 
the small manufacturers or the small 
business men, who are required to have 
insurance; big business can tike care of 
itself. Private insurance is fa~ better 
than any noli‘ically or government owned 
insurance.” 

John Grogan, Terre Haute, rep~esent- 
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problems. 


Company has an 


characteristics. 


T. J. Falvey, President 








Agents representing the Massachusetts Bonding 
and Insurance Company never have reason to 
feel that their Company holds aloof from their 


Founded by a man with broad personal experience 
in the field and directed by him as President 
throughout its thirty years of progress, this 

organization 


schooled in understanding of the Agent’s needs. 


Understanding cooperation is one of its marked 
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ing the mining industry, said that in the 
first place there was no public clatior 
for the change. He asserted that state 
compensation had been proposed and (e- 
feated in twenty states east of the Mis- 
sissippi in the last few years and that a 
popular referendum on the subject in 
1930 was defeated by a 3-to-1 vote. “Prj- 
vate insurance,” he declared, “has proved 
itself. This would be a step toward 
Nazi Germany and Fascist Italy and 
Communistic Russia.” 

John E. Fredrick, industrialist, Koko- 
mo, said he was one of the original 
committee to draw the state’s compensa- 
tion act. If it falls short, he urged, 
amend the act, don’t scrap it. “I don’t 
like state insurance,” he added, “because 
it tends toward paternalism.” 

Labor leaders told the committee that 
the quarrel labor has with the law is 
not with the manufacturers or employers, 
but rather with the insurance carriers, 
ee that each time effort was made 
by labor to amend the law, the insur- 
ance carriers sent a lobby to the legisla- 
ture to oppose the amendments. Another 
proponent said another principal objec- 
tion was the present plan of private car- 
riers operating medical clinics for exami- 
nation and treatment of injured work- 
men. Under the state plan, he said. a 
state medical clinic would be maintained 
which would not be under the control of 
the insurance companies. 





PERSONNEL OF NEW BRANCH 





Those Who Will Operate American 
Casualty’s Phila. Office Well Equipped; 
H. F. Connor Claim Manager 

C. W. Kanouse, who is in charge of 
the new branch office of the American 
Casualty in Philadelphia, has had thirty- 
one years of insurance experience. He 
began in 1907 with a large Philadelphia 
agency and has since held positions with 
the claim department of the Philadelphia 
& Reading Railway, Pennsylvania In- 
demnity, Motor Casualty Corp. and since 
1935 has operated his own agency. 

L. G. Pollack, who has been appointed 
to the underwriting staff, is thoroughly 
familiar with casualty conditions in the 
Philadelphia area from long experience 
in the offices of several leading compa- 
nies. He entered the business with the 
London Guarantee and later joined the 
United States Casualty. His most recent 
connections has been with the American 
Automobile. In his new post Mr. Pol- 
lack will be assisted by Miss Jenkins, 
who has been a member of the American 
Casualty’s underwriting staff in Phila- 
delphia_for a number of years. 

The Philadelphia branch maintains its 
own claim department under direction of 
Howard F. Connor. To assist him, the 
company has appointed W. H. Dill, whose 
knowledge of this phase of the business 
was obtained while with the New Am- 
sterdam Casualty. Complete engineering 
service will be supplied by a local staff 
under direction of Alexander Burke of 
the home office organization. It will of- 
fer the full multiple line facilities of 
the company in Philadelphia and subur- 
ban territory and southern New Jersey 
and Delaware. 





CLAIM MEN MAKING PLANS 


Edward D. Millea, president Interna- 
tional Claim Association, presided at a 
meeting of the executive committee, 
March 18, in New York. Several im- 
portant matters were discussed, but prin- 
cipally the program for the coming con- 
vention at White Sulphur Springs, Sep- 
tember 12, 13 and 14. The medical com- 
mittee has reported that a paper read 
by Dr. Peter G. Denker before the As- 
sociation of Life Insurance Medical 
Directors is being printed and will be 
distributed to members. This paper 
deals with psychoneurosis claims: for dis- 
ability and is the only one of its kind 
that has been prepared. 


WATCH, NEW PICTURE MAGAZINE 


American Mutual Liability announces 
a new picture magazine called Watch, 


published for policyholders in the intet- 
est of home and highway safety. 
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Another Man’s 


Viewpoint 








OU have a business—a bank, an 
office, a factory, a store. You see it one 
way. Your interest is in management, in 
Operating efficiency, in profit. That’s your 
viewpoint. 


So from the lawyer you get the legal 
viewpoint. From an able insurance agent 
you get the insurance viewpoint — the 
human hazard, the fire risk, the accident 
possibilities, danger from burglary or 
forgery. 


The agent sees risks you'd never think of 
—and insurance economies you'd never 
guess. When a claim occurs he is your ex- 
pert representative. 


Insurance that minimizes the agent’s func- 
tion may lessen your protection, your 
service. Insurance is dollar protection. 
There are no cut-rate dollars for sale. 


Why not let an experienced agent take a 
look at your business from an insurance 
point of view? Like a check-up by your 
family doctor, it can do no harm — may 
save your business life. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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These viewpoints 





have tested sales and 





competitive power 






because they are 





founded on fact. 






Use them! 






















































Performance—1938 Style! 


Leadership carries no significance if it is not backed 
up by performance. And performance in the MINNER 
and BARNETT interpretation of the word means keep- 
ing satisfied and happy an ever increasing clientele of 
quality brokers. 


This means alertness to new business trends, con- 
servation of business on the books, attention to the “little 





things”, and intelligent underwriting in the light of 
present conditions. 


Quite frankly we're confident of our ability to per- 
form in the 1938 style for the brokers of New York—proud 
of the record of twenty-five years of ZURICH-satisfaction 
our organization has built up in the insurance fraternity. 


MINNER ano BARNETT nc. 


80 JOHN STREET 189 MONTAGUE ST. 
NEW YORK BROOKLYN, N. Y. 
MANAGERS, METROPOLITAN DEP'T 


ZURICH 


GENERAL ACCIDENT & LIABILITY INS. CO., LTD. 
OF ZURICH, SWITZERLAND 












































